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Safety Precautions
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Safety Precautions

Follow the warnings and precautions below to use the printer safely. Do not perform any operations
or procedures other than as described in this manual. Doing so may result in unexpected accidents
and can cause a fire or electrical shocks.

Printer location

+ Do not set up the printer in any location exposed to alcohol, thinner, or other volatile liquids. If
these substances come into contact with electrical components inside the printer, there is a risk

Warning : ’
of fire or electrical shock.
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A * Never install the printer on an unstable or vibrating surface. If it falls over, this could cause
personal injury.

+ Never set up the printer in a location that is exposed to high humidity or large amounts of dust,

or exposed to direct sunlight, high temperature, or open flame. This could cause a fire or

electrical shock. Use the printer location in an environment where temperature and humidity

are within the ranges of 15 °C to 30 °C (59 °F to 86 °F) and 10 to 80% RH (with no

condensation).

Never place the printer on a heavy wool or shag carpet. The fibers may enter the printer and

cause a fire.

Keep the area around the power outlet clear of items so that you can disconnect the power

cable immediately if the printer starts operating abnormally. In the event of a printer

malfunction, remove the power cable from the outlet as soon as possible to prevent fire and

electrical shocks.

Do not install the printer near sources of strong electromagnetic fields, whether equipment that

generates such fields or places where such fields occur. This could damage the printer or

cause malfunction.

Caution




iPF8400S Basic Guide

Power Supply

» Never handle the power cable with wet hands. Doing so may cause electrical shock.

waming * Insert the power cable securely and completely into the power source. If the power cable is not
inserted completely, this could cause a fire or electrical shock.

* Do not use any power cable other than the one provided. This could cause a fire or electrical
shock. Never use the power cable with any other electrical device.
Never cut the power cable or attempt to modify it, and never stretch it or bend it forcefully.
Never place a heavy object on the power cable. Damaged sections of the power cable could
cause a short circuit and may cause a fire or electrical shock.
* Never connect the power cable to a power strip or any power source shared by other electrical
devices. This could cause a fire or electrical shock.
Never knot the power cable or wrap it around itself. This could cause a fire or electrical shock. -
Periodically disconnect the power cable and use a dry cloth to wipe away dust that has
collected on the plug and the area around the power outlet. Leaving the power cable plugged in
and not cleaned for a long period, especially in an area subject to dust, oil, and humidity, could
cause the insulation material to deteriorate and lead to a fire.

aoejald
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A Always grip the plug to remove the power cable from the power outlet. Pulling on the power
_ cable could damage the cable and lead to a fire or electrical shock.
Caution " . . .

» Never use an extension cord. This could cause a fire or electrical shock.
Never use any power source other than 100-120 / 220-240 V AC. This could cause a fire or
electrical shock. The printer operating conditions are described below. Use the printer under
the following conditions.
Power supply voltage: 100-120 / 220-240 V AC
Power supply frequency: 50/60 Hz

In an Emergency

« |f the printer emits smoke or strange odors, continuing to use the printer may cause a fire or
electrical shock. Switch the printer off immediately and remove the power plug from the power

Warning .
outlet. Contact the nearest service center.

Cleaning the Printer

A + For cleaning, use a cloth dampened in water. Never use flammable solvents such as alcohol,
benzene, or thinner. If these substances come into contact with electrical components inside

i
arming the printer, there is a risk of fire or electrical shock.

A + Always disconnect the power cable from the outlet before cleaning the printer. If the printer is
switched on accidentally, moving parts inside the printer may cause personal injuries.

Caution
Pacemakers
+ This printer generates a low-level magnetic field. Anyone wearing a pacemaker who
Warning experiences discomfort while working around the printer should leave the area. Consult a

physician before continuing to work around the printer.




iPF8400S Basic Guide

Moving the Printer

/N

Caution

» Moving the printer requires at least six people, holding it on both sides. Be careful to avoid
back strain and other injuries.

* When moving the printer, firmly grasp the Carrying Handles under each side. The printer may
be unsteady if you hold it at other positions, which poses a risk of injury from dropping the
printer.

Printhead, Ink Tanks, and Maintenance Cartridge

+ Always store consumables in a safe location out of the reach of small children. If a child licks or
ingests ink accidentally, seek medical assistance immediately.

* If ink accidentally gets in your eyes, immediately rinse with water.

If ink gets on your skin, immediately clean it off with soap and water.

If irritation persists in your eyes or on your skin, contact a physician immediately.

Avoid dropping or shaking printheads, ink tanks, and maintenance cartridges. Spilled ink can

stain clothing and the work area.

Never touch the electrical contacts of the Printhead after printing. The contacts become

extremely hot and can cause minor burns.
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Warning

Never disassemble the printer or attempt repairs. There are high voltage parts inside the
printer that can cause a fire or electrical shock.

Never use flammable sprays around the printer. The gas of flammable sprays can cause a fire
or electrical shock, if it contacts high voltage points inside the printer.

After removing the Cutter Unit, never touch
the cutting edge (a). This could cause
personal injury.

/N

Caution

Never insert your hand into the printer while it is printing. Moving parts inside the printer can
cause injuries.

+ Never place anything on the printer such as small metal objects (paper clips, staples), liquids,
any type of liquid container that contains flammable liquids (alcohol, benzene, etc.). If such
objects fall into the printer, this could cause a fire or electrical shock.

To prevent a fire hazard or dangerous electric shock, if a foreign object falls into or a liquid
spills into the printer, press the Power button immediately to switch the printer off, unplug the
printer power cable from the outlet, and then call for service. If you continue to use the printer,
this could cause a fire or electrical shock.
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@ + Connect the interface cable correctly. To avoid damage, before connection make sure that the
shape of the cable connector matches the connection point on the printer.

* During printing, turn on the ventilation system in the room.
+ We recommend ensuring ample space for installation.

Legal Notices

FCC Regulations (U.S.A)

Important

| Canon Large Format Printer ‘ iPF8400S ‘

3
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This device complies with Part 15 of the FCC Rules. Operation is subject to the following two
conditions: (1) This device may not cause harmful interference, and (2) this device must accept any
interference received, including interference that may cause undesired operation.

Note: This equipment has been tested and found to comply with the limits for class B digital device,

pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection

against harmful interference in a residential installation.

This equipment generates, uses and can radiate radio frequency energy and, if not installed and

used in accordance with the instructions, may cause harmful interference to radio

communications.However, there is no guarantee that interference will not occur in a particular

installation. If this equipment does cause harmful interference to radio or television reception, which

can be determined by turning the equipment off and on, the user is encouraged to try to correct the

interference by one or more of the following measures:

» Reorient or relocate the receiving antenna.

* Increase the separation between the equipment and receiver.

» Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

» Consult the dealer or an experienced radio/TV technician for help.

suonnedsald Ajajes

Use of shielded cable is required to comply with Class B limits in Subpart B of Part 15 of FCC Rules.

Do not make any changes or modifications to the equipment unless otherwise specified in the
manual.

If such changes or modifications should be made, you could be required to stop operation of the
equipment.

Canon U.S.A. Inc.

One Canon Park Melville, NY 11747 , U.S.A.

Tel No. 1-800-652-2666

For CA, USA Only

Included battery contains Perchlorate Material - special handling may apply.
See http://www.dtsc.ca.gov/hazardouswaste/perchlorate/ for detail.
Trademarks

» Canon, the Canon logo, and imagePROGRAF are trademarks or registered trademarks of CANON
INC.

* Microsoft is a registered trademark of Microsoft Corporation.
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» Windows is a trademark or registered trademark of Microsoft Corporation in the U.S. and/or other
countries.

* Mac, Mac OS, Bonjour, and OS X are trademarks of Apple Inc., registered in the U.S. and other
countries.

» Adobe, Photoshop, and Adobe RGB are either registered trademarks or trademarks of Adobe
Systems Incorporated in the United States and/or other countries.

» Other company and product names in this manual are trademarks or registered trademarks of their
respective owners.

Copyright

» Unauthorized reproduction of this user manual in whole or part is prohibited.

Legal Notice

* ltis illegal to reproduce currency, bills, negotiable securities and other documents prohibited by law.

Reproduction of such items may be subject to criminal prosecution.

+ ltis illegal to reproduce legal certificates, licenses, travel tickets, and certain public and private
documents prohibited from reproduction by law. Reproduction of such items may be subject to
criminal prosecution.

+ Please note that intellectual property protected by copyright may not be reproduced without the
express permission of the copyright holder except for personal or household use under limited
circumstances.
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Manuals for this printer

ManUAaIS fOr thiS PrINTET ...t e e n e e st e e e e e s naneeas 7
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__ Manuals for this penter

This printer has the following manuals.

Name Contents Medium
Setup Guide Instructions for unpacking and setting up the printer, and for | Printed Manuals
installing the software and electronic manuals.
Basic Guide Descriptions of basic printer operations.
User's Guide Detailed instructions for using the printer. Electronic manuals
Paper Reference Guide This guide describes about the types and specifications of

the available media on the printer.

Setup Guide Basic Guide User's Guide Paper Reference Guide
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+ The Electronic manuals are not included with this product.
To view the Electronic manuals, display the various manuals on the website from the links in
the software installed on your computer.
For this, the computer needs to be connected to the Internet.
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Viewing the Electronic manuals

To view the Electronic manuals, display the various manuals on the website from the links in the
software installed on your computer.

Windows
The basic instructions for displaying the Electronic manuals from the printer driver are as follows.
1 Install the software.

Note that the driver installation procedure varies depending on the type of connection.

(See "Installing the Software (Windows).")->P.86

2 Click start > Printers and Faxes (or Printer, Devices and Printers).

Jajunid siyj Joy sjenuepy . aoejald
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3 Right-click the printer, and then click Properties P —— ==
(or Printer Properties)_ e e S 5- @
e
N
E Canon iPFioooc H’:rm g‘n;:j:cc Dﬁst’p;:: ‘:kus‘age{nlﬂfur(anan\magePROGRAFPnn(:
4 Click Main (or Printing Preferences) to display 15 Conon B Properis
the Printing Preferences dlalog bOX Wlth the General | Shaning [ Potts._ | Advanced [ Color Management | Securty [ Device Setings
L7
printer name added to the title. o G
Location:
Comment:
Model: Canon iPFwooa
Features
Color: Yes Paper available:
Double-sided: No Letter®5m1Y -
Staple: Ne
Speed: Unknown
Maximum resolutien: 1200 dpi -
| Preferences.. | PrintTestpage ]
(o] [Cancei) [ ey | [ Heb

Select the Support sheet and click the User
Manual button.

To display User's Guide, click User's Guide.

Alternately, to display Paper Reference Guide, p— pE—
click Paper Reference Guide.

* Mac OS
The basic instructions for displaying the Electronic manuals from the imagePROGRAF Printmonitor
are as follows.
Install the software.
(See "Installing the Software (Mac OS).")->P.88
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2 Click the Dock icon in System Preferences.

3 Click Print & Scan (or Print & Fax).

4 Select the printer in the Printer list and click
Options & Supplies.

5 Click Utility.

6 Click Open Printer Utility.

®e00 System Preferences
(RN a0
Personal
= B @ ‘

oo} B e e =
T
9 m | =B | B|=s|A
CDs & DVDs. Displays. Energy Keyboard Mouse Trackpad f Print & Scan Sound

=

Internet & Wireless

(Cloud  Mal, Contacts  MobleMe  Network  Bluetooth  Sharing
& Calendars

System

2 » G @ @ z
Uant  Pwml  DuekTine Sohan e Timdacie SOk
(i o
800 Print & Scan

o

:

<> ] [_Showan ]

= Canon iPFxxxx
-6« e, Last Used ‘E

Open Print Queue.
Options & Supplies.

Kind: Canon iPFaxxx
Status: Idle

] Share this printer on the network | Sharing Preferences.

Default printer: | Last Printer Used

Default paper size: | A4

{ d
T Clck e ock to preventfurther changes.

@I e Supply Leveis|

Name: | Canon iPFxxxx

Location:

Queue Name: Canon_iPFxxxx

Driver Version: 3.50

Cancel

General | Driver | Supply Levels
Open Printer Utility

e | 06
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7 Click Support.

8 Click the User Manual button.

'on support webpage, where you can find the latest information
‘consumables, check for driver updates, and browse other

0 the Interet and displays the printer user's manual.

Jajunid siyj Joy sjenuepy . ERLIETR

To display User's Guide, click User's Guide. EErEE : - m—

Alternately, to display Paper Reference Guide, - o
click Paper Reference Guide.

— ==

About This User Manual

* Symbols
The following symbols are used in this user manual to indicate safety information and explanations on
restrictions or precautions in use.

A Warning Indicates warning items for which operating error poses a risk of death or serious
injury. To ensure safe use, always follow these warnings.

A Caution Indicates caution items for which operating error poses a risk of injury. To ensure
safe use, always follow these cautions.

0 Important Indicates important information and restrictions that definitely are to be followed
during operation. Be sure to read this information to prevent troubles, malfunctions,
or damage to equipment or property by operating errors.

@ Note Indicates helpful reference information and supplemental information on particular
topics.

* Button names and user interface elements
Key and button names on the control panel and user interface elements in software (such as menus
and buttons) are indicated as follows in this user manual.

Control panel buttons Example: Press the OK button.

Control panel messages Example: Head Cleaning is displayed.

10
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Software interface items
(menus and buttons)

Example: Click OK.

Keyboard keys

Example: Press the Tab key.

Cross-reference

Other pages or manuals that provide related information are indicated as follows in this user manual.

Cross-reference in the same user manual

Example: (See "Installing the Software (Windows).")=>P.86

Cross-reference in related manuals

Example: (See "Paper Reference Guide.")

Other cross-reference

Example: See the printer driver help.

Figures and software screens

 Figures in this user manual may be different from the actual appearance of the printer in some

cases.

» Screens depicted in this user manual for the printer driver or other software may be different from

the actual screens because of subsequent updates.

May we request

» The information in this user manual is subject to change without notice.
» We strive to ensure accuracy of information in this user manual, but if you notice errors or

omissions, please contact us.

1"

Jajunid siyj Joy sjenuepy . aoejald
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Handling Paper

Handling rolls

Attaching the Roll HOIAEr t0 ROIIS ........cooi i e e e e e e e e e e e e e as 12
Loading ROIIS INthe PrINTEr ... ... ettt e e e st e e e e e e e e e nnene e 14
Removing the ROl from the PHNTEE .........oii e e 18

Attaching the Roll Holder to Rolls

When printing on rolls, attach the Roll Holder to the roll.

Rolls have a two- or three-inch paper core. Use the correct attachment for the paper core. The printer
comes equipped with the 2-Inch Paper Core Attachment installed.

Using Rolls with a 2-inch Paper Core Using Rolls with a 3-inch Paper Core
Roll Holder Side Holder Stopper Side Roll Holder Side Holder Stopper Side
No Attachment Needed 2-Inch Paper Core 3-Inch Paper Core 3-Inch Paper Core

Attachment Attachment #1 Attachment #2

& « Set the roll on a table or other flat surface so that it does not roll or fall. Rolls are heavy, and

: dropping a roll may cause injury.
Caution

@ + When handling the roll, be careful not to soil the printing surface. This may affect the printing
quality. We recommend wearing clean cloth gloves when handling rolls to protect the printing
Important surface.

+ Use scissors or a cutting tool to cut the edge of the roll paper if it is uneven, dirty, or has tape
residue. Otherwise, it may cause feeding problems and affect the printing quality. Be careful
not to cut through any barcodes printed on the roll.

+ Align the edges of the paper on both ends of
the roll. Misalignment may cause feeding
problems.

&7  « For details on supported sizes and types of rolls, see Paper Sizes or the Paper Reference
Guide. (See "Paper Sizes.")=>User's Guide (See "Paper Reference Guide.")
* To view instructions as you attach the Roll Holder, press the Navigate button. (See "How to
View Instructions with Navigate.")=>User's Guide

Note

12
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Lift the Holder Stopper lever (a) from the shaft
side to unlock it. Holding the Holder Stopper at

the position indicated (b), remove it from the Roll

Holder.

2 Insert the respective attachments for the roll paper core on the Roll Holder and Holder Stopper.

* Using rolls with a 2-inch paper core

Holder Stopper Side

Roll Holder Side

Align the tips (a) of the 2-Inch Paper Core Attachment with
the holes (b) of the Holder Stopper and insert it firmly.

No attachment is needed.

* Using rolls with a 3-inch paper core

Holder Stopper Side

Roll Holder Side

Align the tips (a) of 3-Inch Paper Core Attachment #2 with
the holes (b) of the Holder Stopper and insert it firmly.

Align the tips (a) of 3-Inch Paper Core Attachment #1 with
the holes (b) of the Roll Holder and insert it firmly.

13
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3 With the edge of the roll paper facing forward as
shown, insert the Roll Holder from the right of
the roll. Insert it firmly until the roll touches the
flange (a) of the Roll Holder, leaving no gap.

Insert the Holder Stopper from the left in the Roll
Holder as shown. Holding it at the position
shown (b), push it firmly in until the flange (a) of
the Holder Stopper touches the roll. Lock the
Holder Stopper lever (c) by pushing it down
toward the shaft side.

N

Loading Rolls in the Printer

Follow these steps to load rolls in the printer.

@ + Always load rolls when the printer is on. If the printer is off when you load a roll, the paper may
not be advanced correctly when you turn the printer on.
Important , Before loading a roll, confirm whether the inside of the Top Cover or the Ejection Guide is
soiled. If soiled, we recommend cleaning in advance. (See "Cleaning Inside the Top Cover.")
-P.56

1 Press the Load button.

Stop  Power

(<)

2 Press a or v to select Load Roll Paper, and then press the OK button.

14
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3 Open the Top Cover and lift the Ejection Guide.

4

@72  « Ifany paper has been advanced that will not be used, a message is shown requesting

you to remove it.

Note Press 4 or v to select Yes, and then press the OK button. Remove the paper and go

to the next step.

Holding the Roll Holder so that the side with the

white gear faces the side of the Roll Holder Slot
with a white gear, load the Roll Holder shaft (a)
into the grooves (b) on both ends of the Roll
Holder Slot, fully into the slot.

& « Be careful not to drop the roll and hurt yourself when loading it.

Cautin rooves (b) when loading rolls.

+ Be careful not to pinch your fingers between the Roll Holder shaft (a) and the guide

15
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5 Pull out the roll evenly on both ends and insert it
in the Paper Feed Slot (a). Advance the roll until
it touches the Paper Retainer (b).

Once the roll reaches the Paper Retainer, it is
automatically advanced over the Platen.

@ « When handling the roll, be careful not to soil the printing surface. Otherwise, it may
affect printing quality. We recommend wearing clean cloth gloves when handling rolls to
Important  protect the printing surface.

* If the paper is wrinkled or warped, straighten it out before loading it.

+ For paper that tends to curl, lift the Release Lever and manually pull the roll paper over
the Platen.

* Load paper straight so it is not fed askew.

6 Lower the Ejection Guide.

@ + When lowering the Ejection Guide, lower
it slowly. If the Ejection guide is lowed
Important  forcefully, the Ejection Support (a) may hit

the roll and scratch the printing surface.

16
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7

8

9 Close the Top Cover.

Holding the edge of the roll paper, lift the
Release Lever.

Hold the edge of the roll paper as you gently pull
it evenly with both hands to the position of the
Ejection Guide (a). Align the right side of the roll
paper with the Paper Alignment Line (b),
keeping this side parallel to the line, and then
lower the Release Lever.

@ + Do not omit steps 7 and 8. If paper cannot be advanced straight or if it wrinkles, it may
jam or rub against the Printhead.
Important . ‘g not force the roll paper into alignment with the paper alignment line (b). This may
prevent the paper from being advanced straight.

&7« You can adjust the strength of suction holding paper against the Platen when the
Release Lever is released. If it is difficult to load paper, press the 4 or v button on the

Note Control Panel to adjust the strength. Set suction stronger by pressing the 4 button or
weaker with the v button. Three settings are available.

17
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10 Once paper feeding starts, you will need to do the following, based on the ManageRemainRoll
setting and the barcode printed on rolls. (See "Keeping Track of the Amount of Roll Paper Left.")
->User's Guide

ManageRemainRoll Barcodes Printer Operation After the Paper is Fed
Off Printed A menu for selection of the type of paper is shown on the Display
. Screen.
Not printed

Press 4 or v to select the type of paper, and then press the OK button.

On Printed The type and amount of paper left is automatically detected based on
the barcode printed on the roll.

There is no need to specify the type and length of the paper.

Not printed A menu for selection of the type and length of paper is shown on the
Display Screen.

Press 4 or v to select the type and length of paper loaded, and then
press the OK button.

s|jo1 Buijpuey . Jaded Buijpuey

@ + Cut the edge of the roll using the Paper Cutting function if the edge is creased or
soiled. (See "Specifying the Cutting Method for Rolls.")>User's Guide

Important

@77 -« For details on types of paper to select, see the Paper Reference Guide. (See "Paper
‘v Reference Guide.")

Note Adjusting the printhead alignment with the type of paper to be used in printing may
enhance printing quality. (See "Automatic Adjustment to Straighten Lines and Colors.")
>P.97

» When paper leading edge detection is set to Off for Manual, printing will start at the
position at which the roll was set in procedure 8. Thus, the margin of the paper leading
edge will enlarge. (See "Specifying the Cutting Method for Rolls.")>User's Guide

__Removing the Roll from the Priner

Remove rolls from the printer as follows.

&7 - Ifyou need to cut the roll, see "Specifying the Cutting Method for Rolls."»User's Guide

Note

On the Tab Selection screen of the Control [ ) ][ o- ][ o ]
Panel, press « or » to select the Paper tab g

(3. Ready
OK: Paper Menu

© Plain Paper
ISO A2 Roll

18
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@7  « Ifthe Tab Selection screen is not displayed, press the Menu button.

Note

2 Press the OK button.
The Paper Menu is displayed.

3 Press a or v to select Eject Paper, and then press the OK button.

4 Press a or v to select Yes, and then press the OK button.
The roll is rewound.

@ + If you have selected ManageRemainRoll
> On in the Control Panel menu, a

Important  parcode is printed on the leading edge of
the roll. . = = oam = = mEmE
Do not remove the roll before the barcode S womm et
is printed. You will be unable tokeeptrack 1 ./ B™ " " "™ * fusies
of the amount of roll paper left. (See
"Keeping Track of the Amount of Roll
Paper Left.")>User's Guide

5 Open the Top Cover and lift the Ejection Guide.

6 Using both hands, rotate the Roll Holder in the
direction of the arrow to rewind the roll.

19
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7 Holding the Roll Holder flange (a), remove the
holder from the Roll Holder Slot.

&7  « Forinstructions on removing the Roll Holder from rolls, see "Removing Rolls From the

4 Roll Holder.">User's Guide
Note

s|jo1 Buijpuey . Jaded Buijpuey

8 Lower the Ejection Guide and close the Top
Cover.

&7~  « Toload new paper in the printer at this point, see "Loading Rolls in the Printer.">P.14

o + Clean inside the top cover before loading paper.
oe (See "Cleaning Inside the Top Cover.")>P.56

20
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Handling sheets

Loading Sheets in the PrINtEr ... ..o e e 21
REMOVING SNEEES ...t e e e et e e s e e e nre e s nnee 24

Loading Sheets in the Printer

Follow these steps to load sheets in the printer.

@ + Paper that is wrinkled or warped may jam. If necessary, straighten the paper and reload it.

* Load the paper straight. Loading paper askew will cause an error.(See "Paper loaded
Important — askew..")>P.140

&7« Loading sheets when a roll is already loaded in the printer may cause jams. We recommend
L removing rolls before loading sheets. (See "Removing the Roll from the Printer.")=>P.18

Note . To prevent the roll from unwinding if you
leave it loaded, wrap a sheet of paper around
the roll and tape it.

sjoays Buljpuey . Jaded Buljpuey

+ Before loading sheets, make sure the printer is clean inside the Top Cover and around the
Ejection Guide. If these areas are dirty, we recommend cleaning them in advance. (See
"Cleaning Inside the Top Cover.")=>P.56

+ Store unused paper in the original package, away from high temperature, humidity, and direct
sunlight.

1 Select sheets as the paper source.

» If a print job was received
Sheets are automatically selected, and the media type and size specified by the print job are
shown on the Display Screen.
Press a or v to select Load Paper, and then press the OK button.

* If no print job was received
1. Press the Load button.

Stop  Power

99

Navigate

(<)

2. Press a or v toselect Load Cut Sheet, and then press the OK button.
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@72  + Ifany paper has been advanced that will not be used, a message is shown requesting
you to remove it.

Note Press 4 or v to select Yes, and then press the OK button. Remove the paper and go
to the next step.

2 Lift the Release Lever and open the Top Cover.

@ « Do not touch the Linear Scale (a),
Carriage Shaft (b), or Fixed Blade (c).
Important  This may stain your hands and damage
the printer.

3 With a sheet lengthwise and printing-side up, insert it between the Platen (a) and the Paper
Retainer (b). Align the edges of the sheet as follows.

1. Align the sheet with the Paper Alignment Line (c) at right.

22



iPF8400S Basic Guide

4

2. Align the inserted edge of the sheet with the leading
edge of the Paper Alignment Line (d), as shown.

When inserted, sheets are automatically held by
suction against the Platen.

7

a

@ * Load a sheet so that it is parallel to the Paper Alignment Line at right (c). Loading paper
askew will cause an error.(See "Paper loaded askew..")=>P.140
Important . \n/arped paper may rub against the Printhead. Straighten paper if it is warped before
loading it.

sjoays Buljpuey . Jaded Buljpuey

% * You can adjust the strength of suction holding paper against the Platen when the
Release Lever is up. Ifit is difficult to load paper, press the 4 or v button on the
Note Control Panel to adjust the strength. Set suction stronger by pressing the 4 button or
weaker with the v button. Three settings are available.
However, even if you increase the suction, it may not be sufficient to hold some types of
paper against the Platen well. In this case, use your hand to load the paper.
+ Sheets are held in place by suction through holes on the Platen. Although the suction
may produce a noise when paper is loaded in some positions, it does not indicate a
problem. If the noise is distracting, try moving the paper over slightly to the left or right
(up to 1 mm [0.039 in]) while keeping it parallel to the Paper Alignment Line.
* The suction remains on for about 30 seconds during loading. If you cannot finish
loading a sheet during this time, pull the sheet away and reinsert it to start the suction
again.

Lower the Release Lever and close the Top
Cover.

If a print job was received
Pressing the OK button will advance the paper, and then printing will begin.
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* If no print job was received
A menu for selection of the type of paper is shown on the Display Screen.
Press a or v to select the type of paper, and then press the OK button.
The printer now starts feeding the paper.

&7« For details on types of paper to select, see the Paper Reference Guide. (See "Types of

L Paper.")=>User's Guide

Note . When using the Output Stacker, if you will print on large, stiff sheets, we recommend
adjusting the Output Stacker into the lowest position to prevent printed sheets from
being bent. (See "Using the Output Stacker.")=>User's Guide

Removing Sheets

Remove sheets from the printer as follows.

On the Tab Selection screen of the Control [ 0 ][ - ][ e ]
Panel, press « or » to select the Paper tab g

(3). Ready

OK: Paper Menu

sjoays Buljpuey . Jaded Buijpuey

[J Plain Paper
ISO A2

% + If the Tab Selection screen is not displayed, press the Menu button.

Note

2 Press the OK button.
The Paper Menu is displayed.

3 Press a or v to select Eject Paper, and then press the OK button.

4 Press a or v to select Yes, and then press the OK button.
The paper is ejected from the front of the printer.

5 Open the Top Cover, lift the Release Lever, and
remove the sheet.
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Handling Paper - Handling sheets
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Consumables and Maintenance
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Ink Tanks
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Ink Tanks
When purchasing, check the Model number.
Shape Colors Model number Ink Type Capacity
Matte black PFI-306 MBK
Black PFI-306 BK
Cyan PFI-306 C
Magenta PFI-306 M
Vellow PFI-306 Y Pigment ink 330ml (11.2 fl oz)
Photo cyan PFI-306 PC
Photo magenta | PFI-306 PM
Gray PFI-306 GY
Shape Colors Model number Ink Type Capacity
Matte black PFI-706 MBK
Black PFI-706 BK
5 \ Cyan PFI-706 C
R Magenta PFI-706 M
Vellow PFL706 Y Pigment ink 700 ml (23.7 fl oz)
Photo cyan PFI-706 PC
\/ Photo magenta | PFI-706 PM
Gray PFI-706 GY
&7« Forinstructions on Ink Tank replacement, see "Replacing Ink Tanks."->P.26

Replacing Ink Tanks
Compatible ink tanks

For information on compatible ink tanks, see "Ink Tanks."->P.26
Replacement ink tanks in 330 ml (11.2 fl oz) and 700 ml (23.7 fl oz) capacities are supported.

% » Depending on the color, you can also use an ink tank with a different capacity.

Note
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Precautions when handling ink tanks

Take the following precautions when handling ink tanks.

A * For safety, keep ink tanks out of the reach of children.
* If ink is accidentally ingested, contact a physician immediately.

Caution

@ » There may be ink around the ink supply section of ink tanks you removed. Handle ink tanks
carefully during replacement. The ink may stain clothing.

* Do not install used ink tanks in another model of printer.
This will prevent correct ink level detection, which may damage the printer or cause other
problems.

» We recommend using up an Ink Tank in the course of printing within six months after breaking
the seal. Printing quality may be affected if you use older ink tanks.

+ Do not leave the printer without ink tanks installed for extended periods (a month or more).
Residual ink may become clogged inside the printer and affect printing quality.

Important

How to replace an Ink Tank

1. "Confirm the message"->P.27

2. Access the menu for "Access the menu for Ink Tank replacement"->P.28 (Otherwise, open the Ink
Tank Cover.)

3. Remove the Ink Tank.
» "Remove the Ink Tank (330 ml)"'->P.28
» "Remove the Ink Tank (700 ml)"->P.30
4. Load the new Ink Tank.
» "Load the Ink Tank (330 ml)"->P.31
» "Load the Ink Tank (700 ml)"->P.33

Confirm the message

When the ink level becomes low, a message is displayed on the Display Screen.

According to the message, replace the ink tank or prepare a new ink tank. (See "When to Replace Ink
Tanks.")>User's Guide

|D|u[g:::]['-a-'] [Dlu HE=
Printing Printing

OK: Ink Menu OK: Ink Menu

............................................... < iR s

o
@ B B Q @ D E] @ left. Prepare to
ECRY YMGS

replace the ink.

<

If a message requests you to replace an Ink Tank, press the OK button. In this case, you can skip the
step Access the menu for ink tank replacement. Follow the instructions in Remove the ink tanks.

27
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[@No ink left.
Replace ink tank.

@ + Do not remove an Ink Tank during initialization immediately after turning on the printer, or
during printhead cleaning. Ink may leak out.

Important

@72  « Ink Tank replacement is possible even during printing, when print jobs are being canceled, or
when paper is being advanced.

Note

Access the menu for Ink Tank replacement

On the Tab Selection screen of the Control
Panel, press « or » to select the Ink tab

(o).

= ¢ [E2]ES

Ready

OK: Ink Menu
e
1Trrein
P C E l\é Y M l\F/,I $

' 2
s 4

Note

+ If the Tab Selection screen is not displayed, press the Menu button.

2 Press the OK button.
The Ink Menu is displayed.

Press a or v to select Rep. Ink Tank, and then press the OK button.
Instructions are displayed on the Display Screen.

Remove the Ink Tank (330 ml)

1 Open the Ink Tank Cover of the tank for
replacement and check the Ink Lamp.

The Ink Lamp flashes quickly if there is no ink

left.
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@ + Avoid hitting the printer when replacing an Ink Tank. Handle the printer gently when

replacing tanks. Jolting the printer during printing may deteriorate print quality.
Important

2 Lift the stopper (a) of the Ink Tank Lock Lever for
the color to replace. Lift the Ink Tank Lock Lever
until it stops, and then push it down to the front.

% « Push the Ink Tank Lock Lever down until it locks.
» Make sure the Ink Tank Lock Lever does not return to the original position.

Q
syueL yuj . 8ouBUB)UIR PUE SB|qRWNSUO0)

Note

3 Hold the Ink Tank by the grips (a) and remove it.
Press the OK button.

@  Ifthere is still ink in the Ink Tank you a
removed, store it with the ink holes (a)
Important  facing up. Otherwise, ink may leak and —

cause stains. Put the removed Ink Tank in i
a plastic bag and seal it.

&7~ -« Dispose of used ink tanks according to local regulations.

Note
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Remove the Ink Tank (700 ml)

1

2

3

Open the Ink Tank Cover of the tank for
replacement and check the Ink Lamp.

The Ink Lamp flashes quickly if there is no ink
left.

@ + Avoid hitting the printer when replacing an Ink Tank. Handle the printer gently when

replacing tanks. Jolting the printer during printing may deteriorate print quality.
Important

Lift the stopper (a) of the Ink Tank Lock Lever for
the color to replace. Lift the Ink Tank Lock Lever
until it stops, and then push it down to the front.

r \
i I
| Ly

&7~ .« Push the Ink Tank Lock Lever down until it locks.

g » Make sure the Ink Tank Lock Lever does not return to the original position.

Hold the Ink Tank by the handle (a) and remove
it. Press the OK button.
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@ « If there is still ink in the Ink Tank you
removed, store it in the box with the ink
Important  holes (a) facing up. Otherwise, ink may
leak and cause stains.

% + Dispose of used ink tanks according to local regulations.

Note

Load the Ink Tank (330 ml)

1 Before opening the pouch, tilt the Ink Tank to the
left and right gently seven or eight times.

@ « Do not remove and agitate ink tanks that have already been installed in the printer. Ink
may leak out.

Important , |t vou do not agitate the Ink Tank, the ink may settle, which may affect printing quality.

31
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2 Open the pouch and remove the Ink Tank.

@  Never touch the ink holes or electrical contacts. This may cause stains, damage the Ink

Tank, and affect printing quality.
Important

Press the OK button and insert the Ink Tank into
the holder facing as shown, with the ink holes
down.

syuel yuj . 8oUBUB)UIR|\ pPUE SB|eWNSUO0)

@ * Ink tanks cannot be loaded in the holder if the color or orientation is incorrect.
If the Ink Tank does not fit in the holder, do not force it into the holder. Make sure the
Important color of the Ink Tank Lock Lever matches the color of the Ink Tank, and check the
orientation of the Ink Tank before reloading it.

4 Lift the Ink Tank Lock Lever until it stops, and
then push it down until it clicks into place.
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5 Make sure the Ink Lamp is lit in red.

% + If the Ink Lamp is not it in red, reload the tank.

Note

6 Close the Ink Tank Cover.

syueL yuj . 8ouBUB)UIR PUE SB|qRWNSUO0)

@ « After Ink Tank replacement, always close the Ink Tank Cover. If the Ink Tank Cover
cannot close, some Ink Tank Lock Lever may not be closed completely. Make sure all
Important jnk tank lock levers are fully closed.

Load the Ink Tank (700 ml)

1 Before opening the pouch, hold the new Ink
Tank with both hands and tilt it to the left and
right as shown, shaking gently it seven or eight
times.

A + 700 ml ink tanks are heavy, so use your whole arm to agitate it instead of just your wrist.

G If you agitate it using just your wrist, you may injure your wrist.
aution
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@ + Do not remove and agitate ink tanks that have already been installed in the printer. Ink
may leak out.

Important . |t vou do not agitate the Ink Tank, the ink may settle, which may affect printing quality.

2 Open the pouch and remove the Ink Tank.

syuel yuj . 8oUBUB)UIR|\ pPUE SB|eWNSUO0)

@ » Never touch the ink holes or electrical contacts. This may cause stains, damage the Ink
Tank, and affect printing quality.

Important

Press the OK button and insert the Ink Tank into
the holder facing as shown, with the ink holes
down.

@ * Ink tanks cannot be loaded in the holder if the color or orientation is incorrect.
If the Ink Tank does not fit in the holder, do not force it into the holder. Make sure the
Important  color of the Ink Tank Lock Lever matches the color of the Ink Tank, and check the
orientation of the Ink Tank before reloading it.
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4 Lift the Ink Tank Lock Lever until it stops, and
then push it down until it clicks into place.

5 Make sure the Ink Lamp is lit in red.

syueL yuj . 8ouBUB)UIR PUE SB|qRWNSUO0)

&2 .« Ifthe Ink Lamp is not lit in red, reload the tank.
L 4

Note

6 Close the Ink Tank Cover.
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O

Important

+ After Ink Tank replacement, always close the Ink Tank Cover. If the Ink Tank Cover
cannot close, some Ink Tank Lock Lever may not be closed completely. Make sure all
ink tank lock levers are fully closed.

* To close the Ink Tank Cover when no Ink
Tank is installed (as when moving the
printer), push the release lever (a) as
shown while returning the Ink Tank Lock
Lever to the original position.
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Printheads
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Printhead

When purchasing, check the Model number.

Shape Model number

PF-05

speayjuLid . aosueUB)UIR PUE SB|qRWNSUO0Y)

% « For instructions on replacing the Printhead, see "Replacing the Printhead.">P.37

Note

When to replace the Printhead

This printer is equipped with two printheads.
Replace one or both printheads in the following situations.

» If the printing quality does not improve even after one or two cycles of Head Cleaning B from the
printer menu

Replace any printheads with poor printing performance.

« If the Display Screen indicates Open top cover and replace the left printhead.
Replace the Printhead on the left side.

» If the Display Screen indicates Open top cover and replace the right printhead.
Replace the Printhead on the right side.

» If the Display Screen indicates Open top cover and replace the printhead.
Replace both printheads.

» If your Canon dealer has advised Printhead replacement
Replace the Printhead as directed.

Compatible printheads
For information on compatible printheads, see "Printhead."->P.37
Precautions when handling the Printhead

Take the following precautions when handling the Printhead.
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A * For safety, keep the Printhead out of the reach of children.
« If ink is accidentally ingested, contact a physician immediately.

* Do not touch the Printhead immediately after printing. The Printhead becomes extremely hot,
and there is a risk of burns.

Caution

@ + There may be ink around the nozzles of the Printhead you remove. Handle the Printhead
carefully during replacement. The ink may stain clothing.
* Do not open the Printhead pouch until immediately before installation. After removing the
Printhead from the pouch, install it right away. If the Printhead is left after the pouch is opened,
the nozzles may dry out, which may affect printing quality.

Important

Access the menu for Printhead replacement

A * When replacing the Printhead immediately after printing, wait a few minutes before replacing it.
. The metal parts of the Printhead become hot during printing, and there is a risk of burns from
Caution {5y ching these parts.

@ * Your hands may become dirty during Printhead replacement. Use the gloves provided with the

new Printhead for replacement.
Important

&7+ Prepare a new Ink Tank when ink levels are low.

» When the remaining capacity of Maintenance cartridge is low, prepare a new Maintenance

Note cartridge.

1 Remove any paper that has been advanced by selecting Eject Paper in the Control Panel menu.

* When using a roll, rewind it.

(See "Removing the Roll from the Printer.")=>P.18
* When using sheets, remove the sheet.

(See "Removing Sheets.")>P.24

2 Clean inside the Top Cover. (See "Cleaning Inside the Top Cover.")->P.56

3 On the Tab Selection screen of the Control [ O ][ 0 ][ m- ]

Panel, press « or » to select the Settings/Ad,.

tab (=-)). Ready
OK:Setting/Adj. Menu

Maint.C Remain.: 80%
Tot.Print Area(m2):
678

_g/_// + If the Tab Selection screen is not displayed, press the Menu button.

Note
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4 Press the OK button.
The Set./Adj. Menu is displayed.

5 Press a or v to select Maintenance, and then press the OK button.
6 Press a or v to select Replace P.head, and then press the OK button.

7 Press a or v to select the Printhead for replacement.

Select Printhead L when replacing the left printhead, Printhead R when replacing the right
printhead, and L & R Printheads when replacing both. Make sure your selection is correct.

8 Press the OK button.
Ink begins being drawn in. When it finishes, instructions are displayed on the Display Screen.
It takes about three minutes for ink to be drawn into the system.

Replace the Printhead
1 Open the Top Cover.

2 If the Carriage Cover is dirty, use a damp cloth
that you have wrung out completely to wipe it
clean.

39
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@ « Do not touch the Linear Scale (a),
Carriage Shaft (b), or Fixed Blade (c).
Important  This may stain your hands and damage
the printer.

>
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3 If the ventilation duct (a) is dirty, use a damp
cloth that you have wrung out completely to wipe
it clean.

If the Carriage is obscuring the ventilation duct,
move the Carriage manually before cleaning the
duct.

4 Pull up the Carriage Cover to open it completely.
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Pull the Printhead Fixer Lever forward all the
way to open it completely.

6 Pull up the Printhead Fixer Cover to open it
completely.

speayjuLid . aosueUB)UIR PUE SB|qRWNSUO0Y)

7 Remove the Printhead and press the OK button. —

% + Dispose of the used Printhead in accordance with local regulations.

Note

8 Holding the new Printhead by the grips (a),
remove it from the pouch.
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@ * When handling the Printhead, always hold it by the grips (a). Never touch the nozzles
(b) or metal contacts (c). This may damage the Printhead and affect printing quality.

* Never touch the ink supply section (d). a
This may cause printing problems.

Important

1

9 While firmly holding the Printhead you have
removed, use your other hand to remove the
orange Protective Part (a). Squeeze the grips (c)
of Protective Part (b) and pull it down to remove
it.

speayjuLd . 8ouBUB)UIR|\ pPUE SB|eWNSUO0)

@ + The inside surface of the Protective Part (a) and Protective Part (b) is coated with ink to

protect the nozzles. Be careful not to touch these surfaces when removing the caps.

+ The Printhead contains ink to protect the nozzles. We recommend removing Protective
Part (b) as you hold it over the Printhead package or safely out of the way to avoid
spilling ink and staining your clothes or the surrounding area. If ink accidentally spills,
wipe off the ink with a dry cloth.

* If you need to put a Printhead somewhere temporarily before installation, do not keep
the nozzles and metal contacts facing down. If the nozzles or metal contacts are
damaged, it may affect the printing quality.

* Do not reattach the removed Protective Part. Dispose of these materials in accordance
with local regulations.

Important

10 With the nozzles facing down and the metal
contacts toward the back, tilt the Printhead
slightly forward and insert it into the Carriage.
Carefully push the printhead firmly into the
Carriage, ensuring that the nozzles and metal
contacts do not touch the carriage.
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1 Pull the Printhead Fixer Cover down toward the
front to lock the Printhead in place.

1 Push the Printhead Fixer Lever toward the back
of the printer until it clicks.

1 3 Push the Carriage Cover down toward the front.

1 Close the Top Cover.

Ink now fills the system. It takes about 13
minutes for ink to fill the system.

@ » While ink is being filled, definitely do not remove the Ink Tank or Maintenance Cartridge.

Ink may leak out.
Important

43
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@7  « The procedure is now finished if you have set Rep.P.head Print to Off in the Control

e Panel menu.

Note In this case, execute Initial adjustmt in Head Posi. Adj. in the Control Panel menu.
(See "Adjustment When Installing the Printhead.")>User's Guide

15 Feed paper by following the instructions on the Display Screen.
After the paper has advanced, Initial adjustmt in Head Posi. Adj. is executed automatically.

% » When printing fine lines or text at high precision on glossy or semi-glossy photo or
proofing paper, set the optimal Printhead height before aligning the printhead.
Note (See "Enhancing Printing Quality.")>User's Guide
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Cutter Unit
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Cutter Unit

When purchasing, check the Model number.

Model number

CT-06

&7 - Forinstructions on Cutter Unit replacement, see "Replacing the Cutter Unit.">P.45

Note

Replacing the Cutter Unit

Compatible Cutter Units
For information on compatible cutter units, see "Cutter Unit."->P.45

Access the menu for cutter unit replacement

On the Tab Selection screen of the Control [ O ] [ 0 ][ B ]

Panel, press « or » to select the Settings/Ad;.

tab (=) Ready
OK:Setting/Adj. Menu

Maint.C Remain.: 80%
Tot.Print Area(m2):
678

% * If the Tab Selection screen is not displayed, press the Menu button.

Note

2 Press the OK button.
The Set./Adj. Menu is displayed.

3 Press a or v to select Maintenance, and then press the OK button.

4 Press a or v to select Change Cutter, and then press the OK button.
The Carriage moves. When it finishes moving, instructions are displayed on the Display Screen.

45
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&z .f you do not respond within two minutes, cutter cleaner replacement is canceled. In this

case, repeat the procedure.
Note

Replacing the Cutter Unit
1 Open the Top Cover.

8ouBUB)UIR|\ pPUE SB|eWNSUO0)

- 2 If the Cutter Unit or Carriage Cover is dirty, use a damp cloth that you have wrung out completely
to wipe it clean.

jlun s8pnd

@ « Do not touch the Linear Scale (a),
Carriage Shaft (b), or Fixed Blade (c).
Important  This may stain your hands and damage
the printer.

Push the Cutter Unit Detachment Lever to the
left to unlock it.
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4

)

Holding the Cutter Unit by the Lock Lever (a)
and grip (b), remove it from the Carriage.

& * Never touch any part of the Cutter Unit except the Lock Lever (a) and grip (b). This may
stain your hands or cause injury. Additionally, this may damage the printer.

Caution Do not disassemble the Cutter Unit. Touching the blade may cause injury.

jun 18no . aosueUB)UIR PUE SB|qRWNSUO0Y)

@& -« Dispose of the used Cutter Unit in accordance with local regulations.

Note

Holding the new Cutter Unit by the Lock Lever (a) and grip (b), insert it on the Carriage until it
clicks into place (c).

@ + After installing the Cutter Unit, hold it only by the grip (b) and pull the Cutter Unit forward

to make sure it does not come off. It may damage the printer if the Cutter Unit comes
Important off.
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6 Lift the Cutter Unit Detachment Lever to lock it.

7 Close the Top Cover.

8 A confirmation message is displayed about the Cutter Unit lock.
Press a or v to select Yes, and then press the OK button.

The Carriage is moved, and a confirmation message is displayed about resetting the cut count.
To reset the cut counter, press 4 or v to select Yes, and then press the OK button.
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Maintenance Cartridge
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__ Maintenance Cartridge

When purchasing, check the Model number.
This Maintenance Cartridge comes with a Shaft Cleaner.

Shape Model number

MC-08

&7« Forinstructions on replacing the Maintenance Cartridge and Shaft Cleaner, see "Replacing the

Maintenance Cartridge."->P.49
Note

Replacing the Maintenance Cartridge

Compatible maintenance cartridges
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For information on compatible maintenance cartridges, see "Maintenance Cartridge."->P.49
Precautions when handling the Maintenance Cartridge

Take the following precautions when handling the Maintenance Cartridge.

& * For safety, keep the Maintenance Cartridge out of the reach of children.

Caution If ink is accidentally ingested, contact a physician immediately.

@ + Do not remove the Maintenance Cartridge except to replace it. Ink may leak out.

+ Do not remove an Maintenance Cartridge during initialization immediately after turning on the
printer, during Printhead cleaning, while ink is being drawn out, or during initialization
immediately after replacing the Maintenance Cartridge. The Maintenance Cartridge may
become damaged or ink may leak out.

* To prevent ink from leaking from a used Maintenance Cartridge, avoid dropping the cartridge
or storing it at an angle. Otherwise, ink may leak and cause stains.

+ Ink adheres to the top of the Maintenance Cartridge after it has been used. Handle the
Maintenance Cartridge carefully during replacement. The ink may stain clothing.

Important

Confirm the message

When the Maintenance Cartridge is almost empty, a message is shown on the Display Screen.
According to the message, replace the Maintenance Cartridge or prepare a new Maintenance
Cartridge. (See "When to Replace the Maintenance Cartridge.")>User's Guide
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DY

Ready
OK:Setting/Adj. Menu

H Maint. cart.
The level is low

If a message is displayed requesting Maintenance Cartridge replacement, you can skip the step
Access the menu for Maintenance Cartridge replacement. Follow the instructions in Replace the
Maintenance Cartridge.

[l Maintenance
cartridge full.

Replace
the maintenance
cartridge.

Access the menu for Maintenance Cartridge replacement
On the Tab Selection screen of the Control [ O ][ ) ][ B ]

Panel, press « or » to select the Settings/Ad,.

tab ()- Ready
OK:Setting/Adj. Menu

H Maint. cart.
The level is low

&7  « Ifthe Tab Selection screen is not displayed, press the Menu button.

Note

2 Press the OK button.
The Set./Adj. Menu is displayed.

3 Press a or v to select Maintenance, and then press the OK button.

Press a or v to select Repl. maint cart, and then press the OK button.
Instructions are displayed on the Display Screen.
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Replace the Maintenance Cartridge

1 Open the box, remove the plastic bag,
packaging material, and Shaft Cleaner, and then
take out the Maintenance Cartridge.

@ « Never touch the metal contacts (a). This

may damage the Maintenance Cartridge.
Important

abpuyies asueusjuiey . 8ouBUB)UIB PUE SB|RWNSUOY)

2 At this point, open the Maintenance Cartridge
Cover.

3 Hold the used Maintenance Cartridge by the grip
(a) with one hand and put your other hand under
the Maintenance Cartridge to hold it firmly on the
bottom, keeping it level as you pull it out.

@ + Used maintenance cartridges are heavy. Always grasp the cartridge firmly and keep the
cartridge level during removal and storage. If you drop a used Maintenance Cartridge or
Important  store it at an angle, ink may leak and cause stains.

+ The remaining Maintenance Cartridge capacity is recorded on each printer. Do not
install a used Maintenance Cartridge in another printer.
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4

)
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6

Attach the packaging material to the used
Maintenance Cartridge and put it in the box.
Keep it level as you put it in the plastic bag.
Expel excess air from the plastic bag and seal
the zipper.

Confirm the Maintenance Cartridge is right-side
up, put it in the box, and store it so that it stays
level.

@ + Always put the used Maintenance Cartridge back in the box and store the box on a flat

surface. Otherwise, ink may leak and cause stains.
Important

% * In accordance with active and ongoing environmental programs, Canon supports
recycling of used maintenance cartridges. Follow the instructions provided with the new
Note Maintenance Cartridge that describe how to process the used Maintenance Cartridge.

Wipe away any soiling on the Maintenance
Cartridge Cover.

@ + Support the Maintenance Cartridge Cover from underneath as you wipe it.

Important
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7 Keeping the new Maintenance Cartridge level,
insert it all the way in.
The printer now initializes the Maintenance
Cartridge.

@ * Do not remove the Maintenance Cartridge during initialization immediately after
replacing the Maintenance Cartridge. The Maintenance Cartridge may become
Important damaged

8 Close the Maintenance Cartridge Cover.

&7« If you did not perform the operation in Access the menu for Maintenance Cartridge
L replacement, this is the end of the procedure and you do not need to press the OK key
Note in the next step.

Next, replace the Shaft Cleaner.

abpuyies asueusjuiey . 8ouBUB)UIB PUE SB|RWNSUOY)

Press the OK button.
Next, replace the Shaft Cleaner. v > Menu stop  Power

/ Q@

Back Navigate

(~) <)

Replacing the Shaft Cleaner

Replace the Shaft Cleaner when you replace the Maintenance Cartridge. New Shaft Cleaner is
included with replacement Maintenance Cartridge.

After you execute Repl. maint cart and replace the Maintenance Cartridge, a message will appear
on the Display Screen requesting you to replace the Shaft Cleaner. Select Yes and press the OK
button. When a message requests you to open the Top Cover, go to step 5.
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On the Tab Selection screen of the Control [ O ][ 0 ][ m- ]

Panel, press « or » to select the Settings/Adj.
tab (=)). Ready
OK:Setting/Adj. Menu

H Maint. cart.
The level is low

#7 - Ifthe Tab Selection screen is not displayed, press the Menu button.

Note

Press the OK button.
The Set./Adj. Menu is displayed.

3 Press a or v to select Maintenance, and then press the OK button.

4 Press a or v to select Repl. S. Cleaner, and then press the OK button.
The Carriage moves. When it finishes moving, instructions are displayed on the Display Screen.

5 Open the Top Cover.

&7« If you do not respond within two minutes, shaft cleaner replacement is canceled. In this

case, repeat the procedure.
Note

6 Hold the Shaft Cleaner on the right side of the
Carriage by the grips (a) and pull it to the right to
remove it.
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@ « Do not touch the Linear Scale (a),
Carriage Shaft (b), or Fixed Blade (c).
Important  This may stain your hands and damage
the printer.

7 Holding the new Shaft Cleaner by the grips (a), =

attach it to the Carriage. /\\\\ < i

@7~  « Be sure to put the used Shaft Cleaner in the small box before putting it in the larger box

y with the used Maintenance Cartridge for disposal.
ote

8 Close the Top Cover.
The Carriage moves back into position.
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Cleaning the Printer

Cleaning INSIAE the TOP COVET ........uiiiiiieie ittt ettt e b e e et e e e e e sn et e e e bre e e nnnee 56
Cleaning the Printh@ad .............eiii et e st e e e e e 58

Cleaning Inside the Top Cover

Clean inside the Top Cover to maintain better printing quality and help prevent problems.
Also clean inside the Top Cover in the following situations to ensure optimal operation.

« If the printed surface or the underside of paper is dirty after printing

+ After you have used up a roll

 After borderless printing

+ After printing on small paper

 After printing on paper that generates a lot of cutting debris

+ If you have replaced the roll

After printing on paper that generates a lot of paper dust

+ If the message Blue platen switch is dirty. is displayed

@ + If the Platen inside the Top Cover becomes dirty, it may soil the underside of paper. We
recommend cleaning the Platen after borderless printing or printing on small paper.
+ If the Ejection Guide is dirty, it may soil the edge of the paper when the paper is cut. We
recommend cleaning the Ejection Guide even if it does not appear dirty, because it may
actually be covered with paper dust.

Important
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1 Open the Top Cover.
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2

3

If paper dust has accumulated in the Vacuum
holes (a) on the Platen, in the Borderless
Printing Ink Grooves (b), or on the cutter guide
(c), use the Cleaning Brush (d, provided with the
printer) to wipe it away.

% « If the Cleaning Brush is dirty, rinse it in water.

Note

Using a damp cloth that you have wrung out
completely, wipe inside the Top Cover to clean
it. Wipe away any ink residue and paper dust
(debris from cutting) on the Top Cover Roller (a),
all over the Platen (b), on the Paper Retainer (c),
the Borderless Printing Ink Grooves (d), the
Ejection Guide (e), the cutter guide (f), around
the ink suction holes at left (g), around the
Borderless Printing Ink Grooves at right (h), on
the blue Switch (i), and so on.

* Never use flammable solvents such as alcohol, benzene, or thinner. If these

Warning 8 . .
risk of fire or electrical shock.

substances come into contact with electrical components inside the printer, there is a

57
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@ « Do not touch the Linear Scale (a),
Carriage Shaft (b), or Fixed Blade (c).
Important  This may stain your hands and damage
the printer.

>

[+
+ Do not use a dry cloth to wipe inside the Top Cover. This may create a static charge,
which may attract dust and affect the printing quality.
+ Do not touch the clear sheet on the side of the Top Cover Roller. This may damage the
roller.
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4 Close the Top Cover.

Cleaning the Printhead

If printing is faint, cleaning the Printhead may improve results.
Choose one of two Printhead cleaning modes ( Head Cleaning A or Head Cleaning B ), depending
on the problem to resolve.
* Head Cleaning A
Use this mode if printing is faint or contains foreign substances. This method of cleaning consumes
the least amount of ink.
It takes about four minutes to complete.
* Head Cleaning B
Use this mode if no ink is ejected at all, or if Head Cleaning A does not solve the problem.
It takes about five minutes to complete.

@ + Do not remove the Maintenance Cartridge or ink tanks during either Head Cleaning A or Head
Cleaning B.
Important  |nk may leak or an error may occur.
« |f printing does not improve even if you execute Head Cleaning B, try repeating Head
Cleaning B once or twice. If this still does not improve printing, the Printhead may have
reached the end of its useful life. Contact your Canon dealer for assistance.
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&7~ -« By default, nozzles are checked at fixed intervals.
‘v Configure the settings on the Control Panel menu in Nozzle Check.
Note (See "Menu Settings.")>User's Guide

Perform cleaning as follows.

On the Tab Selection screen of the Control [ O ][ 0 ][ m- ]

Panel, press « or » to select the Settings/Ad,.

tab (=-)). Ready
OK:Setting/Adj. Menu

Maint.C Remain.: 80%
Tot.Print Area(m2):
678

% + |f the Tab Selection screen is not displayed, press the Menu button.

Note

2 Press the OK button.
The Set./Adj. Menu is displayed.

Press a or v to select Maintenance, and then press the OK button.
Press a or v to select Head Cleaning, and then press the OK button.

Press 4 or v to select Head Cleaning A or Head Cleaning B, and then press the OK button.
Head cleaning is now executed.

Print a test pattern to check the nozzles, and determine whether cleaning has cleared the
nozzles. (See "Checking for Nozzle Clogging.")>User's Guide

(=) G A W
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Printer Parts

Operations and Display Screen

(70T T i) I =T o =Y 1 60
MENU OPEIAtIONS ... ..uiiiiii et e et e e e et e e e e e e e e e eetbaaeeeeeeeeasasaeeeaeeesaasasteaeeeaansbaneeeaeeeaansrnnns 61
MENU SITUCIUIE ... .o, 64

Control Panel

V]

Display Screen
Shows printer menus, as well as the printer status and messages.

(o

Data Lamp (green)
» Flashing
During printing, the Data lamp flashes when the printer is receiving or processing print jobs.
Otherwise, this lamp flashes when the print job is paused or the printer is updating the firmware.
» Off
There are no active print jobs when the Data lamp is off.
Message Lamp (orange)
*+ On
A warning message is displayed.

» Flashing
An error message is displayed.
+ Off
The printer is off or is operating normally.

d Menu button
Displays the Tab Selection screen. (See "Menu Settings.")=>User's Guide

(¢}

e Arrow buttons
* <« button
Press this button on the Tab Selection screen to move to another tab.
In menu items requiring numerical input, press this button to move to another digit.
» 4 Dutton
Press this button when viewing menus to display the next menu item or setting value.
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* » button
Press this button on the Tab Selection screen to move to another tab.
In menu items requiring numerical input, press this button to move to another digit.

* v button
Press this button when viewing menus to display the next menu item or setting value.

f OK button

Press this button on the Tab Selection screen to display the menu of the tab shown.

Pressing this button in menu items of each tab for which E is displayed at left will move to the
lower level of the menu item, enabling you to execute menu commands or set menu values.

Also press this button if the Display Screen indicates to press the OK button.

g Stop button
Cancels print jobs in progress and ends the ink drying period.

h Power button (green)
Turns the printer on and off. (See "Turning the Printer On and Off.")=>User's Guide
The Power button is lit when the printer is on or in Sleep mode.

i Navigate button
Enables you to check instructions for loading and removing paper or replacing ink tanks or printheads,
as well as other operations. (See "How to View Instructions with Navigate.")>User's Guide

j Back button
Displays the screen before the current screen.

k Cut button
Pressing this button when rolls are loaded cuts the paper, if you have specified Automatic or Eject in
Cutting Mode in the Control Panel menu. (See "Specifying the Cutting Method for Rolls.")->User's
Guide

| Feed button
Pressing this button when rolls are loaded enables you to reposition the paper. (See "Feeding Roll
Paper Manually.")>User's Guide
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m Load button
Press this button when loading or replacing paper.
(See "Loading Rolls in the Printer.")>P.14
(See "Loading Sheets in the Printer.")=>P.21

n Roll Media lamp (green)
Lit when rolls are selected as the paper source.

0 Cut Sheet lamp (green)
Lit when sheets are selected as the paper source.

&7~ + To recover from Sleep mode, any button can be pressed on the Control Panel.

Note

Menu Operations

To view available menus organized on tabs, select a tab on the Tab Selection screen and press the
OK button. For details, see "Menu Settings."->User's Guide

* Menus (when the Ink tab is selected and the OK button is pressed)
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Rep. Ink Tank
Head Cleaning A

% * If the Tab Selection screen is not displayed, press the Menu button.

Note

Simply press buttons on the Control Panel to access menus on various tabs from the Tab Selection
screen and set or execute Menu items.

The following section describes menu operations.
+ "Accessing menus"->P.62

+ "Specifying menu items"->P.63

» "Specifying numerical values"->P.63

» "Executing menu commands"->P.64

Accessing menus

Printer menus are grouped by function.
Menus are displayed with the upper line selected. You can use the buttons on the Control Panel to
access each menu.

[ [INES

Ready
OK: Paper Menu

uaalog Aejdsig pue suonelado . sped J9julid

© Plain Paper
ISO A2 Roll

OK button l TBack button

[E Paper Menu  1/2 [E Paper Menu
Load Paper OK button Roll Paper

Eject Paper Cut Sheet
Chg. Paper Type <«
Chg. Paper Size || gack button

ManageRemainRoll

» Press Back to access a higher menu in the menu list, and press OK to access a lower one. If not
all menu items are displayed, hold down 4 or v to scroll through higher and lower menu items.
Items you select are highlighted.

Stop Power

SO
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The scroll bar at right indicates the current position in the overall menu.

* Lower menus are available if E] is displayed at left next to the second and subsequent rows. To
access the lower menus, select the menu and press the OK button.

Stop Power

/ Q9 ©®

Back Navigate

Specifying menu items
Menu items can be set as follows.

1 Press a or v to select the desired setting, and @ CutDustReduct.
then press the OK button.
After two seconds, the display reverts to the
upper level menu.

A
v

[® CutDustReduct.
Off

usalog Aejdsiqg pue suonelado . sjied Ja)ulid

&7 - Ifaconfirmation message is displayed regarding the setting you entered, press the OK

y button. The setting is applied, and the printer is now in Standby.
ote

Specifying numerical values

Follow these steps to enter numbers. In this example, network settings items are entered.

I?ress th.e < or » button to move to the next IPv4 Settings
field for input.
000. 000. 000. 000

< :L/R
VA :UP/DOWN
OK: Select

63



uaalog Aejdsig pue suonelado . sped J9julid

iPF8400S Basic Guide

2 Press the o or v button to enter the value.

% * Hold down 4 or v toincrease or decrease the value continuously.

Note

3 Repeat steps 1 and 2 to complete the settings, and then press the OK button.

% « |f a confirmation message is displayed regarding the setting you entered, press the OK

o button. The setting is applied, and the printer is now in Standby.
ote

Executing menu commands

Menu commands can be executed as follows.
1 Press a or v to select the action to execute, and then press the OK button.
The menu command is now executed.

Menu Structure

The menu structure is shown categorized by tab. The * on the right side of an item indicates the
default value.

The printer menu is classified into regular menu items available when no print job is in progress and
menu during printing items only available while printing is in progress. see "Printer Menu Operations.
=>User's Guide

Regular menu Menu during printing
"Paper Menu"->P.64 Not displayed
"Ink Menu"->P.65 The same "Ink Menu"->P.65 as normal is displayed.
"Job Menu"->P.65 The same "Job Menu"->P.65 as normal is displayed.
"Set./Adj. Menu"->P.66 A limited "Set./Adj. Menu"=»P.66 containing the following items is displayed.
* Adj. Fine Feed(*1)
+ Printer Info

*1: Only displayed in the menu during printing. Not displayed in the regular menu.

For instructions on menu operations, see "Menu Operations."->P.61
For details on menu items, see "Menu Settings.">User's Guide

(D JPaper Menu
The Paper Menu is not displayed during printing.
First Level Second Level Third Level Fourth Level Fifth Level

Load Paper » Roll PaperjCut Sheet
Eject Paper
Chg. Paper Type (*1) » Roll Paper > (The paper type is displayed here.) (*1)

» Cut Sheet » (The paper type is displayed here.) (*1)
Chg. Paper Size » Sheet Size » (The size of paper is displayed here.) (*2)

» CustomPaperSize » (Set the length and width)

64



iPF8400S Basic Guide

First Level Second Level Third Level Fourth Level Fifth Level
» Roll Length (*3) > (Set the length)
> Roll Width (*4) > (Set the width)
ManageRemainRoll » Off'iOn
Paper Details > (The paper type is » Head Height » Automatic*§ Highest § High § Standard { Low § Lowest}
displayed here.) (*1) Super Low

» Skew Check Lv. » Standard* { Loose } Off

» Cutting Mode (*6) » Automatici EjectiManual

» Cut Speed » Fasti Standard Slow

» Trim Edge First » Automatic Off On (Preset Len); On(Input Length)}
Manual

» CutDustReduct. » OffiOn

» VacuumStrngth » Automatic*§ Strongest} Strong § Standard § Weak §
Weakest

» Roll Tension » High Standard

» Scan Wait Time > Dry time » Off*{1sec.i3 sec.i5

sec.i7 sec.i9 sec.
» Area (*5) » Entire area* { Leading
edge

» Roll DryingTime > Off{30 sec.i1 min. i3 min. {5 min.§10 min. {30 min.
§60 min.

» NearEnd RollMrgn » 5mm§20mm

» NearEnd Sht Mrgn » 5mm{20mm

» BordlessOversize » Standard* Little

» Width Detection » OffiOn*

» Return Defaults

Paper Details

Keep Paper Type » Off*iOn

*1: For information on the types of paper the printer supports, refer to the Paper Reference Guide. (See "Paper Reference
Guide.") Types of paper in the printer driver and related software (as well as on the Control Panel ) are updated when you
install the printer driver from the User Software CD-ROM or if you update paper information with the Media Configuration
Tool. (See "Updating paper information.")>User's Guide

*2: For information on the sizes of paper the printer supports, see "Paper Sizes."->User's Guide

*3: Available only if ManageRemainRoll is On.

*4: Available only if Width Detection is Off.

*5: Leading edge is not available as a setting option in the Paper Detailed Settings dialog box of the printer driver.

*6: see "Specifying the Cutting Method for Rolls."->User's Guide

Ink Menu

Rep. Ink Tank
Head Cleaning A

Job Menu
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First Level Second Level Third Level Fourth Level Fifth Level
Print Job » Job List » (Choose a print job.) » Delete§ Preempt Jobs (*1)
Stored Job > Mailbox List > (Enter a password if > Job List » PrintiDelete

one has been set.)

» Print Job List

Job Log » (Choose from » Document Name
information about the
latest three print jobs.)

» User Name

» Page Count
» Job Status » OK{CANCELED
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First Level Second Level Third Level Fourth Level Fifth Level
> Print Start Time » yyyy/mm/dd hh:mm:ss
» Print End Time » yyyy/mm/dd hh:mm:ss
> Print Time > XXXSEC.
» Output Img. Size » (The image size is displayed)
» Media Type
» Paper Consumed
» Paper Length
» Paper Width
» Interface » USBiNetwork i HDD
» Ink Consumed » Tot.Ink Consumed > XXx.xxx ml

» (The ink color is > XxX.xxx ml
displayed here.)

v

Print settings

v

Head Height

v

Temp./Humidity

» Adjustment req.

Print Job Log

Pause Print » Off'iOn

HDD Information » Total capacity § Box free space

*1: If a pending job is selected, Print Anyway is displayed.

(== )Set./Adj. Menu

Limited items are displayed during printing. The displayed items are indicated by annotations.
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First Level Second Level Third Level Fourth Level Fifth Level Sixth Level SV
Level
Test Print » Nozzle Check } Status Print Interface Print} Paper Details § Print Job Log i Menu Map
Adjust Printer » Head Posi. Adj. » Standard
» Simple
» Other > Initial adjustmtiManual (*1)
» Feed Priority » Ad. Priority » Automatic* { Print Quality { Print Length
» Adj. Quality (*2) » Auto(GenuinePpr) § Auto(OtherPaper) i Manual
» Adjust Length (*3) » AdjustmentPrint > A:HighEB:Standard/Draﬂ
» Change Settings » A:High{B:Standard/Draft
» Calibration » Auto Adjust
» Calibration Log » Date} Paper Type i Adjustment Type
» Use Adj. Value » Disabled § Enabled*
» Set Exec. Guide » Off*iOn

» Return Defaults

Maintenance » Head Cleaning » Head Cleaning AiHead Cleaning B

v

Nozzle Check

v

Replace P.head » Printhead L { Printhead RiL & R Printheads

v

Repl. maint cart

v

Head Info » Printhead L » ProductName:§s/n:{Days elapsed: § Count [Mdot]:

» Printhead R » ProductName: i s/n: § Days elapsed: { Count [Mdot]:

v

Repl. S. Cleaner

v

Change Cutter

Interface Setup > EOP Timer (*8) > 10 sec.§30 sec.{1 min.{2 min. {5 min.§10 min.*{30 min.§60 min.
(*8)
» TCP/IP (*8) > IPv4 (*8) » IPv4 Mode (*8) » Automatic { Manual*
» Protocol (*4) (*8) » DHCP > OnfOff*
(*8)

» BOOTP  » OniOff*
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First Level Second Level Third Level Fourth Level Fifth Level Sixth Level Seventh
Level

(*8)

» RARP » Onioff*
(*8)

» IPv4 Settings > |IP > XXX XXX XXX. XXX

Address
(*9)

» Subnet > XXX XXX XXX XXX
Mask
(*9)

» Default > XXX XXX XXX XXX
G/W (*9)

» DNS Settings (*9) » DNS » OniOff*

Dync
update
(*9)

» Pri. DNS SrvAddr (*9)

» Sec. DNS SrvAddr (*9)

» DNS Host Name (*9)

» DNS Domain Name (*9)

> IPv6 (*8) » IPv6 Support (*8) » OniOff*
> IPv6 StlessAddrs (*8)  » On*}Off
(*10)
» DHCPV6 (*8) (*10) » OniOff*
» DNS Settings (*9) » DNS » Statefull > Oni
(*10) Dync Addr (*9) Off*
update
(*9)
> Stateless > Oni
Addr (*9) Off*
> Pri. DNS SrvAddr (*9)
» Sec. DNS SrvAddr (*9)
» DNS Host Name (*9)
» DNS Domain Name (*9)
» NetWare (*8) » NetWare (*8) » OniOff*

v
v

Frame Type (*5) (*8) Auto Detect} Ethernet 2§ Ethernet 802.2* § Ethernet 802.3}

Ethernet SNAP
BinderyPServer { RPrinter { NDSPServer* § NPrinter

v
v

Print Service (*5) (*8)
AppleTalk (*8) » On{Off*

Ethernet Driver (*8) Auto Detect (*8) » On*}Off
Comm.Mode (*6) (*8)

Ethernet Type (*6)

(*8)

Spanning Tree (*8)
MAC Address (*8)

v

v
v

v
v

Half Duplex* { Full Duplex
10 Base-T*{ 100 Base-TX§ 1000 Base-T

v
v

Not Use*§ Use

v
v

v
v

XXXXXXXXXXXX

v

Interface Print (*8)
Return Defaults (*8)

v

5 min.*§10 min.§ 15 min. 20 min. 30 min.40 min. {50 min.§60 min. {210 min.

v

System Setup » Sleep Timer (*11)

» Shut Down Timer » Off{5 min. {10 min.$30 min.{ 1 hour {4 hours {8 hours*{ 12 hours
» Buzzer » OffiOn*
» Contrast Adj. > -4,-3,-2,-1,0%,+1,+2,+3,+4

v
v

Date & Time (*8) Dateyyyy/mm/dd (*7) » Timehh:mm
(*8)

v
v

yyyy/mm/dd* § dd/mm/yyyy § mm/dd/yyyy
Englishi B Z<55 { Frangais Italiano § Deutsch } Espafiol § Pycckuii} XX ( ik ) §8H=0]

0:London (GMT) +1:Paris, Rome +2:Athens, Calro +3 Moscow +4: Eerevan Baku .
+5:Islamabad 46 Dacca'+7 Bangkok' +8:Hong Kong i+0: Tokyo Seoul §+10: Canberrag
+11: NewCaIedonla'+12 Welllngton -12:Eniwetok i -11:Midway is.§-10: Hawau(AHST)

Date Format (*8)
Language
Time Zone (*8)

v
v

v
v
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First Level Second Level Third Level Fourth Level Fifth Level Sixth Level Seventh

Level

i-7:Arizona(MST){-6:Texas (CST)}-5:NewYork(EST){
i-1:Cape Verde

-9:Alaska(AKST){-8:Oregon (PST
-4:Santiago i -3:Buenos Aires i -2

» Length Unit » meter* ifeet/inch

» Detect Mismatch » Pause{Warning i None* i Hold Job

» Paper Size Basis » Sht Selection 1 » 1SO A3+*§13"x19"(Super B)
» Sht Selection 2 » 1SO B1*}28"x40" (ANSI F)

» Keep Paper Size » Off*iOn

» Rep.P.head Print » OffiOn*

» Nozzle Check » Frequency » Standard*i1 page 10 pages  Off
» Warning » Off*iOn

v
v

CarriageScanWdth Automatic* § Fixed
Use RemoteUl (*8)  » On*iOff

Reset PaprSetngs (*8)

v

v

» Erase HDD Data » High Speed (*8)§ Secure High Spd. (*8)§ Secure (*8)
» Output Method » Print*} Print (Auto Del)} Save: Box XX
» Print After Recv » Off'iOn
» Common Box Set. > Print*éPrint (Auto Del)
(*4) ("8)
» Show Job Log (*8) » OffiOn*
Take-up Reel » Use Take-up Reel » Disable* : Enable

(*12)

v

Auto Feed (*13)
Skip Take-Up Err > Off*iOn
(*14)
Prep.MovePrinte  » Level 1iLevel 2iLevel 3
r

v

Admin. Menu » Change Password » (The screen for setting the password is displayed)
(*9) (*9)

Init. Admin.Pswd (*9)

Adj. Fine Feed (*15) (*16)

Printer Info (*15)  » Paper Info

v

» Ink Info

v

» Head Info ProductName:

> s/n:

v

Days elapsed:

» Count [Mdot]:
» Printhead L » ProductName: i s/n: { Days elapsed: { Count [Mdot]:
» Printhead R » ProductName: §s/n:{ Days elapsed:  Count [Mdot]:

» System Info

» Error Log

» Other Counter
*1: Available after you have used Standard or Initial adjustmt in Head Posi. Adj. once.
*2: Available if Adj. Priority is Automatic or Print Quality.
*3: Available if Adj. Priority is Automatic or Print Length.
*4: Not displayed if IPv4 Mode is Manual.
*5: Not displayed if NetWare is Off.
*6: Not displayed if Auto Detect is On.
*7: Follows the setting in Date Format.
*8: Viewing and configuration is possible for administrators, and only viewing for other users.
*9: Viewing and configuration is possible for administrators only.
*10:Not displayed if IPvé Support is Off.
*11:Default setting for the time to enter the power save mode/Sleep mode is recommended.
*12:Displayed only when the Media Take-up Unit is attached.
*13:Available ifUse Take-up Reel is Enable, (b) roll paper is loaded, and (c) you have not executed Auto Feed for the loaded
roll.
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*14:Available when Use Take-up Reel is Enable.
*15:Displayed as the menu during printing while printing is in progress.
*16:Not displayed in the regular menu.

69

usalog Aejdsiqg pue suonelado . sjied Ja)ulid



syed Jajuld . sped J9julid

iPF8400S Basic Guide

Printer parts

[ (o] ) S PP PSP PP UPPPPPPR PP 70
7 Lo PSP PSP PP UPPPPPPROPI 71
TOP COVET (INSIAR) ...ttt et e ettt e et e e e bt e e e sttt e e s et e e ek b e e e e annne e e sneeennreeenans 72
(0= 14 1= o T PSPPSR PP PEPRPPPR 73
INK TANK COVET (INSIAC) ...ttt ettt e ke e e et e e s et e e rr e e e e ebe e e s eanneeenaneeeas 74

a Top Cover
Open this cover to install the Printhead, load paper, and remove any jammed paper from inside the
printer as needed. (See "Top Cover (Inside).")>P.72

b Cutter Groove
Paper is cut (using the cutter or manually with scissors) over this groove.

¢ Ejection Guide
Guides printed documents as they are ejected. Raise the guide when loading a roll.

d Roll Holder Slot
Slide the Roll Holder into this slot.

e Roll Holder
Load the roll on this holder.

f Ejection Support
Prevents printed documents from winding around the Roll Holder or being drawn into the Paper Feed
Slot.

g Output Stacker
A cloth tray that catches ejected documents. (See "Parts of the Output Stacker.")>User's Guide

h Paper Feed Slot
When loading a roll, insert the edge of the roll paper here.
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i Holder Stopper
Secure rolls on the Roll Holder with this part.

j Ink Tank Cover
Open this cover to replace an Ink Tank. (See "Ink Tank Cover (Inside).")=>P.74

k Control Panel
Use this panel to operate the printer and check the printer status. (See "Control Panel.")->P.60

| Release Lever
Releases the Paper Retainer. Lift this lever toward the front of the printer when loading paper.

m Maintenance Cartridge
Absorbs ink used for maintenance purposes such as head cleaning. (Replace the cartridge when it is
full.)

n Carrying Handles
When carrying the printer, have six people hold it by these handles under both sides.

o Maintenance Cartridge Cover
Open this cover to replace the Maintenance Cartridge.

p Stand
A stand that holds the printer. Equipped with casters to facilitate moving it. (See "Stand.")>User's

Guide

syied Jajulig . sjied Jajulid
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a Carrying Handles
When carrying the printer, have six people hold it by these handles under both sides.

b Media Take-up Unit Power Inlet
Connect the power cord of the optional Media Take-up Unit here.

Ethernet Port
Connect an Ethernet cable to this port.

d USB Port
Connect a USB cable to this port. It supports Hi-Speed USB.

(¢}

e Manual Pocket
Store printer manuals in this pocket.

—

Power Supply Connector
Connect the power cord to this connector.

Top Cover (Inside)

a Top Cover Roller
Prevents paper from rising when ejected.

b Paper Alignment Line
Align paper with this line when loading it.
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¢ Carriage
Moves the Printhead. The carriage serves a key role in printing. (See "Carriage.")>P.73

[eX

Carriage Shaft
The Carriage slides along this shaft.

]

Paper Retainer
Important in supplying the paper. This retainer holds paper as it is fed.

—h

Platen
The Printhead moves across the platen to print. Vacuum holes on the platen hold paper in place.

g Borderless Printing Ink Grooves
For catching ink outside the edges of paper during borderless printing.

>

Cleaning Brush

When cleaning inside the printer under the Top Cover, use this brush to sweep away paper dust on
the Platen.

Also use the brush to move the blue Switch on the Platen.

i Fixed Blade
The Cutter Unit passes over this rail to cut paper.

j Linear Scale
The linear scale serves a key role in detecting the Carriage position. Be careful not to touch this part
when cleaning inside the Top Cover or clearing paper jams.

k Switch
Set the switch to the side opposite e if the edges of printed images are blurred. Set the switch to the
o side before borderless printing. (See "Setting the Blue Switch on the Platen.")>P.119

syied Jajulig . sjied Jajulid

a Carriage Cover
Protects the Carriage.

b Printhead Fixer Cover
Holds the Printhead in place.
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¢ Printhead L
The printhead is equipped with ink nozzles. The carriage serves a key role in printing.

Printhead R
The printhead is equipped with ink nozzles. The carriage serves a key role in printing.

[eX

Printhead Fixer Lever
Locks the Printhead Fixer Cover.

Cutter Unit
A round-bladed cutter for automatic paper cutting. Retracted when not in use.

(0]

—

g Shaft Cleaner
Prevents the Carriage Shaft from becoming dirty.

>

Cutter Unit Detachment Lever
Used when replacing the Cutter Unit.

Ink Tank Cover (Inside)

Left Side Right Side

*1: Note: The figure shows the printer as loaded with 700 ml (23.7 fl 0z) Ink Tank.

a Ink tanks
Cartridges of ink in various colors.

b Ink Tank Lock Lever
A lever that locks the Ink Tank in place and protects it. Lift and lower the lever when replacing an Ink
Tank. To open it, lift the stopper of the lever until it stops, and then push it down toward the front. To
close it, push it down until it clicks into place.
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a

b

Ry
Ink Color Label %?
Load an Ink Tank that matches the color and name on this label. ¢
Ink Lamp (Red) -
Indicates the state of the Ink Tank as follows when the Ink Tank Cover is opened. g
« On -
The Ink Tank is installed correctly. §
« Off

No Ink Tank is installed, or the ink level detection function is disabled.

* Flashing Slowly
Not much ink is left.

» Flashing Rapidly
Ink tank is empty.
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Printer Relocation

Preparing to Transfer the Printer

Preparing to Transfer the Printer

Reinstalling the Printer ... oot e e e e e st e e e e e st e e e e e e e s nneneeas 82

Preparing to Transfer the Printer

To protect the internal parts in transit, always follow these steps before transferring the printer to a

new location.

Refer to the Setup Guide for details on packing the printer and installing it after transfer.

O

+ Be sure to contact your Canon dealer before transferring the printer to a new location. Ink may
leak and damage the printer if you do not prepare the printer correctly and it is tipped or stood

Important  on end in transit.
_% + Depending on the state of the printer, part replacement may be necessary when preparing to
. transfer the printer (that is, when you execute the printer menu item to prepare for transfer).
ote

* Ink must be drawn into the Maintenance Cartridge before Level 2 or Level 3 printer transfer, as
described in the following table. Prepare the Maintenance Cartridge in advance.

+ Always follow the instructions of the service representative when transferring the printer under
Level 3 conditions.

Jajulld ayj Jaysuel] o) buuedaid . uones0jay Jajulig

Level Shipping Method Permitted Angle of Amount of Inkto | Required Maintenance
(Example) Inclination Dispose of Cartridges(*1)
1 By truck Lengthwise: 0-30° 0 0(*2)
2 By plane All directions: 0-30° | Approx. 1.8 L 20r3
(60.9 fl 0z)
3 Tipping the printer or | Lengthwise: 0-90° Approx. 1.8L | 2or3
holding it upright for | Rotation: 0-30° (60.9 fl 0z)
elevators or stairs

*1: This is the number of new Maintenance Cartridge required when you execute the Prep.MovePrinter
menu. The number varies depending on the amount remaining in the Maintenance Cartridge being

used.

*2: If a message instructing you to replace the Maintenance Cartridge is displayed on the Display

Screen, the Maintenance Cartridge needs to be replaced.

Remove paper
1 Remove the paper.

* Rolls (See "Removing the Roll from the Printer.")->P.18
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» Sheets (See "Removing Sheets.")>P.24

Access the Prep.MovePrinter menu

1 If a message instructing you to replace the Maintenance Cartridge is displayed on the Display
Screen, replace the Maintenance Cartridge.

(See "Replacing the Maintenance Cartridge.")->P.49

2 On the Tab Selection screen of the Control [ O ][ 0 ][ m- ]

Panel, press « or » to select the Settings/Adj.
tab (). Ready
OK:Setting/Adj. Menu

Maint.C Remain.: 80%
Tot.Print Area(m2):
678

#7 - Ifthe Tab Selection screen is not displayed, press the Menu button.

Note

3 Press the OK button.
The Set./Adj. Menu is displayed.

Press a or v to select Prep.MovePrinter, and then press the OK button.

Jajulld ayj Jaysuel] o} buuedaid . uoneso|ay Jajulid

Press 4 or v to select the level of transfer, and then press the OK button.

Press 4 or v to select Execute, and then press the OK button to display the confirmation
screen.

Press a or v to select Yes, and then press the OK button.
The printer is now prepared for transfer.
* Level 1
Once preparations are finished, a message on the Display Screen requests you to turn off
the printer.
Turn off and pack the printer. There is no need to remove the ink tanks.
(See "Pack the printer.")->P.80

* Level 2 and Level 3
When the preparation is finished, instructions are displayed on the Display Screen.
Remove the ink tanks before packing the printer.
(See "Removing Ink Tanks.")=>P.78

N O O A
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@ * If consumables must be replaced, the message Consumables must be replaced. Call
for service. is shown on the Display Screen and preparation is not possible. If this
Important  message is displayed, press the OK button and contact your Canon dealer for
assistance.

Removing Ink Tanks
1 Open the left and right ink tank covers.

2 Lift the stopper (a) of the Ink Tank Lock Lever
(a). Lift the Ink Tank Lock Lever until it stops, |
and then push it down to the front. L5,

TS
N2

Jajulld ayj Jaysuel] o} Buuedaid . uones0jay Jajuld

3 Hold the Ink Tank by the handle (a) and remove
it.
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@ + Store the Ink Tank you removed in the
box with the ink holes (a) facing up.
Important  QOtherwise, ink may leak and cause stains.

4 Repeat steps 2 and 3 to remove all ink tanks.

5 Push down the release lever (a) as shown as
you gently return all ink tank lock levers to the
original position.

6 Close the Ink Tank Cover.

At this point, ink is drawn out from inside the
tubes.

@ + Do not remove the Maintenance Cartridge except when the message for replacing it is
displayed.
Important If you remove the Maintenance Cartridge while ink is being drawn out, the ink may leak
out.

79
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7 When the process is finished, Preparations for moving the printer finished. Turn the power
off is displayed.
When this happens, replace the Maintenance Cartridge currently being used with a new
Maintenance Cartridge.

8 Press the Power button and turn off the printer.

Pack the printer

1 Disconnect the power cord, interface cable, and Media Take-up Unit Power Inlet.

@ * Turn off the printer before you unplug it. It may damage the printer if you unplug it
before it is off and transfer it in that state. If you accidentally unplug the printer, plug it in
Important  ggain, reinstall the ink tanks, and follow this procedure again.

2 Open the Top Cover and lift the Ejection Guide.

3 Remove the four ejection supports and lower the
Ejection Guide.
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4 Grasp the Belt, insert it between the Belt
Stopper, and affix the Belt Stopper with a hex
screw at the position indicated.

@ * Here, the Belt Stopper is the one that was removed and stored after initial installation.
Neglecting to attach the Belt Stopper may damage the printer.
* Do not touch the Linear Scale (a), v
Carriage Shaft (b), or Fixed Blade (c). Koo
This may stain your hands and damage
the printer.

Important

5 Close the Top Cover.

6 Tape down printer covers to secure them, in the reverse order of tape removal during installation.

7 Remove the Output Stacker by reversing the installation procedure.

81
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8 Remove the Stand by reversing the installation procedure, when it was attached to the printer.
9 Disassemble and repackage the Stand by following the installation procedure in reverse.

10 Repack the Roll Holder, Holder Stopper, and printer in shipping materials, and then package
them in a shipping box.

The basic workflow for reinstalling the printer is as follows.
For detailed instructions, see the Setup Guide.

Assemble the stand

1 Referring to the Printer Stand Setup Guide,
assemble the Stand.

A » The Stand must be assembled by at least two people on a flat surface. Attempting
assembly by yourself poses a risk of injury or bending the Stand.
* When assembling the Stand, lock the casters. In addition, always unlock the casters
before moving the assembled Stand. Attempting to move the stand when the casters
are locked poses a risk of injury or damage to the location site.

Caution

Jajulld ayj Jaysuel] o} Buuedaid . uones0jay Jajuld

Install the printer

1 Mount the printer on the assembled Stand and
tighten the screws firmly.
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& + Moving the printer requires at least six people, holding it on both sides. Be careful to

avoid back strain and other injuries.

+ When moving the printer, firmly grasp the
Carrying Handles (a) under each side.
The printer may be unsteady if you hold it
at other positions, which poses a risk of
injury from dropping the printer.

Caution

2 If you are using the optional Media Take-up Unit,
attach the Media Take-up Unit by referring to the
setup guide included with the Media Take-up
Unit.

3 Remove tape and packaging material attached
to the printer. Also open the Top Cover and
remove stoppers and spacers inside the printer.

83
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4

Connect the power cord to the Power Supply
Connector on the back of the printer.

Plug the power cord into the outlet.

Press the power button to turn the printer on.

Open the Ink Tank Cover and install the ink
tanks.

Install the software.

Note that the driver installation procedure varies
depending on the type of connection.

(See "Installing the Software (Windows).")=>
P.86

(See "Installing the Software (Mac OS).")->P.88

@ » When the printer is connected to a network (via TCP/IP), the printer's IP address may
be changed if you reinstall the printer.
Important | this case, be sure to reconfigure the printer's IP address.
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9 Attach the Roll Holder to the Roll Media.
(See "Attaching the Roll Holder to Rolls.")=>P.12

10 Load the Roll Media in the printer.
(See "Loading Rolls in the Printer.")>P.14

Jajulld ayj Jaysuel] o} buuedaid . uoneso|ay Jajulid
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Software Installation

Installing the Printer Driver (Windows)

The basic instructions for installing the software are as follows.

For detailed instructions, see the Setup Guide.

Supported connection methods

The printer driver works over USB or network (TCP/IP) connections.

The driver installation procedure varies depending on the type of connection.
Follow these steps to install the software.

Installing the software

@ + When setting up a USB connection, connect the USB cable during printer driver installation
following the instructions displayed.
Important If you accidentally connect the USB cable first, the printer driver may not be installed correctly.

» When the printer is connected to a network (via TCP/IP), the printer's IP address may be
changed if you reinstall the printer. In this case, be sure to reconfigure the printer's IP address.

1 Turn the computer on.

When setting up a TCP/IP (network) connection, after making sure the printer is on, connect the
LAN cable to the Ethernet port on the back of the printer and to your network hub port.

2 Insert the provided User Software CD-ROM for
the appropriate operating system in the
CD-ROM drive.

3 Follow the instructions displayed to complete

. . Canon imagePROGRAF
installation. —

Setup Menu Version X.XX

[Install Printer Driver| J

Instals dedicaled phuyins for Adobe Phatoshop, Mictosoft Dffce, and other
programs. Before using the it plugis, nstal the priter diver
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@ * For USB connections, when the dialog

box at right is displayed, make sure the
Important  printer is on and connect the printer and
computer with the USB cable.

Installing Printer Driver with Plug and Play.
Status:

Connect the LISE cable to the printer.
The prinker will be recogrized sutomatically and installation
of printer drivers wil start.

IF the printer is ot automatically recognized even with the
USB cable connected, disconnet the cabie from the
printr. Swikch the printer off and on again, then connect
the cable again.

On the Finish window, select Restart my .
computer now and click User's Guide.

. v
Software settings take effect after the computer
restarts. ‘
‘
. |

STEP §
Finish

87
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Installing the Printer Driver (Mac OS)

Installing the Software (Mac OS)

The basic instructions for installing the software are as follows.

For detailed instructions, see the Setup Guide.

Supported connection methods

The printer driver works over USB or network (Bonjour or IP) connections.
Follow these steps to install the software.

Installing the software

@ * When the printer is used over a network, the printer's IP address may be changed if you

reinstall the printer. In this case, be sure to reconfigure the printer's IP address.
Important

1 After making sure the computer and printer are not connected by a cable, turn the computer on.

2 Insert the provided User Software CD-ROM for
the appropriate operating system in the

CD-ROM drive.
3 Follow the instructions displayed to complete S e
installation. Ccanon
Exl CSee )
@ « When the dialog box at right is displayed, ~ “* s s
make sure the printer is on and connect eese AT i Conection
Important the printer and computer with the cable. et
UEI' 1] Qﬂl— u‘l’

88



iPF8400S Basic Guide

4 After installation, click Exit.

—

Installation complete.

89

(SO 2eN) 42A1LQ JajuLd 8y3 Buleisu) . uolje||eisu| 81emyos



sainjead JoALI( J9Julld JUBIUBALOD . uolje||eisu| 81emyos

iPF8400S Basic Guide

Convenient Printer Driver Features

PRI PIEVIEW ...ttt e et e ettt e o b et e e e st e e eae e e e snn e e e e anbe e e e ennneeennnes
Rotate Page 90 degrees (CONVEIrSE PAPEN) ......ocuuiiiiiiiiiiiei ettt
BOrderless PriNtiNgG .......c.ueiiiiiie et e e e
Large-Format PriNting ........oooeiiiiiiie ettt e
Enlarged/Reduced Printing .........oc.eiioiiii ettt e e
Other Methods of Printing: Printing from Print Plug-Ins

Using the print preview function enables the following.

+ Check an image of the document as arranged on the
paper, in the position it will be printed.
You can reduce printing costs by checking how
documents will be printed beforehand, without the need
to print them.

+ Change the layout orientation relative to the paper.
You can save paper by correcting the direction in which
the document is arranged on the paper, if necessary.

Configuring Settings in Windows

1. Access the Main sheet. o P Printing Prferences
2. Select the Open Preview When Print Job Starts e “‘:’d'i:"‘ — -
check box. r [ Getinfomation... ] [ Advanced Settings... |
3. Check details in the Information dialog box displayed :
next and click OK to close the Information dialog box.
4. After you click OK, when you print a job, the A
imagePROGRAF Preview window will be displayed. e o b FGE)
iUy [Slandard 300ep) B

Sutable for printing nommal documents that contain a maxure of |
text, photographs and graphics

7] Open Preview When Print Job Starts

(__Status Montor... | [ Aoout | [ Defauts |

oK Cancel Apply Help

% + Under some settings and in some environments, PageComposer may be started.

Note
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Configuring Settings in Mac OS

1.

Rotate Page 90 degrees (Converse Paper)

In the File menu of the source application, choose the

appropriate menu item for printer settings to display the

Print dialog box.
Access the Main pane.
Select the Print Preview check box.

After you click Print, the Canon imagePROGRAF
Preview window will be displayed.

You can conserve roll paper by specifying particular
settings as suitable for your original.

When you print an original that is in portrait orientation, the
original is rotated 90 degrees before printing if it fits within
the roll width. This enables you to conserve paper.

———————{ Main —
[ Set...

Print Target

150 A4
+ Actual size
150 A4

Print Quality :

Default Settings

Photo (Color)

Poster

Faithful Color Reproduction
Photo (Adobe RGB)

Standard(300dpi) B

Suitable for printing normal documents that contain
a mixture of text, photographs and graphics.

Cancel | [Eopane)

A A
¥

Y z v
L O U )

&

Note

+ |If the page would exceed the roll paper width after rotation, you can use this function with Scale
to fit Roll Paper Width to print rotated pages.

Configuring Settings in Windows

1.

Access the Page Setup sheet.
2. Select the Rotate Page 90 degrees (Conserve Paper)

check box.

g ‘Canon iPFieox Printing Preferences E

Page Setu [ Layout | Favortes [ Ltity_[ Support]
% Page Size

Enlarged/Reduced Printing
@ Ft Paper Size
= © Fit Roll Paper Width

® Scalng % (5-6001
150 A4
227 in 3 11.69 in L Pepersze (MeichPogeSze -]
4 Auto Scale: 100%
_ISU Ad Orientation
827inx 11.69in
A)@ Fotrat [A) © Landscape

150 Ad -

Borderless Printing

£
El Rotate Page 90 degrees (Conserve Paper) I

Paper Source

Roll Paper Width

Roll Paper -3
174n. Roll (431.8mm) ~

Rol Paper Options

[ Output Method... ] [ Size Opions

] [ Defauts ]

(I

) [ Cancel ][ ooy ][ Heb ]
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Configuring Settings in Mac OS

1. Access the Page Setup pane.

2. Select the Rotate Page 90 degrees check box.

———{ Page Setup B
m Paper Source : Roll Paper 3
- Roll Width : 24 in. (609.6mm) B

Page Size : IS0 A4
(] Enlarged/Reduced Printing
(®) Fit Roll Paper Width
150 A4 (_)Scaling : 100

4 Actual size e
150 A4 Borderless Printing

m& [ Print Centered
m [] No Spaces at Top or Bottom

i IERome Page 90 degrees I

) % (5 - 600)

\-!)5 ("] Free Layout

Borderless Printing

In regular printing, a margin required by the printer is added
around the original. With borderless printing, you can print
documents without the margin, so that the printed image
covers the entire surface of the paper.

Borderless printing is only available with rolls.

Configuring Settings in Windows

1. Access the Page Setup sheet.

Select the Borderless Printing check box to display
the Information dialog box.

Click the width of the loaded roll in the Roll Paper
Width list.

Click OK to close the Information dialog box.

Select Fit Paper Size, Scale to fit Roll Paper Width, or
Print Image with Actual Size.

non rinting Preferences

Page Setup [ Layout [ Faverites [ Uliy._[ Support]
B g sie

Borderiegs Prirting Method
@ Fi Paper Size

® Scale tofit Roll Paper Width
Print Image with Actual Size

150 At
527011690 & Papaisize
¥ Borderiess(Roll Width)
42.00inx 5951 in
L\J @ Portrait

£
ﬁ Rotate Page 30 degrees (Conserve Paper)

150 4 =
Bordgriess Prnting

Auto G

[A) © Landscaoe

L

Paoe e
[ Ouput Method... | [ Size Options... | [ Defauts |
Lo ) Cos ) ) o)
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Configuring Settings in Mac OS

1. Access the Page Setup pane.

2. Click the width of the loaded roll in the Roll Width list.

3. Make sure the size of the original you have prepared is
displayed in Page Size.

4. Select the Enlarged/Reduced Printing check box.

5. Select the Borderless Printing check box.

You can create vertical or horizontal banners by printing
originals in banner formats on rolls.

Originals created in Microsoft Word or other applications in
your preferred size can be enlarged to fill the width of roll
paper by completing simple printer driver settings.

The printer supports roll printing up to a maximum length of
18.0 m (19.7 yd).

Configuring Settings in Windows

Access the Page Setup sheet.

Click Size Options and register the original size.
Select the Enlarged/Reduced Printing check box.
After you click Fit Roll Paper Width, the Information
dialog box is displayed.

5. Click the width of the loaded roll in the Roll Paper
Width list, and then click OK.

LN =

———{Page Setup f———
m Paper Source : (RollPaper 3]
r Roll Width : | 24in.(609.6mm) 3|
Page Size : ISO A4

[ Enlarged/Reduced Printing
() Fit Roll Paper Width

ST Scaling : 100 | |+] % (5 - 600)
4 Roll width :307% —
24.24 X 34.78 in. ™ Borderless Printing
T Print Centered
SER,

m [] No Spaces at Top or Bottom

@ (") Rotate Page 90 degrees

I‘-!)g ("] Free Layout

Large-Format Printing

Cancel | [Fopane)
Roll width
Create an original 100 x 500 mm P4
- <
=) |8
Saturday. October Tth s
| S )
i Automatically =3 About five times
Enlarged 0 9 as long as
03 the roll width
<3
03
@3
\

g ‘Canon iPFieox Printing Preferences E

Page Setup [ Layout | Favortes [ Ltity_[ Support]

Borderess Printing
Enlarged/Reduced Printing
@ Fit Paper Size

© Fit Roll Paper Width

® Scaing % (5-6001
27 in 2 1.5 in L Pepersze Match Page Size -

+ 0%

150 Ad. Orientation
827inx 11.69in

ET

)@ porat [A) ® Landscane

£
E Rotate Page 90 degrees (Conserve Paper)

[ Output Method... ] [ Size Options... | [ Defauts |
ok J ([ Cancd ][ Aoy ][ ko ]
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Configuring Settings in Mac OS

1. Access the Page Setup pane. — e Y ——
. . . . . m Paper Source : oll Paper &
2. Click the width of the loaded roll in the Roll Width list. D ee——

3. Make sure the size of the original you have prepared is Page Size IS0 A4
displayed in Page Size. =
If you have not registered Custom Paper Sizes, resize SO Osealing: B %G -o00
the original to fit the roll width. é
e [C] Print Centered
4. Select the Enlarged/Reduced Printing check box. m’” S
5. Click Fit Roll Paper Width.

gﬂ ("] Rotate Page 90 degrees

I‘-!)g ("] Free Layout

Enlarged/Reduced Printing
80% 120%

Originals can be printed at larger or smaller sizes, as
desired.

= (=)

\ i

Y21 N

Configuring Settings in Windows
1. Access the Page Setup sheet. mon PP Pinting Preferences
2. Click the width of the loaded roll in the Roll Paper '%' ‘ — :

Width list. - r_ﬁmﬂs -
3. Inthe Page Size list, click the size of the original as

specified in the source application. — gz::";m"m“ e« 5o
4. Select the Enlarged/Reduced Printing check box. B e se
5. Select Fit Paper Size, Fit Roll Paper Width, or Onertaton

)@ Pt [A)© Landscape

Scaling.

4
E Rotate Page 90 degrees (Conserve Paper)

Paper Source Rol Paper v
Rol Paper Width 174n. Foll(431.8mm), >
Rol Paper Options

[_ouput Method.. | [ SweeOpuons.. | [ Defats |

) Co) o] (e
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Configuring Settings in Mac OS

1. Access the Page Setup pane. = GEXT ) e —
. . . . . m Paper Source : oll Paper A
2. Click the width of the loaded roll in the Roll Width list. T R ——

Roll Width : 24 in. (609.6mm) B

Page Size : IS0 A4

™ Enlarged/Reduced Printing

(%) Fit Roll Paper Width

3. Make sure the size of the original you have prepared is
displayed in Page Size.

4. Select the Enlarged/Reduced Printing check box. ERn R Eofy  [CE %6600
24.00 X 34.27 In. orderless Printing
5. Select either Fit Roll Paper Width or Scaling. R

m [] No Spaces at Top or Bottom

‘ﬂ (") Rotate Page 90 degrees

I‘-!)g ("] Free Layout

Other Methods of Printing: Printing from Print Plug-Ins

Using print plug-ins, you can print directly from applications such as Adobe Photoshop and Digital
Photo Professional.

The main features of Print Plug-In are as follows.

* You can automatically detect the color space of Adobe RGB or sRGB-use images, etc., and
automatically set optimal profiles. Thus, you can print without the trouble of configuring settings.

* You can directly process image data on Adobe Photoshop, and forward the image data to a printer.
In this way, you can process 16-bit image data in addition to 8-bit image data.

* You can print an image with adjustment values such as the color balance, brightness, and contrast
varying in steps and select your preferred adjustment values.

* You can create and print a layout image for finishing by mounting in a frame with the image
extended to the sides of the frame by using the Layout Plug-In that is installed at the same time as
the Print Plug-In for Photoshop.

» Loss of gradation in dark areas can be reduced by performing black point compensation.
* You can perform printing press simulation printing by specifying the printing press profile.
Starting from Adobe Photoshop

Start Adobe Photoshop. (PSR =
Open the image that you wish to print.

If required, select the print range.

Select Export (or Data Export) from the File menu and
then select the output plug-in that matches your printer.
The imagePROGRAF Print Plug-In for Photoshop
window is displayed.

b=
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Starting from Digital Photo Professional

1. Start Digital Photo Professional. [ eS|
2. Open the RGB color image that you want to print. e s
3. Ifrequired, select the print range. — o]
4

Select Plug-in printing from the File menu and then
select the output plug-in that matches your printer.
The imagePROGRAF Print Plug-In for Digital Photo
Professional window is displayed.

Input Resoluton to Plug-in
@ Accuracy 300ppi © High Accuracy 600ppi

Input it to Plug-n
@ tiigh Gradation 8bit. Highest Gradation 16bit.

Print Mode: Standard

OutputProfie: Auto (Color)

[IProof: Agfa : Swop Standard RSWOP... ~

Matching Method: Perceptual

Copies: ASEE)

[Clperform Proof in Preview

% + Digital Photo Professional is an application that is equipped with advanced RAW image editing

. functions that is included with the EOS series.
ote
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Adjustments for Better Print Quality
Adjusting the Printhead

Automatic Adjustment to Straighten Lines and Colors

If vertical lines in printed documents are warped or colors are out of alignment, execute Head Posi.
Adj.. The printer will print and read a test pattern, and the Printhead position will be adjusted
automatically.

There are two modes for automatic Printhead adjustment: Standard and Simple.
» Standard
Execute if vertical lines in printed material are warped or colors are out of alignment.
Furthermore, if Simple does not improve printing, try Standard.
* Simple
Executes simple adjustment in a short time.
Execute this when frequently adjusting the printhead, such as during daily inspection.

1|1

@ + This function is not available with CAD Tracing Paper, CAD Translucent Matte Film, or CAD
Clear Film.

+ If adjustment is not possible as expected using special media, try another type of paper, or try
Manual adjustment.
(See "Manual Adjustment to Straighten Lines and Colors.")->User's Guide

Important

peayjuld ay3 Buysnipy . fyjenp juld Jayag Joj syuaunsnipy

% + Because the results of adjustment vary depending on the type of paper used for adjustment,
use the same type of paper as you will use for printing.
« |f Standard does not improve printing, try adjusting the printhead manually.
(See "Manual Adjustment to Straighten Lines and Colors.")=>User's Guide

« |f the printhead position was not adjusted during initial setup or when the printhead was
replaced, execute Initial adjustmt.
(See "Adjustment When Installing the Printhead.")>User's Guide

+ Advanced adjustment can enable superior printing quality when printing fine lines or text at
high precision on glossy or semi-glossy photo or proofing paper.
(See "Enhancing Printing Quality.")>User's Guide

Note

Iltems to Prepare

When Using Rolls An unused roll at least 254.0 mm (10.00 in) wide

When Using Sheets Standard : Six sheets of unused paper, A4/Letter size (or
one sheet when using A2)

Simple: One sheet of unused paper, A4/Letter size

Perform adjustment as follows.
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1 Load paper.
+ "Attaching the Roll Holder to Rolls"->P.12
* "Loading Rolls in the Printer"->P.14
» "Loading Sheets in the Printer"->P.21

@ » Always make sure the loaded paper matches the type of paper specified on the printer.
Adjustment cannot be completed correctly unless the loaded paper matches the
Important  gettings.

2 On the Tab Selection screen of the Control [ O ][ 0 ][ m- ]

Panel, press « or » to select the Settings/Ad,.

tab (=-)). Ready
OK:Setting/Adj. Menu

Maint.C Remain.: 80%
Tot.Print Area(m2):
678

% + |f the Tab Selection screen is not displayed, press the Menu button.

Note

3 Press the OK button.
The Set./Adj. Menu is displayed.

4 Press a or v to select Adjust Printer, and then press the OK button.
5 Press a or v to select Head Posi. Adj., and then press the OK button.

Press a or v to select Standard or Simple, and then press the OK button.
A test pattern is printed for adjustment.
Adjustment is now finished if you have printed on a roll.

7 If you are printing on cut sheets, a confirmation message is displayed on the Display Screen
asking you whether to continue printing.

Press the OK button and follow the instructions on the Display Screen.
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Adjusting the feed amount

Selecting a Feed Amount Adjustment Method .............oooiiiiii e 99
Automatic Banding AGJUSIMENT ..o e 100

There are two methods of adjusting the paper feed amount, Print Quality and Print Length, either of

which will be applied during printing.

Since the method that is applied during printing is determined from the value of the Adj. Priority

setting, configure the Adj. Priority to match the print target.

* Print Quality : Adjusts the feed amount to reduce banding across the sheet in printed documents.
Adj. Quality settings are applied. When Adj. Fine Feed is executed, the Adj. Fine Feed settings
are applied in addition to the Adj. Quality settings.

» Print Length : Adjusts the feed amount for better accuracy of lines in printed documents.

The settings of A:High or B:Standard/Draft in Adjust Length are applied.

» Automatic: Print Quality or Print Length is selected, depending on Print Priority as selected in

the printer driver at the time of printing.

% + Either A:High or B:Standard/Draft in the Adjust Length menu is applied, depending on
printer driver settings at the time of printing.

Note

Follow these steps to configure the settings.

1 Load the paper.
+ "Attaching the Roll Holder to Rolls"=>P.12
* "Loading Rolls in the Printer"->P.14
» "Loading Sheets in the Printer"->P.21

junowe paay ay} bunsnipy . fyjienp juld Japag Joy sjuawisnipy

On the Tab Selection screen of the Control [ O ][ 0 ][ m- ]

Panel, press « or » to select the Settings/Ad,.

tab (<)) Ready
OK:Setting/Adj. Menu

Maint.C Remain.: 80%
Tot.Print Area(m2):
678

@7« Ifthe Tab Selection screen is not displayed, press the Menu button.

Note

3 Press the OK button.
The Set./Adj. Menu is displayed.

4 Press a or v to select Adjust Printer, and then press the OK button.
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5 Press a or v to select Feed Priority,. and then press the OK button.
6 Press a or v to select Adj. Priority, and then press the OK button.

7 Press 4 or v to select Automatic, Print Quality, or Print Length, and then press the OK
button.

If printed images are affected by banding in different colors across the sheet, execute Adj. Quality
for automatic adjustment of the paper feed amount.

There are two modes of automatic adjustment to correct banding: Auto(GenuinePpr) and
Auto(OtherPaper). In either mode, the printer prints and reads a test pattern for automatic
adjustment of the feed amount.
* Auto(GenuinePpr)

Use this mode with paper identified in the Paper Reference Guide.

(See "Types of Paper.")=>User's Guide

* Auto(OtherPaper)
Use this mode with paper not in the Paper Reference Guide, or if Auto(GenuinePpr) does not
eliminate banding.
(See "Types of Paper.")=>User's Guide

@ + Adjustment is not possible with Auto(GenuinePpr) and Auto(OtherPaper) when using highly
transparent media.
Important | this case, use Manual adjustment.
(See "Manual Banding Adjustment.")=>User's Guide

&7~  + We recommend executing the adjustment if you have changed the paper type or paper size.

? + Always check the Adj. Priority values before using Auto(GenuinePpr) or Auto(OtherPaper).
ote (See "Selecting a Feed Amount Adjustment Method.")>P.99

+ |If additional fine-tuning is necessary after Auto(GenuinePpr) and Auto(OtherPaper), execute
Adj. Fine Feed.
(See "Fine-Tuning the Paper Feed Amount.")=>User's Guide

+ Use Adjust Length to ensure that lines in CAD drawings are printed at exactly the right length.
(See "Adjusting Line Length.")=>User's Guide

+ This may take some time, depending on the type of paper.
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Iltems to Prepare

When Using Rolls An unused roll at least 254.0 mm (10.00 in) wide

When Using Sheets Auto(GenuinePpr) : One sheet of unused paper, A4/Letter
size

Auto(OtherPaper) : Two sheets of unused paper, Ad/Letter
size (or one sheet when using A2)

Perform adjustment as follows.
1 Load the paper.
+ "Attaching the Roll Holder to Rolls"->P.12

100



iPF8400S Basic Guide

* "Loading Rolls in the Printer"->P.14
» "Loading Sheets in the Printer"->P.21

@ + Always make sure the loaded paper matches the type of paper specified in the settings.
Adjustment cannot be completed correctly unless the loaded paper matches the
Important  gettings.

On the Tab Selection screen of the Control [ O ][ 0 ][ m- ]

Panel, press « or » to select the Settings/Ad,.
tab (). Ready
OK:Setting/Adj. Menu

Maint.C Remain.: 80%
Tot.Print Area(m2):
678

% + |f the Tab Selection screen is not displayed, press the Menu button.

Note

Press the OK button.
The Set./Adj. Menu is displayed.

Press a or v to select Adjust Printer, and then press the OK button.

Press a or v to select Feed Priority, and then press the OK button.

junowe paay ay} Bunsnipy . fy1jenp juid Jeypag 104 syuawisnipy

Press 4 or v to select Adj. Quality, and then press the OK button.

N OO O A W

Press a or v to select Auto(GenuinePpr) or Auto(OtherPaper), and then press the OK button.
A test pattern is printed for adjustment.
Adjustment is now finished if you have printed on a roll or a sheet of A2 size or larger.

8 If you are printing on sheets smaller than A2 size for Auto(OtherPaper), a confirmation message
is shown on the Display Screen requesting you to continue printing.

Press the OK button and follow the instructions on the Display Screen.
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Troubleshooting

Problems Regarding Paper

Clearing JammMEd ROII PAPET ..ottt ettt e st e e et e e e e e e e anteeeesnseesaneneeeaneeeeanns 102
Clearing @ JAmMmEd SNEET........coi it e et e e et e e s e e e e n e e e e e e e e nneneeaenaeeeenns 105
Roll paper cannot be inserted into the paper feed SIot ..o 107
(7= TaTaTo 1 Fo =T JR=] 0 1= =1 (SRR 107
Paper is NOt CUL STraight............eeei et e e e e e e e e e e e s e e e e e e aaees 107
PaperisS NOL CUL ... 108
The media take-up unit contiNUESs rotating ........coooi e 108
The size of clear film cannot be deteCted ...........ooo i e 109
LY =T e = =IR[P PRRPR 109
When printing on thin roll paper, the printed surface becomes scratched............cccocccciiiiiiieiiiie e, 110

Clearing Jammed Roll Paper

If roll paper jams, follow the steps below to remove jams.
1 Turn the printer off. (See "Turning the Printer On and Off.")->User's Guide

2 Open the Top Cover.

&7~ - Ifthe leading edge of the roll jams in the carriage such as when the paper curls strongly,
you may be able to avoid paper jamming by setting the roll cutting method to Manual
Note and setting the detection of paper leading edge to [Off].
(See "Specifying the Cutting Method for Rolls.")=>User's Guide

1aded Buipiebay swajqoid . Bunooysajqnou

3 If the Carriage is out, move the Carriage out of
the way, away from the paper.

A « If you push the Carriage to the left edge, the blade of the Cutter Unit will be lowered in

. preparation to cut the paper. Be careful not to pinch your fingers between the Carriage

Caution and Platen if you have pushed the Carriage to the left edge or if a paper jam occurs
during cutting.
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@ « Do not touch the Linear Scale (a),
Carriage Shaft (b), or Fixed Blade (c),
Important  This may stain your hands and damage
the printer.

4 Lift the Release Lever.

5 Holding the paper on both sides, pull the
jammed portion out toward the front. Use
scissors or a cutting tool to cut away the printed
or wrinkled portion.

Jaded Buipiebay swajqoid . Bunooysajqnoi]

& » When cutting paper, be careful to avoid injury or damage to the printer.

Caution

103



iPF8400S Basic Guide

6 If the Carriage is on the left, move the Carriage
to the right until it stops.

@ + Always move the Carriage to the right side. If the Carriage is on the left, a Carriage error

may occur when you turn on the printer.
Important

7 Hold the edge of the roll paper in the middle as
you gently pull it evenly to the position of the
Ejection Guide (a). Align the right side of the roll
paper with the Paper Alignment Line (b),
keeping this side parallel to the line, and then
lower the Release Lever.

@ + Do not force the roll paper into alignment with the Paper Alignment Line (b). This may

prevent the paper from being advanced straight.
Important

1aded Buipiebay swajqoid . Bunooysajqnou

8 Close the Top Cover.

9 Turn the printer on. (See "Turning the Printer On and Off.")>User's Guide
The roll is advanced and the printer is ready to print.
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&7 - For aneater edge, press the Cut button, select Yes, and cut the edge.

Nw (See "Specifying the Cutting Method for Rolls.")>User's Guide
ote

Clearing a Jammed Sheet

If a sheet jams, follow the steps below to remove it.
1 Turn the printer off. (See "Turning the Printer On and Off.")»User's Guide

2 Open the Top Cover.

3 If the Carriage is out, move the Carriage out of
the way, away from the paper.

& * If you push the Carriage to the left edge, the blade of the Cutter Unit will be lowered in

. preparation to cut the paper. Be careful not to pinch your fingers between the Carriage

Caution and Platen if you have pushed the Carriage to the left edge or if a paper jam occurs
during cutting.

105
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@ « Do not touch the Linear Scale (a),
Carriage Shaft (b), or Fixed Blade (c).
Important  This may stain your hands and damage
the printer.

4 Lift the Release Lever.

5 If the paper is visible, hold the paper and pull it
out toward the front.

1aded Buipiebay swajqoid . Bunooysajqnou

6 If the paper is not visible, lift the Ejection Guide,
remove the Roll Holder, and clear the paper jam
from below.

After removing the paper, make sure there are
no other scraps of paper in the printer, and then
lower the Ejection Guide.
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7 If the Carriage is on the left, move the Carriage
to the right until it stops.

@ + Always move the Carriage to the right side. If the Carriage is on the left, a Carriage error

may occur when you turn on the printer.
Important

8 Lower the Release Lever and close the Top
Cover.

9 Turn the printer on. (See "Turning the Printer On and Off.")»User's Guide

Roll paper cannot be inserted into the paper feed slot

Jaded Buipiebay swajqoid . Bunooysajqnoi]

Cause Corrective Action
The roll paper is warped. Straighten out curls and reload the roll.
Paper is jammed by the paper feed slot. Remove the jammed paper.

(See "Clearing Jammed Roll Paper.")>P.102
(See "Clearing a Jammed Sheet.")>P.105

The paper source selection is incorrect. Press the Load button and select the paper source.

Cannot load sheets

Cause Corrective Action

The paper source selection is incorrect. Press the Load button and select the paper source.

Paper is not cut straight

Cause Corrective Action

The paper is bent or curled at the cut Straighten out any curling by the edges of the paper.
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Cause

Corrective Action

position.

Paper rises by the ends of the cut
position before it is cut.

Reload the paper correctly.

You are using paper that cannot be cut
with the Cutter Unit.

Specify Manual in Cutting Mode in the Control Panel menu and use scissors
or a cutting tool to cut the roll after printing.

(See "Specifying the Cutting Method for Rolls.")>User's Guide

The Cutter Unit is not installed correctly.

Reinstall the Cutter Unit correctly.
(See "Replacing the Cutter Unit.")>P.45

The Cutter Unit blade is worn out.

Replace the Cutter Unit.
(See "Replacing the Cutter Unit.")>P.45

Cut Speed is not configured correctly in
the Control Panel menu.

Change the Cut Speed setting in the Control Panel menu.
(See "Menu Structure.")->P.64

During cutting, printed documents fall
out at an angle.

In the Control Panel menu, set Cutting Mode to Eject. Hold documents after
printing, as they are cut.
(See "Specifying the Cutting Method for Rolls.")>User's Guide

Paper is not cut

Cause

Corrective Action

In the printer driver, No or Print Cut Guideline is specified

Specify Yes in Automatic Cutting in the printer driver.

in Automatic Cutting. (See "Page Setup Sheet.")>User's Guide
(See "Paper Detailed Settings Dialog Box.")>User's
Guide
In the Control Panel menu, Cutting Mode is set to Eject or | If the Cutting Mode is Eject, press the Cut button to cut
Manual. the paper.
If the Cutting Mode is Manual, cut rolls with scissors or the
like.
(See "Specifying the Cutting Method for Rolls.")>User's
Guide

The Cutter Unit is not installed.

Install the Cutter Unit.
(See "Replacing the Cutter Unit.")=>P.45

Unit.

Rolls are not cut when you are using the Media Take-up

Either cut the roll paper by pressing the Cut button or lift the
Release Lever and cut the roll with scissors.

(See "Removing Printed Documents from the Media
Take-up Unit (Optional).")>»User's Guide

Cause

Corrective Action

Sensor (indicated by a dotted line).

There is a foreign object in the path of the Media Take-up

Remove the foreign object from the Media Take-up Sensor
path. Arrange the Basket Cloth and Basket Rod so they do
not interfere with the Media Take-up Sensor.
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Cause

Corrective Action

The Media Take-up Sensor cord is not connected to the
Right Media Take-up Unit correctly.

Reconnect the Media Take-up Sensor cord as follows.

1. Turn the printer off.

2. Disconnect the Media Take-up Sensor cord from the
Right Media Take-up Unit and reconnect it firmly, all the
way in.

3. Turn the printer on.

(See "Using the Media Take-up Unit (Optional).")>User's

Guide

If the Media Take-up Unit continues rotating, contact your
Canon dealer for assistance.

The size of clear film cannot be detected

Cause

Corrective Action

The Platen is soiled with ink or other substances.

Open the Top Cover and clean the entire Platen.
(See "Cleaning Inside the Top Cover.")->P.56

Margins are wide

Cause

Corrective Action

Rolls are advanced a specific amount before cutting to
prevent problems with cutting and paper ejection.

This operation is normal.

When Cutting Mode in the Control Panel menu was set to
Manual, you selected Do not perform in response to the
Perform the detection of paper leading edge? message.

Set Cutting Mode to Manual again, and select
Perform(recommend) when the Perform the detection of
paper leading edge? message is displayed.

Note that when you select Perform(recommend), if the
paper is strongly curled, the Printhead may rub against the
leading edge of the paper when the printing starts.

(See "Specifying the Cutting Method for Rolls.")>User's

109
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Cause

Corrective Action

Guide

When printing on thin roll paper, the printed surface becomes scratched

Cause

Corrective Action

The roll paper has sagged during printing, scratching the
surface of the paper and causing wrinkle creases in the
paper.

Set Roll Tension to High in the Control Panel menu.
(See "Menu Settings.")=>User's Guide

If you change the Roll Tension setting, We recommend
that you perform Adj. Quality.

(See "Automatic Banding Adjustment.")=>P.100
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Printing does not start

The Data lamp on the Control Panel does Not light Up .........ceeeiiiiiiii i 111
The printer does not respond even if print JObS @re SENt ...........oocciiiiiiiiiiie e 111
INK FilliNg.. IS AISPIAYEM ...ttt e ek e et e e e e e e s e e e 111
The display screen indicates Agitating... ......oooviiiiiiiiii e s 111
The Data lamp on the Control Panel does not light up

Cause Corrective Action

The printer is noton. | Make sure the power cord is securely plugged in, all the way. Press the Power button to turn on

the printer.
The target printer was | In Windows, select the printer by clicking Select Printer or Printer in the printing dialog box and
not selected when try printing again.
printing. In Mac OS, open the dialog box of the printer driver, select the printer from the list of Printer, and
try printing again.
The print job is In Windows, restart the print job as follows.
paused. 1. Select the printer icon in the Printers and Faxes (or Printers) window.

2. Clear Pause Printing in the File menu to restart the print job.

In Mac OS, restart the print job as follows.
1. Click Print & Scan (or Print & Fax).

2. Select the printer, and then Resume Printer (or Start Jobs) in the Printers menu to restart
the print job.

The printer does not respond even if print jobs are sent

Cause Corrective Action

In the Control Panel menu, Pause Print is On. Set Pause Print to Off.
(See "Pausing Printing.")>User's Guide

You have selected Save in mail box in Output Method on the printer. | Print the job saved on the printer's hard disk.
(See "Printing Saved Jobs.")>User's Guide

Print jobs are pending. Manage the jobs on hold and print as needed.
(See "Managing Pending Jobs (Printing or
Deleting Jobs on Hold).")->User's Guide

Ink Filling.. is displayed

Cause Corrective Action
The printer was forced off during operation. Wait until the system has been filled with ink. This process
may take about nine minutes.

The display screen indicates Agitating...

Cause Corrective Action

Ink agitation is in progress. Please wait until ink agitation is finished.

The time for agitation varies depending on how long the printer was off. (Between
about a minute and a half to twenty minutes.)
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The printer stops during a print job

An error message is shown on the DisSplay SCreeN ..........ccoiiiiiiiiiiiiii s 112
The printer ejects blank, UNPriNtEd PAPET .........eei it e 112

An error message is shown on the Display Screen

Cause

Corrective Action

is taped to the roll.

The last portion of roll paper was used during a print job, Remove the used roll and insert a new roll.
and paper could not be advanced because the trailing edge | (See "Removing the Roll from the Printer.")>P.18

(See "Removing Rolls From the Roll Holder.")->User's
Guide
(See "Loading and Printing on Rolls.")>User's Guide

The printer ejects blank, unprinted paper

Cause

Corrective Action

The leading edge of the ro
was cut to straighten it.

Il paper

The leading edge of rolls may be cut to straighten it if Trim Edge First is set to a
value other than Off in the Control Panel menu.

(See "Cutting the Leading Edge of Roll Paper Automatically.")>User's Guide

The Printhead nozzles are
clogged.

Print a test pattern to check the nozzles and make sure the Printhead is in good
condition for printing.
(See "Checking for Nozzle Clogging.")-?User's Guide

A print job was received from an
incompatible printer driver.

Use the correct imagePROGRAF printer driver for the printer and try printing again.

The printer is damaged.

Contact your Canon dealer for assistance.

112




iPF8400S Basic Guide

Problems with the printing quality

PrNtING IS FAINT ...ttt e e et e e et e e s e e e e e e 113
Paper rubs against the printh@ad ... s 114
The edges of the PAPEr @re Airty ........ooo it e s s 115
The surface of the PAPEr iS dirty .........viii i e e e s 115
The back side of the PAPEriS AiMtY.......coooiiiiiiie e 116
Immediately after borderless printing, the trailing edge margin is soiled during regular printing .................. 116

Printed COIOrSs @re INACCUIALE...........iiiiiiie ittt e e e s e e e
Banding in different COIOrS OCCUIS ..........eiiiiiiiiiie e s
Colors in printed images are uneven

Image edges are blurred or white banding OCCUIS............iiiiiiiiiiee e 119

Setting the Blue Switch on the Platen ... e 119
The contrast becomes uneven during Printing ..........ooo i 122
The length of printed images is inaccurate in the feeding direction ..., 122
Images are Printed CrOOKEM...........iiiiiiii ittt e et e e et e s e e st e s e e e e nanees 123
Documents are printed in MONOCAIOME .........cooiiiiiiii e e 123
Line thickness i NOt UNIFOIM ... e 123
Lines or colors are MIiSAlIGNEA. .........couuiiiiiiiie ittt e et e re e s 124
Borders appear in borderless Printing ...........ooooiiioiiiii e 124

Cause Corrective Action

You may be printing on the | Print on the printing surface.
wrong side of the paper.

The Printhead nozzles are Print a test pattern to check the nozzles and see if they are clogged.
clogged. (See "Checking for Nozzle Clogging.")?User's Guide

To check for nozzles after printing, set Frequency in Nozzle Check in the Control Panel
menu to a setting other than Off.

Furthermore, to have a warning displayed depending on the result of the nozzle check, set
Warning in Nozzle Check in the Control Panel menu to On.

Note that when Warning is set to On, printing may stop depending on the content of the
warning.

(See "Menu Settings.")>User's Guide

Ayjenb Bunuid ay} yum swajqoid . Buijooysajqnoal

Because the printer was left | After the ink tanks have been installed for 24 hours, run Head Cleaning B from the Control

without ink tanks installed Panel.

for some time, ink has (See "Cleaning the Printhead.")>P.58
become clogged in the ink

supply system.

Paper is jammed inside the | Follow the steps below to remove the jammed piece of paper inside the Top Cover.
Top Cover. 1. Open the Top Cover and make sure the Carriage is not over the Platen.

2. Remove any scraps of paper inside the Top Cover.
(See "Clearing Jammed Roll Paper.")=>P.102
(See "Clearing a Jammed Sheet.")>P.105

3. Close the Top Cover.

The ink was not dry when Specify a longer drying period in the Control Panel menu, in Paper Details > Roll
paper was cut. DryingTime.

(See "Menu Settings.")>User's Guide

Printing may be faint if Print | In Advanced Settings of the printer driver, choose Highest quality or High in Print
Quality in Advanced Quality.

Settings in the printer Printing in Fast or Standard mode is faster and consumes less ink than in Highest quality
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Cause

Corrective Action

driver is set to Standard or
Fast.

or High modes, but the printing quality is lower.

(See "Giving Priority to Particular Graphic Elements and Colors for Printing.")»User's
Guide

You are printing on paper
that tends to generate dust
when cut.

In the Control Panel menu, set CutDustReduct. in Paper Details to On.
(See "Reducing Dust from Cutting Rolls.")=>User's Guide

__Paper rubs against theprinthead

Cause

Corrective Action

The type of paper specified in the
printer driver does not match the
type loaded in the printer.

Load paper of the same type as you have specified in the printer driver.
(See "Loading Rolls in the Printer.")>P.14
(See "Loading Sheets in the Printer.")=>P.21

Make sure the same type of paper is specified in the printer driver as you have
loaded in the printer.

1. Press the Stop button and stop printing.
2. Change the type of paper in the printer driver and try printing again.

Paper has been loaded
incorrectly, causing it to wrinkle.

Reload the paper.
(See "Loading Rolls in the Printer.")>P.14
(See "Loading Sheets in the Printer.")=>P.21

The Printhead is set too low in the
Control Panel menu.

In the Control Panel menu, set Head Height to Automatic.
(See "Troubleshooting Paper Abrasion and Blurry Images.")>User's Guide

You are printing on heavyweight
paper or paper that curls or

wrinkles easily after absorbing ink.

When printing on Canon Heavyweight Coated Paper or other paper-based media,
choose a VacuumsStrngth setting of Strong or Strongest in the Control Panel
menu. If rubbing still occurs, in the Control Panel menu, use a higher Head Height
setting.

(See "Adjusting the Vacuum Strength.")->User's Guide

(See "Troubleshooting Paper Abrasion and Blurry Images.")?User's Guide

When printing on CAD Tracing Paper or other film-based media, choose a
VacuumStrngth setting of Standard, Strong, or Strongest in the Control Panel
menu. If rubbing still occurs, in the Control Panel menu, use a higher Head Height
setting.

(See "Adjusting the Vacuum Strength.")>User's Guide

(See "Troubleshooting Paper Abrasion and Blurry Images.")>User's Guide

When printing on paper 0.1 mm (0.004 in) thick or less, choose a VacuumStrngth
setting of Weakest in the Control Panel menu. If rubbing still occurs, in the Control
Panel menu, use a higher Head Height setting.

(See "Adjusting the Vacuum Strength.")>User's Guide

(See "Troubleshooting Paper Abrasion and Blurry Images.")>User's Guide

When you have loaded paper, the
paper you have loaded does not
match the type selected on the
Control Panel.

Be sure to select the correct type of paper in the Control Panel menu when loading
paper.

(See "Loading Rolls in the Printer.")=>P.14

(See "Loading Sheets in the Printer.")=>P.21

Since the leading edge of the
paper curls strongly or ripples, the
leading edge of the paper rubs
against the printhead.

Set Cutting Mode to Manual on the Control Panel menu, and select Do not
perform for the paper leading edge detection setting.

In this case, when keeping track of the amount of roll paper left, set
ManageRemainRoll to Off before loading the roll paper and then set
ManageRemainRoll to On after loading the roll paper.
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Cause

Corrective Action

(See "Specifying the Cutting Method for Rolls.")>User's Guide
(See "Keeping Track of the Amount of Roll Paper Left.")>User's Guide

The edges of the paper are dirty

Cause

Corrective Action

The Platen has become dirty after
borderless printing or printing on
small paper.

Open the Top Cover and clean the Platen.
(See "Cleaning Inside the Top Cover.")=>P.56

The type of paper as specified on
the printer does not match the
type specified in the printer driver.

Make sure the same type of paper is specified on the printer as in the printer driver.
(See "Changing the Type of Paper.")>User's Guide

Make sure the same paper type is specified in the printer driver as on the printer.
1. Press the Stop button and stop printing.
2. Change the type of paper in the printer driver and try printing again.

The paper is wrinkled or warped.

Straighten out the wrinkles or curls and reload the paper. Do not use paper that has
been printed on previously.

(See "Loading Rolls in the Printer.")>P.14
(See "Loading Sheets in the Printer.")>P.21

A cut line is printed because
CutDustReduct. is On in the
Control Panel menu to reduce
cutting dust.

If this function is not needed, set CutDustReduct. to Off in the Control Panel menu.

(See "Menu Settings.")>User's Guide

The Printhead is set too low in the
Control Panel menu.

In the Control Panel menu, set Head Height to Automatic.
(See "Troubleshooting Paper Abrasion and Blurry Images.")>User's Guide

You are printing on heavyweight
paper or paper that curls or

wrinkles easily after absorbing ink.

When printing on Canon Heavyweight Coated Paper or other paper-based media,
choose a VacuumStrngth setting of Strong or Strongest in the Control Panel
menu. If rubbing still occurs, in the Control Panel menu, use a higher Head Height
setting.

(See "Adjusting the Vacuum Strength.")>User's Guide

(See "Troubleshooting Paper Abrasion and Blurry Images.")>User's Guide

When printing on CAD Tracing Paper or other film-based media, choose a
VacuumStrngth setting of Standard, Strong, or Strongest in the Control Panel
menu. If rubbing still occurs, in the Control Panel menu, use a higher Head Height
setting.

(See "Adjusting the Vacuum Strength.")->User's Guide

(See "Troubleshooting Paper Abrasion and Blurry Images.")?User's Guide

The Ejection Guide is soiled.

Clean the Ejection Guide.
(See "Cleaning the Printer Exterior.")>User's Guide

The surface of the paper is dirty

Cause

Corrective Action

The Paper Retainer is
soiled.

Clean the Paper Retainer.
(See "Cleaning Inside the Top Cover.")=>P.56

You are using a paper that
does not dry easily.

In the Control Panel menu, set Roll DryingTime to at least 1 min.
(See "Menu Settings.")=>User's Guide

When paper that does not dry easily is used for printing, it may curl during printing and
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Cause

Corrective Action

touch the Output Tray.

Scan Wait Time.

In this case, in the Control Panel menu, complete the settings for Dry time and Area in

However, note that printing will now take longer.
(See "Menu Settings.")>User's Guide

The back side of the paper is dirty

Cause

Corrective Action

The Platen has become dirty after borderless printing or
printing on small paper.

Open the Top Cover and clean the Platen.
(See "Cleaning Inside the Top Cover.")=>P.56

In the Control Panel menu, set CarriageScanWdth to
Fixed.

(See "Menu Settings.")>User's Guide

The Platen has become soiled because you have set Width
Detection to Off in the Control Panel menu.

Set Width Detection to On in the Control Panel menu, and
then open the Top Cover and clean the Platen.

(See "Cleaning Inside the Top Cover.")->P.56

Open the Top Cover and clean the Platen. After this,
manually advance the roll onto the Platen before printing.

(See "Cleaning Inside the Top Cover.")->P.56
(See "Feeding Roll Paper Manually.")->User's Guide

The Platen suction is too strong.

In the Control Panel menu, reduce the level of
VacuumStrngth.

(See "Adjusting the Vacuum Strength.")=>User's Guide

BordlessOversize is set to Standard in the Control Panel
menu.

Set BordlessOversize to Little in the Control Panel menu.
(See "Menu Settings.")>User's Guide

Immediately after borderless printing, the trailing edge margin is soiled during

regular printing

Cause

Corrective Action

Depending on your printing environment, after borderless
printing in which the leading and trailing edge of the roll is
cut automatically, any ink adhering to the cutter unit may

rub off on the next printed document.

Follow these steps to change the Between Pages setting

of Drying Time to a value between about 30 seconds and 3

minutes before trying borderless printing again.

1. On the Main sheet of the printer driver, click Advanced
Settings by Media Type.

2. Select an ink drying time in the list for the Between
Pages setting of Drying Time.

Printed colors are inaccurate

Cause

Corrective Action

Color adjustment has not been activated in the
Advanced Settings of the printer driver.

In the Advanced Settings of the printer driver, access Color Settings
in Color Mode to adjust colors.

(See "Main Sheet.")>User's Guide
(See "Main Pane.")>User's Guide

Colors have not been adjusted on the

Refer to the computer and monitor documentation to adjust the colors.
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Cause

Corrective Action

computer or monitor.

Adjust the settings of the color management software, referring to the
software documentation as needed.

The Printhead nozzles are clogged.

Print a test pattern to check the nozzles and see if they are clogged.
(See "Checking for Nozzle Clogging.")>User's Guide

In the Windows printer driver, Application
Color Matching Priority is not selected.

Click Special Settings on the Layout sheet of the printer driver and
select Application Color Matching Priority in the dialog box.

(See "Layout Sheet .")=>User's Guide

There may be a slight difference in how colors
are printed after Printhead replacement
because of individual variation among
printheads.

Execute color calibration.
(See "Color Calibration Using the Printer Sensor.")=>User's Guide

Printhead characteristics gradually change
through repeated use, and colors may change.

Execute color calibration.
(See "Color Calibration Using the Printer Sensor.")->User's Guide

Color may change slightly even on the same

model of printer if you use a different version of
the firmware or printer driver, or when you print
under different settings or in a different printing

Follow these steps to prepare the printing environment.

1. Use the same version of firmware or printer driver.
(See "Updating the Firmware.")=>User's Guide

environment.

2. Specify the same value for all settings items.

3. Execute color calibration.
(See "Color Calibration Using the Printer Sensor.")=>»User's Guide

Banding in different colors occurs

Cause

Corrective Action

The paper feed amount is out of
adjustment.

Adjust the feed amount.
(See "Adjusting the Feed Amount.")>User's Guide

Printing does not proceed
smoothly because print jobs are
interrupted during transmission.

Exit other applications and cancel other print jobs.

In the Control Panel menu, Adj.
Priority is set to Print Length.

Setting Adj. Priority to Print Quality in the Control Panel menu and adjusting the
feed amount may improve results.
(See "Adjusting the Feed Amount.")=>User's Guide

The Printhead is out of alignment.

Adjust the Printhead alignment.
(See "Automatic Adjustment to Straighten Lines and Colors.")->P.97

The Printhead nozzles are
clogged.

Print a test pattern to check the nozzles and see if they are clogged.
(See "Checking for Nozzle Clogging.")>User's Guide

To check for nozzles after printing, set Frequency in Nozzle Check in the Control
Panel menu to a setting other than Off.

Furthermore, to have a warning displayed depending on the result of the nozzle
check, set Warning in Nozzle Check in the Control Panel menu to On.

Note that when Warning is set to On, printing may stop depending on the content of
the warning.

(See "Menu Settings.")>User's Guide

Streaks may occur if you set the
Print Quality too low.

Choose a higher level of Print Quality in the Advanced Settings of the printer driver
and try printing again.

Printing in Fast or Standard mode is faster and consumes less ink than in Highest
quality or High modes, but the printing quality is lower.

(See "Giving Priority to Particular Graphic Elements and Colors for Printing.")=>
User's Guide
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Cause

Corrective Action

The type of paper specified in the
printer driver does not match the
type loaded in the printer.

Load paper of the same type as you have specified in the printer driver.
(See "Loading Rolls in the Printer.")>P.14
(See "Loading Sheets in the Printer.")>P.21

Make sure the same type of paper is specified in the printer driver as you have
loaded in the printer.

1. Press the Stop button and stop printing.
2. Change the type of paper in the printer driver and try printing again.

Colors in printed images are uneven

Cause

Corrective Action

Line Drawing/Text is selected when printing
images in many solid colors.

In Print Priority in the Advanced Settings of the printer driver, choose
Image.

You are printing on paper that curls easily.

Printed colors may appear uneven on the leading edge of paper that is
susceptible to curling. Select a stronger level in VacuumStrngth in the
Control Panel menu to increase suction against the paper, or specify a
leading margin of 20 mm (0.79 in) or more.

(See "Adjusting the Vacuum Strength.")->User's Guide

Printed colors may be uneven if you set the
Print Quality too low.

Choose a higher level of Print Quality in the Advanced Settings of the
printer driver.

Printing in Fast or Standard mode is faster and consumes less ink than
in Highest quality or High modes, but the printing quality is lower.
(See "Giving Priority to Particular Graphic Elements and Colors for
Printing.")>User's Guide

Color may be uneven between dark and light
image areas.

Select Unidirectional Printing in the Advanced Settings of the printer
driver.

When borderless printing is used, the edge of
the paper is cut during printing. Thus, ink
density may be slightly uneven at the leading
edges.

Specify No in Automatic Cutting in the printer driver before printing. In
this case, the paper can be printed without borders on the left and right
sides only. Cut the printed document ejected from the printer, and then
use scissors or a cutting tool to cut away the edges on the top and
bottom.

Choose a higher level of Print Quality in the Advanced Settings of the
printer driver.

(See "Giving Priority to Particular Graphic Elements and Colors for
Printing.")>User's Guide

The Printhead is out of alignment.

Adjust the Printhead alignment.
(See "Automatic Adjustment to Straighten Lines and Colors.")->P.97

Allowing printed documents to dry on top of
each other may cause uneven colors.

To avoid uneven colors, we recommend drying each sheet separately.

Density may be uneven if you use Glossy
Paper or Canon Coated Paper.

In Advanced Settings of the printer driver, choose Highest quality or
High in Print Quality.

The type of paper specified in the printer driver
does not match the type loaded in the printer.

Load paper of the same type as you have specified in the printer driver.
(See "Loading Rolls in the Printer.")=>P.14
(See "Loading Sheets in the Printer.")=>P.21

Make sure the same type of paper is specified in the printer driver as
you have loaded in the printer.

1. Press the Stop button and stop printing.
2. Change the type of paper in the printer driver and try printing again.
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Cause

Corrective Action

menu is set to Leading edge.

Scan Wait Time > Area in the Control Panel When Scan Wait Time > Area is set to Leading edge, colors may be

uneven 110-160 mm from the leading edge. (The position varies
depending on the Print Quality setting.)

In this case, select Scan Wait Time > Area > Entire area.
However, note that printing will now take longer.
(See "Menu Settings.")>User's Guide

Image edges are blurred or white banding occurs

Cause

Corrective Action

The Platen suction is too strong.

In the Control Panel menu, reduce the level of VacuumStrngth.
(See "Adjusting the Vacuum Strength.")>User's Guide

Close the blue Switch on the platen so that it matches the paper size.
(See "Setting the Blue Switch on the Platen.")>P.119

Incorrect Printhead alignment
value.

When printing fine lines or text at high precision on glossy or semi-glossy photo or
proofing paper, set the optimal Printhead height before aligning the printhead.

(See "Enhancing Printing Quality.")>User's Guide

In the Control Panel menu, set Head Height to a lower height.
(See "Troubleshooting Paper Abrasion and Blurry Images.")>User's Guide

The type of paper specified in the
printer driver does not match the
type loaded in the printer.

Load paper of the same type as you have specified in the printer driver.
(See "Loading Rolls in the Printer.")->P.14
(See "Loading Sheets in the Printer.")>P.21

Make sure the same type of paper is specified in the printer driver as you have
loaded in the printer.

1. Press the Stop button and stop printing.

2. Change the type of paper in the printer driver and try printing again.

If printed documents exhibit the following symptoms, adjust the setting of the blue Switch on the

Platen.
» Image edges are blurred

» Image edges are affected by white banding

@ + Always set all of the blue Switch on the Platen to the ® side for borderless printing. If the
Switch are not set correctly, the print quality may deteriorate.

Important

1 Remove any loaded paper that will not be used.
* Rolls (See "Removing the Roll from the Printer.")->P.18
+ Sheet (See "Removing Sheets.")>P.24
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2 Open the Top Cover.

3 Remove the Cleaning Brush (a).

Troubleshooting

=
_—

Using the back of the Cleaning Brush, move the

first Switch to the side opposite e.

il 4

Problems with the printing quality
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5 Refer to the following table to confirm the
number on the Platen (a) that corresponds to the
size of paper for printing.

Number Dimensions

254.0 mm (10.00 in)

355.6 mm (14.00 in)

431.8 mm (17.00 in)

594.0 mm (ISO A1 or A2) or 609.6 mm (24.00 in)

(
(
(
515.0 mm (JIS B2 or B3)
(
(

841.0 mm (ISO A0 or A1)

914.4 mm (36.00 in)

© |0 N [ooon b w N

1030.0 mm (JIS BO or B1)

-
o

1066.8 mm (42.00 in)

-
N

1117.6 mm (44.00 in)

6 Using the back of the Cleaning Brush, move the Switch to the side opposite e, corresponding to
the size of the paper for printing.
In this case, note that you will move the switch in the opposite direction from the direction in step
4,
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@72  + The Switch only moves number 1 and the —— —

L 4 number that matches the paper size. Set Iﬂ ‘

Note all of the switches where the number does \ ||| m ]
not match the paper size in switches °
number 2 and higher to the ® side.

7 Close the Top Cover.

The contrast becomes uneven during printing

Cause

Corrective Action

The paper feed amount is out of adjustment. Adjust the feed amount.

(See "Adjusting the Feed Amount.")>User's Guide

The type of paper specified in the printer driver | Load paper of the same type as you have specified in the printer driver.
does not match the type loaded in the printer. | (See "Loading Rolls in the Printer.")>P.14

(See "Loading Sheets in the Printer.")>P.21

Make sure the same type of paper is specified in the printer driver as
you have loaded in the printer.

1. Press the Stop button and stop printing.
2. Change the type of paper in the printer driver and try printing again.

Ayjenb Buuid ayj yum swajqoid . Buyooysajqnoal

The length of printed images is inaccurate in the feeding direction

Cause

Corrective Action

In the Control Panel menu, Adj. Priority
is set to Print Quality.

Set Adj. Priority to Print Length in the Control Panel menu, and then execute
Adjust Length.

(See "Adjusting the Feed Amount.")->User's Guide

The type of paper specified in the printer
driver does not match the type loaded in
the printer.

Load paper of the same type as you have specified in the printer driver.
(See "Loading Rolls in the Printer.")=>P.14
(See "Loading Sheets in the Printer.")=>P.21

Make sure the same type of paper is specified in the printer driver as you have
loaded in the printer.

1. Press the Stop button and stop printing.
2. Change the type of paper in the printer driver and try printing again.
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Images are printed crooked

Cause

Corrective Action

In the Control Panel menu, Skew Check Lv. is

set to Loose or Off.

In the Control Panel menu, set Skew Check Lv. to Standard.
(See "Menu Settings.")>User's Guide

In the Control Panel menu, Width Detection is

set to Off.

Set Width Detection to On in the Control Panel menu.
(See "Menu Settings.")>User's Guide

Roll paper is loaded askew.

If there is a gap between the roll paper and roll holder, reload the roll.
(See "Attaching the Roll Holder to Rolls.")=>P.12
(See "Loading Rolls in the Printer.")=>P.14

Documents are printed in monochrome

Cause

Corrective Action

In the Advanced Settings of the printer
driver, Monochrome or Monochrome
(Photo), is specified in Color Mode.

In the Advanced Settings of the printer driver, specify Color in Color Mode
and try printing again.

The Printhead nozzles are clogged.

Print a test pattern to check the color ink nozzles and see if they are clogged.
(See "Checking for Nozzle Clogging.")»User's Guide

Line thickness is not uniform

Cause

Corrective Action

In the Special Settings dialog
box of the Windows printer driver,
Fast Graphic Process is
selected.

Access the printer driver Properties dialog box from Print in the File menu of the
source application, and follow these steps to print.

1. Clear the option Open Preview When Print Job Starts on the Main sheet.
2. Clear the option Page Layout on the Layout sheet.

3. Click the Special Settings button on the Layout sheet to display the Special
Settings dialog box, and then clear the option Fast Graphic Process.

The blue Switch on the platen is
set incorrectly.

Move the Switch numbered corresponding to the size of paper for printing opposite to
the e position.

(See "Setting the Blue Switch on the Platen.")>P.119

The type of paper specified in the
printer driver does not match the
type loaded in the printer.

Load paper of the same type as you have specified in the printer driver.
(See "Loading Rolls in the Printer.")->P.14
(See "Loading Sheets in the Printer.")=>P.21

Make sure the same type of paper is specified in the printer driver as you have
loaded in the printer.

1. Press the Stop button and stop printing.
2. Change the type of paper in the printer driver and try printing again.

Incorrect Printhead alignment
value.

When printing fine lines or text at high precision on glossy or semi-glossy photo or
proofing paper, set the optimal Printhead height before aligning the printhead.

(See "Enhancing Printing Quality.")->User's Guide

In the Control Panel menu, use a lower Head Height setting.
(See "Troubleshooting Paper Abrasion and Blurry Images.")>User's Guide

Depending on the type of paper,
the thickness of printed lines may
be noticeably inconsistent.

Specify Proof in Print Priority in the printer driver.
(See "Giving Priority to Particular Graphic Elements and Colors for Printing.")=>
User's Guide
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Lines or colors are misaligned

Cause Corrective Action

The Printhead is not being Adjust the Printhead alignment.
aligned correctly. (See "Automatic Adjustment to Straighten Lines and Colors.")>P.97
(See "Manual Adjustment to Straighten Lines and Colors.")>User's Guide

When printing fine lines or text at high precision on glossy or semi-glossy photo or proofing
paper, set the optimal Printhead height before aligning the printhead.

(See "Enhancing Printing Quality.")=>User's Guide

In the Control Panel menu, use a lower Head Height setting.
(See "Troubleshooting Paper Abrasion and Blurry Images.")=>User's Guide

The type of paper specified | Load paper of the same type as you have specified in the printer driver.
in the printer driver does not | (See "Loading Rolls in the Printer.")>P.14

mt‘:;the type loadedinthe | (geq | gading Sheets in the Printer."}>P.21

Make sure the same type of paper is specified in the printer driver as you have loaded in
the printer.

1. Press the Stop button and stop printing.
2. Change the type of paper in the printer driver and try printing again.

Depending on the type of Specify Proof in Print Priority in the printer driver.
paper, printed lines may be | (See "Giving Priority to Particular Graphic Elements and Colors for Printing.")>User's

noticeably misaligned. Guide
Borders appear in borderless printing
Cause Corrective Action
If borderless printing was performed at the When performing borderless printing at the actual size, use roll paper
actual size, paper wider than the page size with the same width as the width of the page size.
was selected. (See "Borderless Printing at Actual Size.")>User's Guide
The printing image data has margins. Check that the printing image data does not have any objects like crop
marks and transparent objects.
Margins are configured in the application Check that no margins are configured in the application software you
software you are using. are using.
BordlessOversize is set to Little in the Set BordlessOversize to Standard in the Control Panel menu.
Control Panel menu. (See "Menu Settings.")>User's Guide
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Cannot print over a network

Cannot connect the printer 0 the NEIWOTK..........c.uiiiiii e 125
Cannot print over @ TCP/IP NEIWOTK ........cooiiiiieiiiit ettt e et ee e enereeenae 125
Cannot print over @ NetWare NEIWOTK ...........oiiiiiiii e e 126
Cannot print over AppleTalk or BONjOUr NEIWOIKS .........ccciiiiiiiiiiiie et 126
Cannot connect the printer to the network

Cause Corrective Action
The Ethernet cable is not 1. Make sure the printer is connected to the network with the correct Ethernet cable,
connected correctly to the printer's and then turn the printer on. For instructions on connecting the cable, refer to the
Ethernet port. Setup Guide.

2. Make sure the Link indicator is lit.
The top and bottom indicators are lit if the printer is connected via 1000Base-T.
The bottom indicator is green if the printer is connected via 100BASE-TX, and the
top indicator is orange if connected via 10BASE-T.
If the Link indicator is not lit, check the following points.
* Make sure the hub is on.
+ Make sure the end of the Ethernet cable is connected correctly.
Insert the Ethernet cable until it clicks and locks in place.
+ Make sure there is no problem with the Ethernet cable.
If there is any problem, replace the Ethernet cable.
+  Check the communication mode with the hub.
Although the printer normally detects the hub communication mode and
transmission rate automatically (in auto negotiation mode), sometimes the
hub settings cannot be detected. In this case, configure the connection
method manually, specifying the communication mode in use.
(See "Configuring the Communication Mode Manually.")=>User's Guide

Cannot print over a TCP/IP network

Cause Corrective Action

The printer's IP address is not configured correctly. Make sure the printer's IP address is
configured correctly.

(See "Configuring the IP Address Using
imagePROGRAF Device Setup Utility.")=>
User's Guide

(See "Configuring the IP Address Using the
Printer Control Panel.")=>User's Guide

The printer's TCP/IP network settings are not configured correctly. Make sure the printer's TCP/IP network
settings are configured correctly.

(See "Configuring the Printer's TCP/IP
Network Settings With RemoteUL.")>User's
Guide

The computer you are trying to print from is not configured correctly. Make sure the computer's TCP/IP network
settings are configured correctly.

(See "Configuring the Printer Driver
Destination (Windows).")=>User's Guide
(See "Configuring the Destination in TCP/IP
Networks.")>User's Guide

}IOMJBU B JaA0 juld jouue) . Buijooysajqnoal
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_ CamnotprintoveraNetWarenetwork

Cause

Corrective Action

The printer's NetWare settings are
not configured correctly.

Make sure the printer's NetWare settings are configured correctly. In particular, make
sure a valid frame type is selected.

(See "Configuring the Printer's NetWare Network Settings With RemoteUL.")>User's
Guide

The computer you are trying to
print from is not configured
correctly.

Make sure the computer's NetWare settings are configured correctly.
(See "Configuring NetWare Network Settings.")=>User's Guide

The NetWare server and services
are not configured correctly.

Check the following points.

1. Make sure the NetWare file server is running.

2. Make sure there is enough free disk space on the NetWare file server. Insufficient
disk space may prevent you from processing large print jobs.

3. Start NWADMIN or PCONSOLE and confirm that the print service is configured
correctly and the print queue is available.

4. If data transmission to a printer on another subnet fails, deactivate NCP burst
mode in that printer's network protocol settings.

5. If the printer is used in queue server mode, specify Other/Unknown as the
printer type.

The printer was turned off and on
when not disconnected from the
server.

Leave the printer off for at least 30 seconds, and then restore power.

Cannot print over AppleTalk or Bonjour networks

Cause

Corrective Action

The AppleTalk protocol is not
enabled on the printer.

Activate AppleTalk on the printer.
(See "Configuring the Printer's AppleTalk Network Settings.")=>User's Guide

The computer you are trying to
print from is not configured
correctly.

Make sure the computer's AppleTalk settings are configured correctly.
(See "Configuring the Destination for AppleTalk Networks.")>User's Guide
(See "Configuring the Destination for Bonjour Network.")»User's Guide

The computer and printer are not
on the same network.

Due to the nature of Bonjour, you cannot print if the printer is on another network
behind a router. Make sure the computer and printer are on the same network. For
information about network settings, ask your network administrator.
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Installation problems

Removing Installed Printer DIIVETS .........cooiiiiiii et e e 127

Follow these steps to remove installed printer drivers and utilities.
Removing printer drivers (Windows)

Remove the printer driver as follows.

@2« The following instructions are for Windows XP. The method of removing printer drivers varies

Nv depending on the version of Windows.
ote

1 From the Windows start menu, select Programs > Canon Printer Uninstaller >
imagePROGRAF Printer Driver Uninstaller to display the Delete Printer window.

2 Select the printer in the list and click Delete.
3 Click Yes after the Warning message is displayed.

4 Make sure that the printer has been removed from the list, and then click Exit.

Removing imagePROGRAF Status Monitor (Windows)
Remove imagePROGRAF Status Monitor as follows.

&7~ « The following instructions are for Windows XP. The method of removing printer drivers varies

Nw depending on the version of Windows.
ote

swojqo.d uonejeisul . Buijooysajqnoal

1 Select Control Panel from the start menu.
2 Select Add or Remove Programs.

3 Select imagePROGRAF Status Monitor, and then click the Change/Remove button.

Removing imagePROGRAF Device Setup Utility (Windows)
Remove imagePROGRAF Device Setup Utility as follows.

@7« The following instructions are for Windows XP. The method of removing printer drivers varies

Nv depending on the version of Windows.
ote

1 From the Windows start menu, select Programs > imagePROGRAF Device Setup Utility >
Uninstaller (imagePROGRAF Device Setup Utility) to start the wizard.
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2 In the wizard window, click Delete, and then click Next.

3 Follow the instructions on the screen to remove imagePROGRAF Device Setup Utility.
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Other problems

The Printer dOES NOt GO ON ..ottt et e s e e st e e s enn e e e e neneee s 129
The printer takes tiMe t0 STArt UP .....oo.viii e 129
If the Printer Makes @ Strange SOUNG ..........oiiiiiiiiii e 129
Messages advising to check the maintenance cartridge are not cleared ............ccccoooiiiiiii e 129
The printer consumMES @ [0t OF INK .......ooiiiiii e 130
a1 =Y = D= (Yo i o] o PSR 130
The printer does not go on
Cause Corrective Action
The printer is unplugged. Plug the power cord into the outlet, and then turn on the printer.

The specified voltage is not | Check the voltage of the outlet and breaker.
supplied. (See "Specifications.")3User's Guide

The printer takes time to start up

Cause Corrective Action

The printer may have shut down incorrectly last time. This Please wait a while, because it may take several minutes to

may happen after power outages or if the printer is finish checking the hard disk.
unplugged before it is turned off. If an error message is displayed after the hard disk check,
In this case, the next time power is restored, the printer's follow the instructions indicated to resolve the problem.

hard disk is checked, and startup may take some time.

swajqoid Jayj0 . Bunooysajgno.y

If the Printer Makes a Strange Sound

Cause Corrective Action
The printer The following sounds do not indicate a problem with the printer.
makes asound | . There is a sound of suction from the Platen.
during To prevent paper from rising, paper is held against the Platen by suction from Vacuum holes under
operation. it.

* Roll paper makes a fluttering sound during printing.
There may be a fluttering sound when large paper is advanced.

* You suddenly hear the sound of cleaning operations.
At regular intervals, for printer maintenance, cleaning operations will begin automatically, even if the
printer is in Sleep mode.

* You suddenly hear the sound of ink agitation.
At regular intervals, to ensure optimal printing quality, the ink is agitated automatically, even if the
printer is in Sleep mode. Ink agitation takes about a minute and a half.
The ink is also agitated automatically under the following conditions. Note that other operations are
not possible while Agitating... is displayed on the control panel.

+ After the printer is turned on
+ After data transmission
+ After ink tank replacement
In other cases, contact your Canon dealer.

Messages advising to check the maintenance cartridge are not cleared

Cause Corrective Action
The printer has not detected the new Remove the new Maintenance Cartridge you have just installed and
Maintenance Cartridge that was used to insert it again firmly.
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Cause Corrective Action

replace the old one. (See "Replacing the Maintenance Cartridge.")>P.49

The printer consumes a lot of ink

Cause Corrective Action

Many full-page color images | In print jobs such as photos, images are filled with color. This consumes a lot of ink. This

are printed. does not indicate a problem with the printer.

Head Cleaning B in the Head Cleaning B in the Control Panel menu consumes a lot of ink. This does not indicate a
Control Panel menu is problem with the printer. Unless the printer has been moved or stored for a long period or
executed frequently. you are troubleshooting Printhead problems, we recommend not performing Head

Cleaning B, to the extent possible.

You have just finished initial | After initial installation or at the first-time use after transfer, ink flows into the system
installation, when more ink between the Ink Tank and Printhead. Although the amount of remaining ink may drop as a
is consumed to fill the result, it does not indicate a problem.

system.

The Printhead nozzles are Check for nozzle clogging.
clogged. (See "Checking for Nozzle Clogging.")User's Guide

-
g Ink Level Detection
=2
3 Ink level detection will be deactivated if you load ink tanks once emptied.
o
S Ink level detection
«Q
- Ink tanks specified for this printer feature an ink level detection function to prevent the ink from
running out during printing, which prevents printer damage. (See "Ink Tanks.")->P.26
(o]
£l This function will not work correctly if you use refill ink tanks. As a result, printing stops. Thus, before
5 using refill ink tanks, you must cancel the ink level detection.
[=]
= Printing with the ink level detection canceled may lead to printer damage and printing problems.
7 Canon Inc. is not liable for any damage that may occur as a result of refilling ink.

@ + After ink level detection has been released, this function cannot be reactivated for currently
loaded Ink Tank. To use ink level detection again, replace the Ink Tank with new ones specified
Important  for use with the printer.
» Repeatedly removing and inserting an Ink Tank may damage the connection between the Ink
Tank and the printer, which may cause ink leakage from the Ink Tank and damage the printer.

Releasing ink level detection

1 On the Display Screen, a message indicates

that the ink level cannot be detected. After Remaining level
checking the message, press the » button. of the ink cannot
be correctly
detected.
Check ink tank.
>
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2 Press 4 or v to select Information, and then
press the OK button.

3 A confirmation message is shown on the Display
Screen about releasing ink level detection. After
checking the message, press the » button.

4 After checking the message, press the »
button.

5 Press a or v to select Yes, and then press the
OK button.

6 Check the message and press the » button.

< Please Check

Check

Information

Tank once emptied
is used. Printing
stopped due to ink
level unknown.

4
To continue, you
must release ink
level detection.

| 2

4 Release?

No
Yes

Release ink level
detection after
confirming that ink
is in ink tank.

131
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7 Check the message and press the » button.

8 Press a or v to select Yes, and then press the
OK button.

A confirmation message about updating ink
information is shown on the Display Screen.
After checking the message, press the »
button.

©

swajqoud Jay30 . Bugooysajqno.y

10 Press a or v to select Yes, and then press the
OK button.

Ink level detection is now released.

Canon is not liable
for damages due to
ink tank filling.

O

<« Agree?

No
Yes

Release ink level
detection. Perform
after use of ink

tank was registered?

>

<« Agree?

No
Yes
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Error Message

Messages regarding paper

Paper miSmMatCh ... 133
MediaType MISMALCH ..ottt e e e e e et e e e e e e e e et aeee e e s nnbneeeeaeeeannes 133
The PAPEr iS t00 SMAIL. ....uuuiiiiiiiiii s ass s snnsssssssnsnsnsnsnsnnnnnnnns 134
The PAPEr iS t00 SMAIL. ....uuuiiiiiiiiii s ass s snnsssssssnsnsnsnsnsnnnnnnnns 135
PaprWidth MismatCh ... 135
Paper size not detected. ... 136
LA EST Ui To3 =Ygt o= o1l (o] T o S 136
This paper cannot be used as Size iS NOt SUPPOILEA. .........uuuuiuiuimiuiiiiiiiieae e aeeanaeaenearrraree 137
ROII printing iS SEIECIEA. ...ttt e e e e e e e e e e e s e e e e e e e e aneee 137
Roll printing is selected, but sheets are loaded. ... 137
LT oL ST 4] ) 7RO 138
[N [ JE] == £ TS PRRPRE 139
Sheet printing iS SEIECIEA. ... . .eii it e e e e et e e et e et e e et e e e nneeeeennaeeeenn 139
Regular printing is selected, but @ roll is l0aded. ...........oooeiiiiiii e 139
L= o1 = o o RSP PRRPRE 139
Paper loaded askeW. ... 140
(=T o] lo) Ao (=] (=To1dl o F=1 o] HU PP RRU U OO PRRPRRPOt 140
(02T lo) B {=T=Te [ oF=T o 1T SRR TSP PORPRRRROt 140
(02Tl lo) A elUL & (g1 3N oF=T o 1= T FA TP RRU PP PRRRRRRIOt 141
[l gL o]l oF=T o =T o {Y=Te [T SRR U OO PRRPRRROt 141
Rel lever is in WIONG POSILION. ......cooii et e e e e et e e e e e e s e e e e e e s enbneeeeeeeesnnes 141
LR VYT g T =T o TP PRTPRE 142
Media take-Up UNIt FEAAY. ... ettt e e e e et e e e e e e e et ee e e e s nbneeeeaeeeannes 142
Turn on the Media taKe-UP UNIt.........uu i aeaaasasnsaeasnnasnnnnnsnsannnnsnsnnnsnnnnnnnnn 142
Borderless printng NOt POSSIDIE. ... e e e e e e e e e e 142
Paper position not suitable for borderless printing...........cccooeiiiioiiie e 143
Cause Corrective Action

You tried to print a test pattern for | When printing a test pattern for adjustment, use sheets of the same size and type of
printer adjustment on several paper, in the required quantity.
sheets, but sheets of different

X Press a4 or v to select Change Paper, press the OK button, and replace the paper.
types or sizes of paper were used.

(See "Loading and Printing on Sheets.")>User's Guide
The printer now starts printing the test pattern.

Press 4 or v to select Stop Printing, and then press the OK button.

MediaType Mismatch

Cause Corrective Action

When Detect Mismatch in the Control Panel Follow these steps to ensure the paper type matches on the printer and
menu is set to Pause, the type of paper loaded | in the printer driver.
does not match the type specified in the printer 1

dr . Press a or v to select Stop Printing, and then press the OK
river.

button.

2. Change the paper type setting in the printer driver to the type loaded
in the printer and try printing again.

Follow these steps to ensure the paper type matches on the printer and

1aded Buipiebas sabessap . obessa|y Josg
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Cause

Corrective Action

in the printer driver.
1. Press 4 or v to select Change Paper, and then press the OK

button.

2. Replace the loaded paper with paper of the type and size you have
specified in the printer driver.
(See "Loading and Printing on Rolls.")>User's Guide
(See "Loading and Printing on Sheets.")=>User's Guide

Press a or v to select Print, and then press the OK button to resume
printing.

However, note that this error may cause paper jams and affect the
printing quality.

You tried to print a test pattern for printer
adjustment on several sheets, but sheets of
different types of paper were used.

When printing a test pattern for adjustment, use sheets of the same type
of paper, in the required quantity. Replace the paper as follows and
perform adjustment again.

1. Lift the Release Lever and stop printing.

2. Replace the paper.
(See "Loading and Printing on Sheets.")=>User's Guide

3. Execute adjustment again from the control panel menu.

When Detect Mismatch in the Control Panel
menu is set to Warning, the type of paper
loaded does not match the type specified in the
printer driver.

You can continue to print, but note that this error may cause problems in
the printing results.

The paper is too small.

Cause

Corrective Action

When Detect Mismatch in the Control Panel
menu is set to Pause or Hold Job, paper
smaller than the size specified in the printer
driver is loaded.

Press a or v to select Print, and then press the OK button to resume
printing.

However, note that this error may cause paper jams and affect the
printing quality.

Adjust the paper size setting in the printer driver to match the size

loaded in the printer as follows.

1. Press 4 or v to select Stop Printing, and then press the OK
button.

2. Change the paper size setting in the printer driver to the size loaded
in the printer and try printing again.

Replace the loaded paper with paper of a size that matches the size
setting in the printer driver as follows.

1. Press 4 or v to select Change Paper, and then press the OK

button to stop printing.

2. Replace the loaded paper to match the settings in the printer driver
and try printing again.
(See "Loading and Printing on Rolls.")->User's Guide
(See "Loading and Printing on Sheets.")>User's Guide

When Detect Mismatch in the Control Panel
menu is set to Warning, paper smaller than
the size specified in the printer driver is loaded.

You can continue to print, but note that this error may cause problems in
the printing results.

134




iPF8400S Basic Guide

The paper is too small.

Replace paper with A4/LTR (vertical) or larger

Cause

Corrective Action

The loaded paper is too small.
(When you have attempted to print | 1
a test print sheet or other printer

aper.
status information.) Pap

Replace the paper with paper of A4/Letter (vertical) size or larger as follows.
. Press a or v to select Change Paper, press the OK button, and remove the

(See "Removing Sheets.")=>P.24

2. Switch to paper Ad/Letter (vertical) or larger.
(See "Loading and Printing on Sheets.")>User's Guide
The printer will resume printing.

Press a4 or v to select Stop Printing, and then press the OK button.

Replace roll with 10 in. wide or larger roll.

Cause

Corrective Action

The loaded paper is too small.

(When you have attempted to print a test print sheet or
other printer status information.)

Replace the roll with a roll 10 inches in width or larger as

follows.

1. Press 4 or v to select Change Paper, and then press
the OK button.
(See "Removing the Roll from the Printer.")->P.18
(See "Removing Rolls From the Roll Holder.")>User's
Guide

2. Replace the roll with a roll 10 inches wide or larger.
(See "Attaching the Roll Holder to Rolls.")>P.12
(See "Loading Rolls in the Printer.")=>P.14
The printer will resume printing.

Press a or v to select Stop Printing, and then press the
OK button.

PaprWidth Mismatch

Cause

Corrective Action

When Detect Mismatch in the Control Panel menu is set to
Pause or Hold Job, the width of the loaded roll does not
match the width specified in Fit Roll Paper Width in the
printer driver.

Press a or v to select Print, and then press the OK
button to resume printing.

However, note that this error may cause paper jams and
affect the printing quality.

Press a or v to select Stop Printing, and then press the
OK button.

Follow these steps to replace the roll to match the width
specified in the printer driver.
1. Press 4 or v to select Change Paper, and then press
the OK button.
(See "Removing the Roll from the Printer.")>P.18
(See "Removing Rolls From the Roll Holder.")=>User's
Guide
2. Replace with paper of the width configured in the printer

driver.
(See "Attaching the Roll Holder to Rolls.")>P.12

135
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Cause Corrective Action

(See "Loading Rolls in the Printer.")=>P.14
The printer now starts printing the print job.

Make sure the roll width selected in the dialog box
displayed when you select Fit Roll Paper Width in the
printer driver matches the width of the roll loaded in the
printer, and then try printing again.

Paper size not detected.

Cause Corrective Action

Paper has been loaded askew, or warped paper has been loaded. Lift up the Release Lever and reload the
paper.

(See "Loading Rolls in the Printer.")>
P.14

(See "Loading Sheets in the Printer.")=>
P.21

If Not finished printing. Finish
printing remaining jobs? is displayed
on the Display Screen, press the OK
button.

Printing will resume, starting from the
page on which the error occurred.

If this error recurs after you reload the
roll, remove the Roll Holder from the
printer, push the roll firmly in until it
touches the Roll Holder flange, and
reload the Roll Holder in the printer.

(See "Attaching the Roll Holder to

1aded Buipiebas sabessap . obessaly 10113

Rolls.")>P.12
Because the Platen is soiled with ink or other substances, the size of the clear | Open the Top Cover and clean the entire
film cannot be detected. Platen.
(See "Cleaning Inside the Top Cover.")
=>P.56
Insufficient paper for job
Cause Corrective Action

The printer has received a print job longer than the amount of roll paper | Press a or v to select Print, and then press

left when ManageRemainRoll in the Control Panel menu is On. the OK button to resume printing.

When using the Media Take-up Unit, press 4
or v to select Print, and then press the OK

button to resume printing.

However, the roll paper may run out during the
print job and you may not be able to print all of
the document.

Press 4 or v to select Change Paper, and
then press the OK button.

Change the Paper Source of the printer driver,
or replace the roll with a roll that has enough
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Cause Corrective Action

N\ paper for the print job, and then printt.

, or v to select Stop Printing, and then press

When using the Media Take-up Unit, press 4

the OK button to stop printing.

Remove the printed document from the Media
Take-up Unit, replace the roll with a roll that

has enough paper for the print job, and then try
printing again.

(See "Removing the Roll from the Printer.")=>
P.18

(See "Loading Rolls in the Printer.")->P.14
(See "Removing Printed Documents from the
Media Take-up Unit (Optional).")>User's
Guide

Press 4 or v to select Stop Printing or press
the Stop button to stop printing.

This paper cannot be used as size is not supported.

Cause Corrective Action

Paper that is too large for the printer has been loaded. Lift the Release Lever and load paper of the correct size.
(See "Paper Sizes.")=>User's Guide

Paper that is too small for the printer has been loaded. Lift the Release Lever and load paper of the correct size.
(See "Paper Sizes.")>User's Guide

Paper has been loaded that is too small to print the test Lift the Release Lever and load unused paper A4/Letter

pattern for printhead adjustment or nozzle checking. (vertical) or larger. More than one sheet may be required
depending on the adjustment.

Roll printing is selected.

Cause

Corrective Action

You have attempted to print on a
roll, but no roll is loaded.

Press a or v to select Load Roll Paper, and then press the OK button. Load the
roll, and then print.

(See "Attaching the Roll Holder to Rolls.")>P.12

(See "Loading Rolls in the Printer.")->P.14

Press 4 or v and select Stop Printing or press the Stop button to stop printing.

Roll printing is selected, but sheets are loaded.

Cause

Corrective Action

A print job for rolls was received
when a sheet is loaded.

Follow these steps to load and print on a roll.
1. Press a or v to select Eject Paper, press the OK button, and remove the

sheet.
(See "Removing Sheets.")>P.24

2. Load anew roll.
(See "Loading Rolls in the Printer.")>P.14

137
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Cause Corrective Action

The printer now starts printing the print job.

Press a or v to select Stop Printing, and then press the OK button.

The roll is empty.

Cause Corrective Action
The roll is Follow these steps to replace the used roll with a new roll of the same type and size.
empty. 1. Lift the Release Lever and remove the roll.

(See "Removing the Roll from the Printer.")->P.18
(See "Removing Rolls From the Roll Holder.")=>User's Guide
2. Load the new roll.
(See "Attaching the Roll Holder to Rolls.")>P.12
(See "Loading Rolls in the Printer.")»P.14
3. If no barcode was printed on the roll, specify the type of paper.
(See "Changing the Type of Paper.")>User's Guide
4. When you have selected ManageRemainRoll > On in the control panel menu and a barcode is not
printed on the roll, also specify the paper length.
(See "Specifying the Paper Length.")>User's Guide
5. If Not finished printing. Finish printing remaining jobs? is shown on the Display Screen, press
the OK button.
Printing will resume, starting from the page on which the error occurred.

There is The paper was not advanced because the trailing edge is taped to the roll paper core.
remaining roll | Remove the used roll paper and insert a new roll paper.
paper, but (See "Removing the Roll from the Printer.")>P.18

because it
could not be (See "Removing Rolls From the Roll Holder.")->User's Guide

advanced, it (See "Loading and Printing on Rolls.")->User's Guide

could not be

detected.

+ Ifthe
trailing
edge of the
paper is
taped to the
roll paper
core

There is The paper was not advanced because the unused portion of the roll paper is heavy and is placing a
remaining roll burden on the printer.

paper, bl{t It may be helpful to change the printing mode, which will change the paper feed timing.

because it Choose a higher level of Print Quality in the Advanced Settings of the printer driver.

could not b'e (See "Giving Priority to Particular Graphic Elements and Colors for Printing.")»User's Guide
advanced, it

could not be

detected.

« Ifthe
unused
portion of
the roll
paper is
heavy and
is placing a
burden on
the printer
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Cause Corrective Action

A sheet has come out of the printer during printing. 1. Lift the Release Lever and remove the paper.

2. Reload the paper.
(See "Loading Sheets in the Printer.")>P.21

Sheet printing is selected.

Cause Corrective Action

You have attempted to print on a sheet, butno | Press a or v to select Load Paper, and then press the OK button.

shest is loaded. Load a sheet, and then print.

(See "Loading and Printing on Sheets.")>User's Guide

Press a or v and select Stop Printing or press the Stop button to
stop printing.

Regular printing is selected, but a roll is loaded.

Cause Corrective Action

A print job for printing on sheets was sent when a roll is 1. Press 4 or v to select Remove Roll Paper, and then

loaded. press the OK button to stop printing.

2. After removing the roll, load and print on a sheet of the
type and size of paper you have specified in the printer
driver.

(See "Removing the Roll from the Printer.")->P.18
(See "Loading and Printing on Sheets.")>User's Guide

Press a or v to select Stop Printing, and then press the
OK button to stop printing.

You are using a roll with the Media Take-up Unit, but a print | 1. Press the OK button to stop printing.

job requiring sheets was sent. 2. After removing the roll, load and print on a sheet of the
type and size of paper you have specified in the printer
driver.

(See "Removing Printed Documents from the Media
Take-up Unit (Optional).")->User's Guide

(See "Loading and Printing on Sheets.")=>User's Guide

Cause Corrective Action

A paper jam occurred | 1. Lift the Release Lever and remove the jammed paper.
in the printer during (See "Clearing Jammed Roll Paper.")=>P.102
printing. (See "Clearing a Jammed Sheet.")=>P.105
2. Load the paper.

(See "Loading Rolls in the Printer.")>P.14

1aded Buipiebas sabessap . obessa|y Josg
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Cause Corrective Action

(See "Loading Sheets in the Printer.")=>P.21

3. If Not finished printing. Finish printing remaining
press the OK button.
Printing will resume, starting from the page on which

jobs? is shown on the Display Screen,

the error occurred.

Paper loaded askew.

Cause

Corrective Action

Paper loaded crooked was detected when the paper was advanced.

Lift up the Release Lever and reload the
paper.

(See "Loading Rolls in the Printer.")>
P.14

(See "Loading Sheets in the Printer.")=>
P.21

If this error recurs after you reload the
roll, remove the Roll Holder from the
printer, push the roll firmly in until it
touches the Roll Holder flange, and
reload the Roll Holder in the printer.
(See "Attaching the Roll Holder to
Rolls.")>P.12

may become soiled, which may soil the back of the next

@ + To disable this message (if it is displayed repeatedly despite reloading paper, for example),
choose Off or Loose in the Skew Check Lv. setting of the printer menu. However, this may
Important  cause jams and printing problems because paper may be askew when printed. Also, the Platen

document when it is printed.

Cannot detect papr

Cause

Corrective Action

1aded Buipiebas sabessap . obessaly 10113

(See "Loading

The printer could not detect the paper. Reload the paper as follows.
1. Remove the paper and press the OK button.

2. Reload the paper.
(See "Loading Sheets in the Printer.")=>P.21

Rolls in the Printer.")=>P.14

Cannot feed paper.

2. Load paper.
3. Lower the Release Lever.

Display Screen, press the OK button.

Cause Corrective Action
Paper could not be advanced 1. Lift the Release Lever and remove the jammed paper.
correctly during feeding. (See "Clearing Jammed Roll Paper.")>P.102

(See "Clearing a Jammed Sheet.")=>P.105

4. If Not finished printing. Finish printing remaining jobs? is shown on the
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Cause

Corrective Action

Printing will resume, starting from the page on which the error occurred.
(See "Loading Rolls in the Printer.")>P.14
(See "Loading Sheets in the Printer.")=>P.21

Cannot cut this paper.

Cause

Corrective Action

There are sheets left on the
Ejection Guide.

Lift the Release Lever and remove the paper.
Load paper.
Lower the Release Lever.

If Not finished printing. Finish printing remaining jobs? is shown on the
Display Screen, press the OK button.
Printing will resume, starting from the page on which the error occurred.

(See "Loading Rolls in the Printer.")=>P.14

oo n =

There is a foreign object by the
Output Tray, obstructing the
Cutter Unit.

1. Lift the Top Cover and remove the foreign object.

2. If Not finished printing. Finish printing remaining jobs? is shown on the
Display Screen, press the OK button.
Printing will resume, starting from the page on which the error occurred.

You are not using the printer
under the recommended
environmental conditions for the
paper.

Use the printer only where the recommended environmental conditions for the paper
are met. Note that various environmental conditions are recommended for various
types of paper. For details on the recommended environmental conditions, see the
Paper Reference Guide.

(See "Paper Reference Guide.")

You are using paper that is not

compatible with automatic cutting.

1. Specify Manual as the cutting method and use scissors or a cutting tool to cut the
roll.
(See "Specifying the Cutting Method for Rolls.")>User's Guide
For information about paper that is compatible with automatic cutting, see the
Paper Reference Guide.
(See "Paper Reference Guide.")

2. Lift the Release Lever and remove the paper.

In other cases, the Cutter Unit
may be damaged.

Contact your Canon dealer for assistance.

End of paper feed.

Cause

Corrective Action

Although an attempt was made to advance the paper manually, it
reached the limit position that can be advanced.

Canceling manual advancing.
(See "Feeding Roll Paper Manually.")>User's
Guide

Paper can be retracted only up to 17 mm (0.7 in) when using the Media

Take-up Unit.

Canceling manual advancing.

Rel lever is in wrong position.

Cause

Corrective Action

The Release Lever is up.

Lower the Release Lever.

If the error occurs again, turn off the printer and wait a while
before restoring power.

141
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Rewinding error.

Cause Corrective Action

There is some foreign object near the Media Take-up Unit Remove the foreign object near the sensor.
sensor and the roll cannot be detected.

The roll is out of range of detection by the Media Take-up Reload the roll.
Unit sensor. Press the OK button to clear the error.
(See "Loading Rolls in the Printer.")->P.14

(See "Loading the Rewind Spool on the Media Take-up
Unit.")->User's Guide

A paper jam has occurred and the roll cannot be rewound. Remove the paper from the Media Take-up Unit.
Press the OK button to clear the error.

The Media Take-up Unit sensor is damaged. Contact your Canon dealer for assistance.
*1: Printing will stop momentarily if an error involving the Media Take-up Unit occurs. If you prefer printing not to stop, set Skip
Take-Up Err to On. However, note that this error may cause paper jams and affect the printing quality.

Media take-up unit ready.

Cause Corrective Action

The Take-up Reel setting in the printer Set./Adj. Menuwas | Press a or v to select Stop Printing, and then press the
changed from Enable to Disable, but a print job was

OK button to stop printing.
received before the roll was removed. PP 9

The mode switches from take-up mode to regular mode
after you change the Take-up Reel setting in the Set./Adj.
Menu from Enable to Disable and lift the Release Lever to
remove a roll, or after you execute Paper Cutting.

Press a or v to select Print, and then press the OK
button to resume printing.

Turn on the media take-up unit.

Cause Corrective Action

The Take-up Reel setting in the control panel menu was Turn the Media Take-up Unit on.
changed to Enable while the power to the Take-up Reel
was off and the Roll Media lamp on the control panel was
lit.

Borderless printng not possible.

Cause Corrective Action

The Take-up Reel setting in the control panel menu
changes to Disable.

1aded Buipiebas sabessap . obessaly 10113

The print job received specifies a Follow these steps to change the settings of the print job to enable borderless
type or width of paper that is not printing.
co.mt.patlble with borderless 1. Press 4 or v to select Stop Printing, and then press the OK button.
printing.
2. Make sure the correct printer driver for the printer is selected and try printing
again.
For information on types of paper compatible with borderless printing, refer to the
Paper Reference Guide.

(See "Paper Reference Guide.")

Press a4 or v to select Print With Border, and then press the OK button to
continue printing. The document will be printed with a border.
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Cause Corrective Action
The loaded paper is a size not Press 4 or v to select Stop Printing, and then press the OK button.
compatible with borderless
printing. Replace the paper with paper compatible for borderless printing as follows.

1. Press a or v to select Change Paper, and then press the OK button.

(See "Removing the Roll from the Printer.")>P.18
(See "Removing Rolls From the Roll Holder.")»User's Guide
2. Replace the paper with paper compatible for borderless printing.
(See "Attaching the Roll Holder to Rolls.")>P.12
(See "Loading Rolls in the Printer.")>P.14
The printer now starts printing the print job.
For information on types of paper compatible with borderless printing, refer to the
Paper Reference Guide.
(See "Paper Reference Guide.")

Press a4 or v to select Print With Border, and then press the OK button to
continue printing. The document will be printed with a border.

Because paper expands or Press the OK button to stop printing.

contracts depending on the Use each type of paper only where the recommended environmental conditions are
environment of use, it may met. For details on environmental conditions for various paper, see the Paper
become narrower or wider than Reference Guide.

the supported width for borderless

(See "Paper Reference Guide.")

printing.

Paper position not suitable for borderless printing.

Cause Corrective Action

Because paper expands or contracts depending on the Press 4 or v to select Stop Printing, and then press the
environment of use, it may become narrower or wider than OK button

the supported width for borderless printing.
upp W printing Use each type of paper only where the recommended

environmental conditions are met. For details on
environmental conditions for various paper, see the Paper
Reference Guide.

(See "Paper Reference Guide.")

The paper is loaded askew. Press 4 or v to select Change Paper and straighten the
paper so that the edges are between the ink grooves for
borderless printing.

Insert the roll firmly until it touches the flange of the Roll
Holder.

(See "Attaching the Roll Holder to Rolls.")=»P.12

Press a or v to select Print With Border, and then press

the OK button to continue printing. The document will be
printed with a border.

Press a or v to select Stop Printing, and then press the
OK button.
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Messages regarding ink

INK INSUTFICIENT. ... ettt e e b e e et e e s e e e s abe e ene e e e nanes 144
N (oo 1 Q=T PP PP PP TPRP PP PP 144
Remaining level of the ink cannot be correctly detected. ..o 144
ClOSE INK TANK COVET ...ttt ettt et e st e e et e e ek et e et et e e s b e e e e s b et ebe et e s neeeeanreeenan 144
INK TANK IS @IMPLY. ..ottt e ettt e e s e e e et e e e s n e e e e e e e e r e e e es 145
NOt MUCKH INK IS EFE. ..ot e et e e s r e 145

No ink tank loaded

The following ink tanks cannot be recognized.................

Ink insufficient.

Cause

Corrective Action

The ink level is low, so you cannot print, clean the
Printhead, or do other operations that require ink.

There is not enough ink of the color with x displayed above
the remaining ink indicator.

Press the OK button, open the Ink Tank Cover, and replace
the Ink Tank for the color that does not have enough ink.

(See "Replacing Ink Tanks.")->P.26

No ink left.

Cause

Corrective Action

There is no ink left.

There are no ink colors with x displayed above the
remaining ink indicator.

Press the OK button, open the Ink Tank Cover, and replace
the Ink Tank for the color that is out of ink.

(See "Replacing Ink Tanks.")>P.26

Remaining level of the ink cannot be correctly detected.

Cause

Corrective Action

Ink level detection cannot work correctly
if you use refill ink tanks.

The refill ink tank can no longer be used. See the section Ink level detection
and take the appropriate action. (See "Ink Level Detection.")->P.130

Close Ink Tank Cover

Cause

Corrective Action

The Ink Tank Cover is open.

Close the Ink Tank Cover.
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Ink tank is empty.

Cause Corrective Action
There is no ink left in an ink tank. Open the Ink Tank Cover, and replace the Ink
There are no ink colors with x displayed above the remaining ink Tank for the color that is out of ink.
indicator in the Ink tab top screen. (See "Replacing Ink Tanks.")->P.26
(See "Checking Ink Tank Levels.")->User's Guide

Not much ink is left.

Cause Corrective Action

Not much ink is left. Prepare a new Ink Tank.

We recommend replacing the Ink Tank with a new Ink Tank at this point if you plan to print
large-format or high-quantity jobs.

No ink tank loaded.

Cause Corrective Action

There is no Ink Tank of the indicated color in the printer. Load the Ink Tank.
(See "Replacing Ink Tanks.")->P.26

There is a problem with the Ink Tank. Replace it with a new Ink Tank.
(See "Replacing Ink Tanks.")->P.26

The following ink tanks cannot be recognized.

Cause Corrective Action

An Ink Tank that is incompatible with the printer is loaded. Load an Ink Tank that is compatible with the printer.
(See "Replacing Ink Tanks.")->P.26
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Messages regarding printing or adjustment

Cannot execute this command. USe Other PAPEr. .......c..oiiiiiiiiiiii e e 146
(07 ToTaTo 1 aer=1 {1 o] r=1 (=T PP PP PP OUPPPPRRP 146
Excessive temperature or hUMIdity. ........ooouiiiiiiii e s 146
Please execute common CalibDration. .............oooiiiiii i e 146
Please commn calibrt USING @DOVE PAPET. ......cocuiiiiiiiiee e e 147
Please calibrate uSing @bOVE PAPET. ......ccoiiiiiiiiii et et e et 147
Borderless printng not possible. Paper stretched or shrank. ... 147
Before borderless printing, move the blue platen SWitCh. ..o 148
Blue platen SWILCh IS dirty. ......viiiiiiie et 148
Move the blue platen switch No.xx to the right. (xx represents a number) ...........cccccooiiiiiie 148
Cannot adjust PAPEE FEEA. ... ..o e e e 148
Check printed dOCUMENT. ... .ottt et e e et e e sar e e e s nreeeannreeenaes 148

Cannot execute this command. Use other paper.

Cause Corrective Action

Paper compatible with color | 1. Press the OK button to clear the error.
calibration is not loaded. 2. Load paper that is compatible with color calibration.
See the Paper Reference Guide.
(See "Paper Reference Guide.")
Always make sure the loaded paper matches the type of paper in the printer paper settings.
Adjustment cannot be completed correctly unless the loaded paper matches the settings.

Cannot calibrate.

Cause Corrective Action
The paper for printing a test pattern is soiled. Otherwise, Press the OK button to clear the error.
you have loaded colored paper. Load unused paper compatible with color calibration.

(See "Paper Reference Guide.")

The test pattern was printed too faintly. Press the OK button to clear the error.
Take steps to remedy faint printing.
(See "Printing is faint.")>P.113

Direct sunlight or strong lighting may be shining on the Press the OK button to clear the error.

printer and causing the sensor to malfunction. Take steps to ensure the printer is not used when exposed
to direct sunlight or strong lighting.

Excessive temperature or humidity.

Cause Corrective Action

The temperature or humidity Press 4 or v to select Stop, and then press the OK button to stop printing.
where the printer is installed is out

of the acceptable range for
operation.

Use the printer under suitable environmental conditions. Also note that various
environmental conditions are recommended for various types of paper. For details on
the recommended environmental conditions, see the Paper Reference Guide.

(See "Paper Reference Guide.")

Please execute common calibration.

Cause Corrective Action

There is not even one Common calibration execution result. Execute Common calibration.
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Cause

Corrective Action

cannot be executed.

Note that this is displayed when all of the following are satisfied.
+ If Set Exec. Guide is On in the Control Panel menu.
+ I the printer is loaded with a type of paper on which color calibration

(See "Color Calibration Using the Printer
Sensor.")->User's Guide

Set Set Exec. Guide to Off on the
Control Panel menu.

(See "Menu Structure.")=>P.64

Please commn calibrt using above paper.

Cause

Corrective Action

It is now recommended that you
execute Common calibration.

Note that this is displayed when
Set Exec. Guide in the Control
Panel menu is set to On and any
of the following is true.

+ If the printer is loaded with a
type of paper on which color
calibration cannot be executed
and the predefined conditions
since executing the Common
calibration the last time have
been reached.

+ Although a media type that
color calibration can be
executed on is loaded in the
printer, there is no record or
performing color calibration on
that media, and the designated
criteria from executing
Common calibration the last
time have been reached.

Execute Common calibration.

(See "Color Calibration Using the Printer Sensor.")>User's Guide

Set Set Exec. Guide to Off on the Control Panel menu.

(See "Menu Structure.")=>P.64

Please calibrate using above paper.

Cause

Corrective Action

other type of paper.

It is now recommended that you execute Unique calibration.

Note that this is displayed when Set Exec. Guide in the Control Panel menu is
set to On and any of the following is true.

+ Ifthe printer is loaded with a type of paper on which color calibration can be
executed, but there is no record of having executed color calibration on
that paper or a record of having executed Common calibration other any

+ Ifthe printer is loaded with a type of paper on which color calibration can be
executed, there is a record of having executed color calibration on that
paper, and the predefined conditions since executing the color calibration
the last time have been reached.

Execute Unique calibration.

(See "Color Calibration Using the Printer
Sensor.")=>User's Guide

Set Set Exec. Guide to Off on the
Control Panel menu.

(See "Menu Structure.")->P.64

Borderless printng not possible. Paper stretched or shrank.

Cause

Corrective Action

The loaded roll has expanded or contracted due to
environmental conditions, making it wider or narrower than

Press the OK button to stop printing.

Use each type of paper only where the recommended

147
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Cause Corrective Action

the supported width for borderless printing. environmental conditions are met. For details on
environmental conditions for various paper, see the Paper
Reference Guide.

(See "Paper Reference Guide.")

Before borderless printing, move the blue platen switch.

Cause Corrective Action

The blue Switch on the platen was set to the side opposite | Before borderless printing, set the blue Switch on the platen
¢ when a borderless print job was received. to the o side.

(See "Setting the Blue Switch on the Platen.")=»P.119

Blue platen switch is dirty.

Cause Corrective Action

The blue Switch on the platen is dirty. Open the Top Cover and clean the blue Switch on the platen.
(See "Cleaning Inside the Top Cover.")->P.56

Move the blue platen switch No.xx to the right. (xx represents a number)

Cause Corrective Action

The printer has detected that the blue Switch on the platen | Set blue platen Switch of the indicated number toward the
needed in maintenance during printing is set away from the | o side.

samark: (See "Setting the Blue Switch on the Platen.")>P.119

Cannot adjust paper feed.

Cause Corrective Action

The Printhead nozzles are clogged. Execute Adj. Quality again, as follows.
1. Press the OK button to clear the error.
2. Print a test pattern to check the nozzles.
(See "Checking for Nozzle Clogging.")>User's Guide
3. Clean the Printhead if the nozzles are clogged.
(See "Cleaning the Printhead.")->P.58

4. Execute Adj. Quality again.
(See "Automatic Banding Adjustment.")>P.100

Highly transparent film is loaded that cannot be used for Press the OK button to clear the error, and then adjust the
automatic feed amount adjustment. feed amount manually.

(See "Manual Banding Adjustment.")=>User's Guide

Check printed document.

Cause Corrective Action

The Printhead nozzles are becoming clogged. If printing is faint, clean the Printhead.
(See "Cleaning the Printhead.")>P.58
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Messages regarding printheads

Cannot adjust PriNtNEAA. ..........coo i 149
PHEAAS: WIONG POS. ...ttt ettt e et e e e bt e e e bt e e e b et e ek et e e e b et e e nan e e e aareeesanre e e nanees 149
Wrong x printhead. (X is L, R, or NOt diSplayed)...........oocueiiiiiiiiiii e 149
x printhead error (X is L, R, O NOt diSplayed) .......cccueiiiiiiiii e 149
Cannot recognize print head x. (X is L, R, or not displayed) ...........oociiiiiiiiiiiii e 150
Execute printhead ClEaNING. .......ccuuiiiiii et 150
Cannot adjust printhead.
Cause Corrective Action

The Printhead nozzles are Execute Head Posi. Adj. again, as follows.
clogged. 1. Press the OK button to clear the error.
2. Print a test pattern to check the nozzles.
(See "Checking for Nozzle Clogging.")->User's Guide
3. Clean the Printhead if the nozzles are clogged.
(See "Cleaning the Printhead.")->P.58

4. Execute Head Posi. Adj. again.
(See "Automatic Adjustment to Straighten Lines and Colors.")=>P.97

The Printhead cannot be Press the OK button to clear the error.
aligned; highly transparent | We recommend using a type of paper that you often use, other than film, for Printhead
film is loaded. adjustment_

(See "Automatic Adjustment to Straighten Lines and Colors.")>P.97

PHeads: wrong pos.

Cause Corrective Action

The printheads are installed in the | Open the Top Cover and switch the Printhead used once in the right side to the right
wrong positions. side. Switch the Printhead used once in the left side to the left side.

Wrong x printhead. (x is L, R, or not displayed)

Cause Corrective Action

An incompatible Printhead Open the Top Cover. Replace the Printhead L with a new one if Printhead L is displayed
has been installed. and the Printhead R if Printhead R is displayed. If neither left or right is indicated, replace
both Printhead L and Printhead R with new ones.

(See "Replacing the Printhead.")>P.37

x printhead error (x is L, R, or not displayed)

Cause Corrective Action
There is a problem Follow these steps to replace the Printhead.
with the Printhead. 1. Open the Top Cover.

2. Replace the Printhead L with a new one if Printhead L is displayed and the Printhead R if
Printhead R is displayed. If neither left or right is indicated, replace both Printhead L and
Printhead R with new ones.

(See "Replacing the Printhead.")>P.37

Follow these steps to replace the Printhead.
1. Turn off the printer, wait a while, and then turn it on again.
2. Open the Top Cover.
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Cause

Corrective Action

3. Replace the left printhead with a new one if Printhead L is displayed and the right one if
Printhead R is displayed. If neither left or right is indicated, replace both printheads.
(See "Replacing the Printhead.")=>P.37

Cannot recognize print head x. (x is L, R, or not displayed)

Cause Corrective Action
No Printhead is Follow these steps to install the Printhead.
installed.

1. Open the Top Cover.

2. Install the Printhead L if Printhead L is displayed and the Printhead R if Printhead R is
displayed. If neither left or right is indicated, install both Printhead L and Printhead R.
(See "Replacing the Printhead.")>P.37

The Printhead cannot
be recognized
because it is not
installed correctly.

Follow these steps to reinstall the Printhead.
1. Open the Top Cover.

2. Reinstall the Printhead L if Printhead L is displayed and the Printhead R if Printhead R is
displayed. If neither left nor right is indicated, re-install both Printhead L and Printhead R.
(See "Replacing the Printhead.")>P.37

Execute printhead cleaning.

Cause

Corrective Action

The Printhead
nozzles are clogged.

Follow these steps to clean the Printhead.
1. Stop printing by pressing 4 or v to select Stop Printing.

2. Clean the Printhead.

(See "Cleaning the Printhead.")>P.58
If the message is still displayed when printing, replace the Printhead.
(See "Replacing the Printhead.")=>P.37

Press 4 or v to select Print, and then press the OK button to resume printing. However, note
that this error may affect the printing quality.
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Messages regarding the maintenance cartridge

No maintenance cartridge. ........ccccoveiviiiiiieeceee e
Wrong maintenance cartridge. .........ccccceevcieeiiiieec e,
Maint. cart. The level iS oW .........ccccooviieeiiiiiiciie e
No Maintenance Cartridge capacity. ..........ccccceecvverennee.
Maintenance cartridge full. ..o
Maintenance cartridge problem. ...........cccccocveiiiiiinennnne

............................................................................... 151
............................................................................... 151

............................................................................... 151
............................................................................... 151
............................................................................... 151

No maintenance cartridge.

Cause

Corrective Action

The Maintenance Cartridge is not installed.

Install the Maintenance Cartridge.
(See "Replacing the Maintenance Cartridge.")>P.49

Wrong maintenance cartridge.

Cause

Corrective Action

A Maintenance Cartridge for a different model of printer is
installed.

Replace it with the Maintenance Cartridge for your
particular model.

(See "Maintenance Cartridge.")=>P.49

Maint. cart. The level is low

Cause

Corrective Action

The Maintenance Cartridge is almost full.

You can continue to print, but prepare a new Maintenance
Cartridge to use when the message for replacement is
displayed.

No Maintenance Cartridge capacity.

Cause

Corrective Action

The Maintenance Cartridge cannot absorb enough ink for
Printhead cleaning or other operation.

After confirming that the printer has stopped operating,
replace the Maintenance Cartridge.

(See "Replacing the Maintenance Cartridge.")->P.49

Maintenance cartridge full.

Cause

Corrective Action

The Maintenance Cartridge is full.

After confirming that the printer has stopped operating,
replace the Maintenance Cartridge.

(See "Replacing the Maintenance Cartridge.")>P.49

Maintenance cartridge problem.

Cause

Corrective Action

An incompatible or used Maintenance Cartridge has been
installed.

Install an unused Maintenance Cartridge specified for use
with the printer.

(See "Replacing the Maintenance Cartridge.")=>P.49
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Messages regarding the hard disk

[ F= 10 o [ 1< Q=T 4 (o SR PRRRRE 152
{1 Lo (== T T4 o SR SUUPRRRR 152
The MaIl DOX IS TUIL ...ttt ettt e e e e e e e ettt e e e e e e e nnae e e e e e e e e aannnseeeaaaeaaaneaaaan 152
Mail box full. Now printing without saving data. ... 152
MaIl DOX NEATTY UL ...t ettt e st e e et e e e s s e e e s nar et e e eneennees 152
MaXximum JODS STOTEA. ......coiiiiiii et e e 152
Mail box full. Delete unwanted data.............ooo e e e e e 153

Hard disk error.

Cause Corrective Action
The format of the printer's hard Press the OK button to start reformatting the hard disk. When formatting is finished,
disk is invalid. data on the printer hard disk is erased and the printer automatically restarts.

File read error.

Cause Corrective Action

Files on the printer's hard disk have become corrupted. Restart the printer. Only the corrupted files will be deleted,
and the printer will restart.

The mail box is full.

Cause Corrective Action

There is no more space on the printer's hard disk. Press the Stop button and stop printing.

Delete print jobs from the queue.

(See "Managing the Job Queue (Deleting or Preempting
Other Jobs).")>User's Guide

Delete unneeded jobs stored in personal boxes.
(See "Deleting Saved Jobs.")>User's Guide

Mail box full. Now printing without saving data.

Cause Corrective Action

No more space is available on the printer's hard disk, so After printing, this message is cleared.
jobs are now printed without saving them. (Print jobs can no
longer be saved on the hard disk.)
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Delete unneeded jobs stored in personal boxes.
(See "Deleting Saved Jobs.")>User's Guide

Mail box nearly full.

Cause Corrective Action
The free hard disk space left for Personal Boxes in the Delete unneeded jobs stored in Personal Boxes.
printer's hard disk does not have more than 1 GB, (See "Deleting Saved Jobs.")>User's Guide
combined.

Maximum jobs stored.

Cause Corrective Action

100 jobs are stored in the personal box. Delete unneeded jobs stored in personal boxes.
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Cause

Corrective Action

(See "Deleting Saved Jobs.")>User's Guide

Mail box full. Delete unwanted data

Cause

Corrective Action

100 jobs are stored in the Personal Box.

Press the Stop button and stop printing.

Delete print jobs from the queue.

(See "Managing the Job Queue (Deleting or Preempting
Other Jobs).")=>User's Guide

Delete unneeded jobs stored in personal boxes.
(See "Deleting Saved Jobs.")>User's Guide

153
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Other Messages

GARO Wxxxx (x represents a number)
ERROR Exxx-xxxx (x represents a letter or number)

Hardware error. Xxxxxxxxx-Xxxx (x represents a letter or number)
TOP COVET iS OPEN. ...t
Prepare for parts replacement..............ccccccceiiiiiiines
Parts replacement time has passed. ...........ccccccoueee.
UnKNOowN file. .. ..o
Calibration There is a problem with the multi-sensor.

Multi-sensor error

GARO Wxxxx (x represents a number)

................................................................................... 155

Cause

Corrective Action

There is a problem with the print job.

Try printing again, using the correct printer driver.

It is also possible to continue printing in this state.

However, you may not be able to obtain the desired printing
results.

ERROR Exxx-xxxx (x represents a letter or number)

Cause

Corrective Action

An error requiring service may have occurred.

MERROR Exxx-xxxx

Call for service.

OK: Printer Info.

Write down the error code and message, turn off the printer,
and contact your Canon dealer for assistance.

Hardware error. XXxxxxxx-xxxx (X represents a letter or number)

Cause

Corrective Action

The last portion of roll paper was used during a print job.

taped to the roll.

The paper was not advanced because the trailing edge is

Turn off the printer and remove the roll from the printer
before restoring power.

inside the Top Cover.

Fastening tape or the Belt Stopper has not been removed

Turn off the printer, open the Top Cover and remove the
tape or the Belt Stopper before restoring power.

An error requiring service may have occurred.
[@Hardware error.
XXXXXXXX-XXXX

Turn off printer,
wait, then
turn on again.

OK: Printer Info.

Turn off the printer and wait at least three seconds before
restoring the power.

If the message is displayed again, write down the error
code and message, turn off the printer, and contact your
Canon dealer for assistance.
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Top cover is open.

Cause Corrective Action

The printer has detected that the Top Cover is open. Open the Top Cover fully, remove any foreign objects, and
close the Top Cover again.

If the error occurs again, turn off the printer and wait a while
before restoring power.

Prepare for parts replacement.

Cause Corrective Action
It is almost time to replace consumables for If Parts replacement time has passed. is displayed, you can continue
which service is required. to use the printer for some time.
Contact your Canon dealer for assistance.

Parts replacement time has passed.

Cause Corrective Action

It is past the recommended time to replace consumables for | Contact your Canon dealer for assistance.
which service is required.

Cause Corrective Action
Data sent to keep the printer up to date (such as paper Check the data. Turn off the printer and wait a while before
information) is in the wrong format. restoring power, and then resend the data.
You have uploaded firmware for a different model. Check the firmware version. Turn off the printer and wait a

while before restoring power, and then resend the firmware.

If the message is displayed again, contact your Canon
dealer for assistance.

Calibration There is a problem with the multi-sensor.

Cause Corrective Action
The performance of a sensor inside the printer may be Press the OK button and cancel calibration. Contact your
impaired. Canon dealer for assistance.

Multi-sensor error

Cause Corrective Action
Direct sunlight or strong lighting may be shining on the Take steps to ensure the printer is not used when exposed
printer and causing the sensor to malfunction. to direct sunlight or strong lighting.
The performance of a sensor inside the printer may be Turn off the printer and wait at least three seconds before
impaired. restoring the power.
If the message is displayed again, contact your Canon
dealer for assistance.
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Error Messages

Before borderless printing, move the blue platen SWitCh. ..o 148
Blue platen SWILCh IS dirty. ......veiiiieie e e 148
Borderless printng not possible. Paper stretched or shrank. .............cccooiiiiiii e 147
Borderless printng NOt POSSIDIE. ..o e 142
Calibration There is a problem with the MUIti-SENSOT............cooiii e 155
Cannot adjust PAPEE FEEA. ... ..o e e e 148
Cannot adjust PriNtNEAA. ..........coo i 149
CaNNOL CAlIDIALE. ... ..ot et e e e et ne e e e e nan 146
(0= 1oTaTo A eTUL 1 TS o =T o= PP PRSP P PP OUPPPPPRRPI 141
(0= 1aT 0T 1 a0 (] (=Tot A oY= o] O PP RSP P PP OUP PP PPRPTN 140
Cannot execute this command. USe Other PAPEr. ..........oiiiiiiiiiiiii e 146
(0= 1a1 0T g (=T=To I o= o1 SO PP PP PP OUPPPPPPPT 140
Cannot recognize print head x. (X is L, R, or not displayed) ...........cocoeiiiiiiiiinii e 150
Check printed dOCUMENT. ... .ottt et e e et e e sar e e e s nreeeannreeenaes 148
ClOSE INK TANK COVET ...ttt ettt et e e st e et e e ek et e et et e e s b e e e e e s e e ebe et e s nnneeasreeenan 144
ENA Of PAPET FEEA. ...ttt e e 141
ERROR Exxx-xxxx (X represents a letter or NUMDEr) ..........coooiiiiiiiiiii e 154
Excessive temperature or RUMIdity. .......coooiiiiiiiiii e e 146
Execute printhead ClEaNING. .......cuuiiiiie e 150
TR =T=To =Ty (o] PO P PP PP PTRT P PPP PR 152
GARO WXXXX (X repreSENtS @ NUIMDET) ......oiuiiiiiiiiii ittt e et e e nnee e e e 154
L E= T [ o [T Q=T o ST P PP PP PP PUPPPPPR 152
Hardware error. XxxXxxxxx-Xxxx (x represents a letter or NnUMDEr) .........ccccoiiiiiiiiiiii e 154
INK INSUTFICIENT. ... ettt e e b e e et e s e e e e sabe s enn e e nanees 144
INK TANK IS EIMPLY. ..ottt et e e e e e ekt e e e s b e e e e e e e naarr e e e es 145
INSUTFICIENT PAPET FOF JOD ...t e e e e e 136
Mail box full. Delete unwanted data..............ooi i 153
Mail box full. Now printing without saving data. ............coooiiiiii e 152
Mail DOX NEATTY UL ...t et e et et e e et e e s nn e e e e sare e e e ebeennees 152
Maint. Cart. TRE IEVEI IS TOW .....ccoueiiiiiii et e e s e 151
Maintenance Cartridge fUIL ..........c.ooii e 151
Maintenance cartridge ProbIEM. .........eiii et 151
MaxXimum JODS STOTEU. ......coiiii et e e 152
Media take-Up UNIt FEAAY. .......eiiiiiiie et e s e e e e s e e s e e s 142
MediaType MISMALCK .......eiiiiiie ettt et e e et e nre e e st e s ane e e nanes 133
Move the blue platen switch No.xx to the right. (xx represents a number) ...........cccccooiiiiiie 148
LU EEeT =T g TS o =T (o] PP PP ST PP TPRPPPP PR 155
[N o TN 0 =Y i SOOI 144
NO INK 18NK T0AAGA. ...ttt et e e et e e e e s e e e e abeennes 145
No Maintenance Cartridge CaPACITY. ........ocuiiiiiiiiie e 151
NO MaINtENANCE CAMtrAGE. ... oeiiiiiii ettt s e e e e e 151
NO SNEELS. ...t e e er et e e e e s e 139
NOt MUCKH INK IS EFE. ..ottt e s e e s e e nanes 145
L2 T o= =0 o T O PP PP PRP PP PP 139
Paper 10800 @SKEW. .......cciiiiiiiiii ettt e s e 140
Paper MISMEATCI ..ottt e s e e et et e e e e e e 133
Paper position not suitable for borderless printing...........cc.oooiiiiiii 143
Paper Size NOt AEECLEA. ... .ot 136
PaprWidth MISIMaLCR ........oo ittt r e e e s e 135
Parts replacement time has PASSEA. ......ccoiiiiiiiiiii e 155
PHEAAS: WIONG POS. ...ttt ettt e et e e bt e e e e bt e e e bt et e ek et e e anb et e e nan e e e sareeesanr e e e nanees 149
Please calibrate uSing @bOVE PAPET. ......ccoiiiiiiiiiie et 147
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Please commn calibrt USING @DOVE PAPET. ......cccuiiiiiiiie et 147
Please execute common CaliDration. .............oooiiiiiiiii s 146
Prepare for parts replaCemENt....... ..o i 155
Regular printing is selected, but a roll is 10aded. ... 139
Rel 1ever is in WIONG POSITION. .......iiiiieee ettt e e s 141
Remaining level of the ink cannot be correctly detected. ..o 144
REWINGING ©ITOT. ...ttt e e a et e e e bt e e st e e s e et e e e b be e esne e e e eer e e e s aann e e e sanees 142
Roll printing is selected, but sheets are loaded. ... 137
ROII Printing iS SEIECLEA. ..o et e e 137
Sheet printing iS SEIECEA. ... ..eiiiii et 139
The following ink tanks cannot be reCoOgNIZEd. ...........ooiuiiiiiiiiii e 145
The MAIl DOX IS TUIL ...t e e et s e e s st e e e e e e e nnneenneee s 152
The PaPEr iS 100 SIMAIL. ........oiiiiiiiee et et e e e e s e e e e b e e s enne e e e neneee s 134
The PaPEr iS 100 SIMAIL. ........oiiiiiiiee et et e e e e s e e e e b e e s enne e e e neneee s 135
THE FOIL IS EIMPLY. ettt et et e e ek et e s e e e e e e bb e e e s nreeeenaneee s 138
This paper cannot be used as size is N0t SUPPOIEA. .......ccoiiviiiiiiiiii e 137
TOP COVET IS OPEN. ..ttt ettt ettt e e ekttt e e ettt e oo b et e e s bt e e e st e e o4 s b et e e aab et e e e ne e e e er st e e e sneeennneeeennneee s 155
Turn on the media take-Up UNIt...........oooiiii e 142
UNKNOWN Il ...ttt h e e et e e et et e s b et e e aar e e e esne e e e e beeesanneeenaneee 155
Wrong maintenanCe CArtriAgE. .......oourii it e e e e e e e e s 151
Wrong x printhead. (X is L, R, or NOt diSplayed)...........cocueiiiiiiiiiii et 149
x printhead error (X is L, R, O NOt diSplayed) .......cccuviiiiiiiii e 149
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Index

A
Adjust Length ... 99
AdODE RGB........oiiiiiieieeesie et 95
Cc
CAD s 97, 100
Cleaning......cceeieririiriieere e 3, 56, 58, 73, 120
Clearing a Jammed Sheet ..........ccocceeveiiiiinieiiiiiee s 105
Cutting Mode
D
Device Setup Utility.......ccceeeiiiiiiiiieie e 127
E
Ejection GUIde .....coervevereeniiniiens 15, 19, 20, 57, 70, 104, 106
F
Feed Priority ......c.oooeeeee e 101
G
GARO Wxxxx (x represents @ NUMDET) .........c.cceeveirveeninens 154
H
Hardware error............ccooiiiiiiiiii e 154
Head Cleaning A...... ..o 58
Head Cleaning B.........coooiiiiiiiiciee e 58
HOIAEr STOPPET.....eii it 71
|
If a message is displayed ..........ccoeeiiiiiiiiiee e 50
Ink level...................
Ink level detection
L
Large-Format Printing ...........ccooouiiiiiiiiieneeccce e 93

M
Maintenance Cartridge ...........cccveevveinieeneeiiieenn. 4,49,71, 151
Media Take-up Unit ........cccoiiiiiiiiiiiceeeeeee 72,83
Menu OpPerations ...........cooieeerieieeree e 61
Menu SErUCIUrE ... 64
N
NaVIgate ....cooiiiii
NetWare network....
P
Paper Feed SIot...........ooooiiiiiiiiiieeiceee e
POWEN ..
Preparing to Transfer the Printer ... .
Print PrOFitY .....oooiee e
Printer menu ...
Printhead ...coooeeeeeeee
R
Removing printer drivers ...........cccoooeeiiiiieiiie e 127
Removing the ROl ... 18
Replace P.head...........oooviiiiiiiiiii e 39
Replacing INK TanKs ........cceeeiiiiiiiiieiicceiee e 26
Replacing the Cutter Unit ............coooiiiiiiiiiiiceee 45
ReWiNdiNg €rTOr .......cuiiiiiiiieiie e 142
Roll Holder........oooieiiiiiiiieeicnee 12,15, 19, 70, 85, 106
Rotate Page 90 degrees..........cocoeiieeeiiiiieiie e 91
S
Strange SOUNG........coiiiiiiiiie s 129
SRGB ... 95
W
When t0 replace .........ooiiiiiiiiiii e 37
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